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List of documents  

Annexure - a  

Sr.  

No  

PARTICULARS  Annexure 

Number  

FROM  

PAGE  

TO  PAGE  No. OF  

PAGES  

1.   Notice Inviting Tender  b 1  1  1  

2.   Covering Letter of NIT  I  2  9  8  

3.   Instruction to bidder   I-A(1)  10  11  2  

4.   
Payment details of submission of Tender Fee 

and EMD  
I-A(2)  12  12  1  

5.   Scope of work   I-A  13  21  9  

6.   Scheduled of Quantities  I-B  22  30  9  

7.   Special Terms and Conditions of Contract  I-C  31 33  3  

8.   Declaration Form-I  II  34  34 1  

9.   Declaration Form-II  III  35 35  1  

10.   Declaration Form-III  IV  36  37  2  

11.   Registration of GST Number  V  38  38  1  

12.   
Affidavit in reference of Not Black listed, 

Debarred, De-listed or put on holiday  
VI  39  39  1  

13.   Eligibility Criteria  VII  40  43  4  

14.   Evaluation Criteria   VIII  44  44  1  

15.   Definition of terms  IX  45  46  2  

16.   General Terms & Conditions (GTCC)  X  47  67  21  

17.   Proforma for proprietorship Affidavit  XI  68  68 1  

18.   
Procurement from a bidder which shares a land 

border with India   
XII  69  72  4  

19.   Integrity Pact  XIII  73  75 3  

20.   
Proforma For Bank Guarantee Against 

Advance Payment  
XIV  76  76  1  

21.   
Security Deposit-Cum-Performance Bank 

Guarantee Format   
XV  77  78  2  

22.   
Bank Guarantee for Bid Security Deposit / 

EMD 
XVI  79  79  1  

23.   Performance Bank Guarantee Format   XVII  80  81  2  

24.   Proforma For Indemnity Bond   XVIII  82  82  1  

25.   Guidelines for e-tendering   XIX-A  83  86  4  

26.   Instructions to Bidders on GeM Portal  XIX-B  87  88  2  

27.   Contract Agreement  XX  89  94  6  

28.   Certificate along with Final Bill  XXII   95  95  1  

29.   CISF Gate pass clearance certificate  XXIII  96  96  1  

  Total Pages         96  

 NOTE:    
1. Contractors are requested to see that all the papers of tender document issued to them are intact as per above Index.  
2. All the pages shall be signed & stamped by the contractor and shall be submitted in sealed envelope.  
3. All the tenders digitally signed documents shall be uploaded on E-tender portal for E-tender category.                                                               
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                                                                     Annexure-b 
क्रम ांक: एन एफ एन/अमो/सीएल/                               दिन ांक:  

 
सेव में, 

 

मसैसस ___________________ 

________________________ 

________________________ 

 

महोिय, 

 

कृपय  हम र  पत्र क्रम ांक / नननवि ____________ दिन ांक _______8इस पत्र के स थ आवश्यक क रसव ई हते ुसांलग्न 
कर रह ेहैं | 

 

धन्यव ि. 

     भविीय 

          व स्त—ेनशेनल फर्टसल इजसस नलनमटेड 

सांलग्न-- उपरोक्त नसु र 
 

Ref. No. NFN/AMM/CL/                           Dated:  

 

To 

 

M/s. ____________________________ 

________________________________ 

________________________________ 

 

Sir, 

 

Please find enclosed NIT Ref. No. _________________ dated______ for necessary action. 

 

Thanks, 

Yours faithfully, 

For and on behalf of NFL 

 

 

Encl.: as above 
 

 

 

 

 

क रपोरेटक य सलय : ए-11, सेक्टर 24,  नोएड ,  गौतमबुद्धनगर,  उत्तरप्रिशेनपन201 301: 0120-2412294, 2412445एवां3092201 से08,फैक्स2412397 

CORPORATE OFFICE :  A-11,  SECTOR 24,  NOIDA,  GAUTAM BUDH NAGAR (UP) - 201 301, :   0120-2412294, 2412445  & 309221 to 08, FAX : 2412397 

रनज.क य सलय : स्कोपक म्पलैक्स,  कोर—III, 7,  इांस्टीट्यूशनलएररय , लोधीरोड, नईदिल्ली– 110 003]  : 011-24360066, फैक्स24361553,  सीआईएन  L74899DL1974GO1007417 

REGD. OFFICE : SCOPE COMPLEX, CORE-III, 7 INSTITUTIONAL AREA, LODHI ROAD, NEW DELHI - 110 003, : 011-24360066, FAX: 24361553,   CIN: L74899DL1974GO1007417 

Website: www.nationalfertilizers.com 
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Annexure-I  

COVERING LETTER FOR TENDER  

To  

M/s     

  
Subject: NIT for “Occasional Cleaning, Descaling, Removal of spillage and Up-keeping of Expansion Plants( 

Ammonia and Urea),Cleaning of Misc. Pits and Sumps of Urea Plant, House- Keeping jobs of expansion 

plants” for  the Year 2024-25 
 

Dear Sir,  

 

Sealed TENDERS are invited for the work as detailed below:  

1)  Name of Work:  

“Occasional Cleaning, Descaling, Removal of spillage and Up-

keeping of Expansion Plants( Ammonia and Urea),Cleaning of 

Misc. Pits and Sumps of Urea Plant, House- Keeping jobs of 

expansion plants” for  the Year 2024-25 

2)  a) Cost of Tender Form:  

  

b) Earnest Money:  

  

Being a works contract – Tender 

received without EMD + Cost of 
tender is liable to be rejected.  

  Or   

Being a service contract, bidders 

registered as MSE (Micro or Small 
Enterprise) need not to submit 

EMD/Cost of tender fee   

In case party is seeking exemption of 

EMD under MSMED Act, party is 

required to submit the required 

documents showing eligibility.  

a) Tenderer to submit Tender Fees separately Rs.1000/- 

(inclusive of GST).   

b) Tenderer to submit Earnest Money of Rs 100,000/- (Rs.One 
Lakh  only)   

  



Ref. No. NFN/2024-25/PROD/AMM/CL/1626                                        Date: 27 /06 /2024  

Name of the work: “Occasional Cleaning, Descaling, Removal of spillage and Up-keeping of Expansion Plants( 

Ammonia and Urea),Cleaning of Misc. Pits and Sumps of Urea Plant, House- Keeping jobs of expansion 

plants” for  the Year 2024-25 

Page 3 of 100 
 

3)  Mode of payment towards Tender Fees 
and Earnest Money   

  

  

Tender fee / EMD shall be submitted in form of crossed 
Demand Draft / Banker’s Cheque, issued by any scheduled 
bank except rural and Co-operative bank in favour of National 
Fertilizers Ltd, Naya Nangal payable at Naya Nangal.   

If any case party submits Demand Draft for the bank other 
than SBI (N) and whose branch is not available in Nangal then 

his quotation shall be loaded with equal amount of Bank 

Charges, incurred by the NFL on realization of said DD, for 
common evaluation.  

OR  

Tender fee / EMD amount(s) can also be transferred through 

NEFT/RTGS directly to NFL’s bank account (SBI CC No-

11070992603 IFSC: SBIN0000689, Branch: Naya  

Nangal) along with intimation of banks transfer reference  

  number/UTR No. to be intimated to the executive Deptt. 

through mail /letter.   

OR  

Through payment Link provided on our website 
(www.nationalfertilizerslimited.com) and details to be 
indicated in Annexure-IV which is to be submitted in 

envelop-1. Note:  

• If the original DDs/ banker’s cheque do not reach before 

the due date, the bid of that /those bidders shall not be 
opened.   

• NFL takes no responsibility for delay, loss or nonreceipt 
of EMD and Tender Fee sent by post/courier.  

• Cheques shall not be accepted in any case.   

• In case tenderer fails to submit/deposit Tender Fees and/or 

Earnest Money before the due date of tender opening, the 

offer of the tenderer is liable to be rejected.   

4)  Estimated Value of the work :  Rs.1,03,86,467.54 inclusive of GST.  

5)  Validity of Tender  120 days from the Date of Opening of tender / Technical Bids 

for the acceptance.  

6)  a) Validity / Period of Contract   One year from the date of award of the contract and further 

extendable for three months at the sole discretion of NFL.   

  b) Time of Completion:  As per Special Terms & Conditions of NIT. 

7)  Nature of Contract (Works / Services)  Service  

8)  Whether contract is Splitable (Yes / No)  No  

9)  Last date and time of Issue of Tenders:  18.07.2024 up to 12:00 Hrs.  

10)  Last date and time of Receipt of 

Tenders:  

19.07.2024 up to 15:00 Hrs.  

11)  The date and time of Opening of 

Tenders:  

19.07.2024at 15:30 Hrs.  

12)  Place of receipt and Opening of 

Tenders:  

Office of GM (O&M), NFL Nangal Unit.  
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13) Tender Documents may be downloaded from our website www.nationalfertilizers.com or CPP portal/ 

www.eprocure.gov.in/GeM Portal. In case documents are downloaded directly from the said websites, 

requisite tender fees and EMD shall be submitted along with tender documents in envelope No 1.  

Parties are advised to visit NFL website regularly. Any amendment / corrigendum to the above NIT will be 

displayed on aforesaid website only.  

  

14) Tender Documents may also be obtained from the office of undersigned before due date of Tender 

submission on deposit of Demand Draft / Banker’s Cheque/or transferred through NEFT/RTGS directly to 

NFL’s bank account of Rs.100 (Rupees One Hundred only) in favour of NFL payable at Nangal towards 

cost of Tender Documents (Rs. 50.00 shall be charged extra for getting tender documents through Post).  

  

15) All requests for interpretation, clarification & queries in connection with tender shall be addressed, in 

writing to GM((O&M) / Sr. Manager (Production) at least 7 (Seven) days prior to the closing date of the 

tender.   

 

 

16) The Tenderer may visit the site, acquaint himself fully of the job and site condition, if required, and no 

claim, whatsoever, will be entertained on the plea of ignorance of difficulties involved in the execution of 

the work.   

  

17) The rates should be quoted item wise for the complete Scope of Work as per Proforma ‘Schedule of Rates’. 

The rates should be quoted only in the units given in the Schedule of Rates and should be indicated both in 

words as well as figures. The rates quoted shall be valid for 120 days from the date of opening of Technical 

bid for the acceptance.  

  

18) In case of any discrepancy, the rates quoted in words shall be treated as final. Any corrections made in the 

prices shall be authenticated with signatures at all places. The Tenderer shall have to submit the Schedule 

of Rates Proforma duly filled in, failing which their Price bid will not be acceptable.  

  

19) The tenderer shall quote single rate against each item and not the multiple rates in the Schedule of Rates. 

Any tender with the multiple rates quoted will be summarily rejected. Price should be quoted strictly as per 

the Proforma enclosed for Schedule of Rates.   

 

20) National Fertilizers Limited reserves the right to reject any or all tenders without assigning any reason 

whatsoever and are not bound to accept the lowest tender. The tender can be split between two or more 

tenderer without assigning any reason thereof as per the requirement on case to case basis.  

  

21) Incomplete Tenders or Tenders not accompanied with the required Details / Documents / Tender fee/ EMD 

or Tenders received late would be liable to be rejected without any further reference whatsoever. 

 

  

22) Submission of Tenders:  

  

i) No oral, telephonic, fax or telegraphic tenders or modification thereof will be entertained.  

ii) Tender documents should be submitted along with duly filled in all Annexures.  

iii) The tender will be divided in three parts:  

a) Earnest money.  
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b) Technical and commercial bid  

c) Price bid  

 

The above three parts should be enclosed and SEALED SEPARATELY IN THREE ENVELOPES as 

follows and all the three envelopes shall be super scribed with  

  

i) Name of Work  

ii) Tender No., and date, iii) 

Date of Opening of Tender  

iv) Name and complete address of the tenderer and  

v) All the said three envelopes should be submitted in one sealed cover by the tenderer super- 

scribing above stated (i) to (iv) particulars.  

  

 

 

 

Envelop No. 1:  

Will contain Earnest Money of amount specified in NIT in the form of DD/ Banker’s cheque in favour of  

NFL Nangal Unit, Naya Nangal, Payable at Naya Nangal/Nangal. This envelope should be super scribed 

“EARNEST MONEY”. If the party is seeking exemption of EMD under MSMED Act, it is required to 

submit the requisite documents showing eligibility in this envelop.  

  

Envelop No. 2:  

Second sealed envelope super scribed “TECHNICAL AND COMMERCIAL BID containing the following 

documents:  

Signed copies of complete tender documents, including Proforma for schedule of quantities without prices 

as enclosed & documents as mentioned in Para 24. Tenderer should sign each copy of these documents in 

token of acceptance of our terms and conditions.  

  

Envelop No. 3:  

  

Third sealed envelope super scribed, “PRICE BID – DO NOT OPEN” (in RED ink). This envelope should 

only contain the ‘Schedule of Quantities & Rates’/ ‘Price Bid’ with prices given in respective columns 

against each item, as enclosed herein, duly completed, signed & stamped on each page by the tenderer.  

  

a) The price bid should be submitted clearly inscribing the name of the tenderer in the prescribed Proforma.  

  

All the above three envelops should be placed and submitted in a single envelope superscribed as “NIT No. 

/_________________________ Dated: ___/___/___,  

  

Date of Opening of the tender___/___/___.  

  

  

23)  Opening of Tender :  

The Tender shall be opened as under:  
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Envelope No. 1: Super scribed ‘Earnest Money’ containing Earnest Money shall be opened first on the 

Scheduled Date & Time of opening of tenders in the presence of the Tenderers or their representative, who 

wish to be present at the time of Tender Opening.  

  

 

Envelope No. 2:  

Super scribed ‘Technical Bid’ will then be opened and discussion would be carried out with the respective 

Tenderers for clarifications, if any.  

  

 

Envelope No. 3:  

Super scribed ‘Price Bid’ will be opened if technical bid and EMD found in order on the same day or at a 

later date, which shall be intimated to the Tenderers.  

  

  

  

  

 

24) The following documents have to be submitted with the offer in the envelope No. 2, failing which the tender 

will be liable for rejection:  

  

i) In case the parties are pre- qualified;  

  

a) Declaration Forms I , II & III (Annexure-II,III & IV)  

  

b) An Affidavit as per Annexure-VI (Not Black listed, Debarred, De-listed or put on holiday of Firm) 

on Non-Judicial Stamp paper duly Notarized of Rs.50/- Nangal Unit, Naya Nangal.  

  

c) Copy of Power of Attorney/ Authorization in name of person who has signed the tender 

documents/bid (in case of Partnership Firm/Company or otherwise as the case may be). The copy 

should be Notarized by a Notary Public or certified by Magistrate on or after date of issue of NIT  

  

d) Performa for Sole Proprietorship Affidavit on the stamp paper of Rs. 50/- and Notary attested 

(Annexure-XI)  

  

  

ii) In case parties are not prequalified, their offer will be considered as per eligibility criteria mentioned 

in Annexure-VII of the NIT/Tender.  

  

25) NFL reserves its right to open the Price bids of only such tenderers who are found to be meeting the 

eligibility criteria based on the documents submitted by him/them in the Technical bids.   

  

26) Evaluation of offer shall be on overall L-1 basis, subject to special condition given in STCC.   

  

  

27) All pages shall be signed at the lower right hand corner and signed wherever required in the tender papers 

by the tenderers or by a person holding power of attorney/ authorization authorizing him to sign on behalf 
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of the tenderer before submission of tender. All corrections and alterations in the entries of tender paper 

will be signed in full with date by the tenderer. No eraser or overwriting is permissible.  

  

28) No condition or deviation should be mentioned by tenderer in Price Bid. Price Bids with any condition or 

deviation shall liable to be rejected.  

  

29) The prospective tenderer having any common Partner / Director / Managing Director etc. Or having any 

other common criteria shall be considered as sister / group / Associates Company. In such cases only one 

of them will be eligible for participating in the tender.  

  

30) While submitting the offer, bidders may ensure that tender documents /offer have been signed by authorized 

signatory of the company. Subsequent withdrawal of offer / non-acceptance of orders placed based on the 

offer submitted by them will not be entertained on the ground that the offer was not signed by the authorized 

person.  

  

  

 

 

 

31) One person will be allowed to represent only one company during discussion/negotiation with NFL. If 

same person is representing different companies with authorization letter from more than one company, 

such person will be allowed to represent only the first company called for negotiations.  

  

 

32) NFL reserves the right to postpone the tender opening date and / or time and will intimate all the tenderers 

well in time, of such postponement along with notice of revised opening date and time.  

  

33) In case, due to some unforeseen circumstances, the date of receiving / opening of the tender happen to be 

a holiday / closed day, the tender will be received / opened on the next working day.  

  

34) More than one quotation in a single sealed envelope will not be considered. Not more than one tender shall 

be submitted by a tenderer or by a firm of tenderers. Further, more than one bid shall also include two or 

more bidders having common power of attorney holder .No two or more concerns in which an individual 

is interested as a proprietor and / or a partner shall tender for the execution of the same works. If they do 

so, all such tenders shall be liable to be rejected.  

  

35) The tender is non-transferable. Un-signed tenders are liable to be rejected.  

  

36) NFL further reserves its right to accept / reject any / all tenders in whole or in part without assigning any 

reason thereof. Conditional tenders are liable to be rejected.  

  

37) NFL shall not be responsible for delay, loss or non-receipt of tender document sent by post.  

  

38) The personnel of the contractor shall not enter into any unlawful activity within the premises of NFL and 

have a good character.  

 

39) In case the tender is received in open condition, then the entire risk for loss of confidentiality shall be with 

the party. NFL shall not be responsible on this account whatsoever. 
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40) The contractor shall not appoint any sub company / agency to carry out any obligation under the contract 

without prior written permission from NFL. If at any time such a discrepancy is detected, the contract shall 

stand terminated without any notice and the security deposit shall be forfeited.  

  

41) The offers received after scheduled date and time of submitting the offer would be out rightly rejected.  

  

42) If the tenderer(s) expire(s) after the submission of his / their tender or after the acceptance of his / their 

offer, NFL shall deem such tender cancelled. If a partner of a firm expires after the submission of their 

tender or after the acceptance of their tender, NFL shall deem such tender as cancelled, unless the firm 

retains its character.  

 

 

43) NFL will have the right to issue addendum to tender documents to clarify, amend, modify, supplement or 

delete any of the conditions, clauses or items stated. Addendum so issued will form part of original 

invitation to tender.  

 

 

 

44) If a tenderer resorts to any frivolous, malicious or baseless complaints / allegations with intent to hamper 

or delay the tendering process or resorts to canvassing/ rigging/ influencing the tendering process, NFL 

reserves the right to debar such tenderer from participation in the present / future tenders up to a period of 

2 years.  

  

45) Any revision, clarification, corrigendum, time extension, etc. to this Tender Document will be hosted on 

the above mentioned website(s) only. Bidders are requested to visit the website regularly to keep themselves 

updated.    

 

 

46) Throughout the Tender Documents, the terms ‘Bid’, ‘Tender’ & ‘Offer‘ and their derivatives 

[Bidder/Tenderer, Bid/Tender/Offer etc.] are synonymous.  

  

 

47) “Bidder shall not be affiliated with a firm or entity:  

 

a. That has provided consulting services related to the work to the NFL during the preparatory stages of 

the work or of the project of which the works/services forms a part of.   

OR  

  

b. That has been hired (proposed to be hired) by the NFL as an Engineer/ Consultant for the contract.”  

  

48) Eligibility of any bidder from a country which shares a land border with India shall be dealt in accordance 

with the provisions mentioned in Annexure-XII.  

 

 

49) The Bidder shall submit Power of Attorney/ Authorization in favour of the authorized signatory(s) of the 

Bid. In case of partnership firm, one or more of the partners of the firm or any other person (s) shall be 

designated as the authorized person (s) on behalf of the firm, who will be authorized by all the partners to 
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act on behalf of the firm through a “Power of Attorney”, specially authorizing him / them to submit & sign 

the tender, sign the agreement, receive payment, witness measurements, sign measurement books, make 

correspondences, compromise / settle / relinquish any claim (s) preferred by the firm, sign “No Claim 

Certificate”, refer all or any dispute to arbitration and to take similar such action in respect of the said tender 

/ contract. In case of Company, Notarized/Certified copy of Authorization/Power of Attorney (backed by 

the resolution of Board of Directors) in favour of the individual to sign the tender on behalf of the company 

and create liability against the company should be submitted. Such “Power of Attorney” should be stamped 

and authenticated by a Notary Public or by Magistrate and submitted along with the tender.”  

  

50) In case there is any change in status of the declaration prior to award of contract, the same has to be 

promptly informed to NFL by the bidder. It shall be the sole responsibility of the bidder to inform about 

their status on due date of submission of bid and during the course of finalization of the tender. Concealment 

of the facts shall tantamount to misrepresentation of facts and shall lead to action against such Bidders.  

  

51) NFL reserves the right to verify all statements, information and documents submitted by the bidder in his 

tender offer, and the bidder shall, when so required by NFL, make available all such information, evidence 

and documents as may be necessary for such verification. Any such verification or lack of such verification, 

by NFL shall not relieve the bidder of its obligations or liabilities hereunder nor will it affect any rights of 

NFL thereunder.” 

 

  

52) This letter/instructions shall form part of the contract document and shall be signed and returned along with 

the tender documents.  

 

 

53) The Tender shall be addressed to GM (O&M), National Fertilizers Limited, Nangal Unit.  

  

  

         Thanking you,   

  

                                                                                                                                             Yours Sincerely,  

                                                                                                                                           For& on behalf of  

                                                                                                                                     National Fertilizers Limited   

  

                                                                                                                                                          

Name:I.P.Singh   

                                                                                                                                          Design: GM(O&M)   
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ANNEXURE  I-A(1)  

INSTRUCTIONS TO BIDDERS  

1) Incomplete tenders/tender without Earnest Money and tenders received after the closing of due date are 

liable to be out rightly rejected.  

2) The tenderer shall quote in English both in figures as well as in words the rates and amounts tendered by 

him, on the form of schedule of quantities forming part of the tender documents. The amount for each item 

shall be worked out and entered and requisite totals be given for all items. The tenderer shall duly sign the 

tendered amount for the work entered in the tender.  

If there are differences found between the rates given by the contractor in words and figures or in the 
amount worked out by him in the schedule of quantities and the general summary, the same shall be 

adjusted in accordance with the following rules:  

a) In case of duplicity of any item in the schedule of quantities, the lowest quoted rate of the contractor 

for such items will be operated in the contract.  

b) If there is a difference between the rates in figures and words, the rate which corresponds to the amount 

worked out by the tenderer, shall be taken as correct.  

c) When the rate quoted by the tenderer in figures and words tallies but the amount worked out is incorrect, 

the rate quoted by the tenderer shall be taken as correct.  

d) When the amount of an item is not worked out by the contractor, or if it does not corresponds with the 

rates written either in figures or in words then the rates quoted by the contractor in words shall be taken 

as correct.  

e) In the event of any error occurring in the amount column of schedule of quantities as a result of wrong 

extension of unit rate and quantity, the unit rate shall be regarded as firm and extension shall be amended 

on the basis of the rate.  

f) All errors in totaling in the amount column and in carrying forward total shall be corrected.  

g) The total of various sections of schedule of quantities as amended shall be carried over to the general 

summary and the tendered sum amended accordingly. The tendered sum so altered shall, for the purpose 

of the tender, be substituted for the sum originally tendered and considered for acceptance. Any 

rounding off in the schedule of quantities or in general summary, by the tenderer, shall be ignored.  

3) The contractor as a token of acceptance of NIT terms and conditions shall sign all pages of NIT and 

annexures.  

4) Declaration of tenderers relations with NFL employees: Should a tenderer have a relation or in the case of 

a firm, one or more of its partners a relation or relations employed in NFL or in case of company any of its 

official or relations employed in NFL, the authority inviting tenders shall be informed of the fact at the 

time of submission of the tender. If so, the name, designation, department and E. No. of such employees 

be indicated failing which NFL may in its sole discretion reject the tender or rescind the contract. If any 

ex-employee(s) of NFL is/are employed with the tenderer, name, designation, department and E. No. of 

such employee(s) be indicated and if any ex-employee(s) of NFL is/are employed, after acceptance of 

tender, the said particulars shall also be intimated immediately in writing to NFL from time to time.  

  

5) The following documents forming the contract are to be taken as mutually explanatory of one another and 

in case of discrepancy the following order of preference shall be observed:-  

  

(i) Agreement  

(ii) Work Order  

(iii) Letter of intent  
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(iv) NIT  

a) Technical scope of work  

b) Engineering Specifications.  

c) Special terms and conditions etc.  

d) General Terms & Conditions   

6) Variations:  No variation of the clauses of this contract shall be valid unless made in writing and duly signed 

by both the parties. NFL shall not in absence of its specified written acceptance, be bound by any provisions 

in the tenderer’s offer, forms of acknowledgement of contract & other documents which supports to this 

contract.  

7) Not more than one tender shall be submitted by a contractor or by a firm of contractors. If they do so, all 

such tenders are liable to be rejected.  

8) The tenderer shall certify that none of their group/sister concern/ partnership firm are participating in this 

tender. They will also submit an undertaking that in case of concealment of any facts, if detected later on 

the bidder along with group/ sister concern/ partnership firm participated in this tender NFL reserves its 

right to take action as per General Terms & Conditions (GTCC).  

9) Validity of the Contract:  

a) The Contract shall normally remain valid for a period of 12 months unless specifically mentioned in 

the documents, reckoned from the date of its award. The job can therefore, be got done any time during 

the tenure of the contract. Normally Notice of 7 days shall be given for starting the job but the 

Contractor should be able to mobilize within 24 hours, if the necessity so arises.  

b) The contract can be extended at the same rates, terms & conditions for a period of three months at the 

sole discretion of NFL.  

10) The contractor may have to carry out the work in running plant under prevailing conditions, and therefore:  

a) They may have to place their materials and equipment etc. at a place safe for working as per directions 

of the Safety Officer/ Engineer In charge, and nothing extra will be payable for any extra load involved 

in executing the works at different locations in Factory, Plants, Offices/Township.  

b) There may be hold ups/interruptions on this account and further contractor may have to take extra 

precautions for working in factory premises, for which nothing extra shall be payable. However, time 

extension for hold ups/interruptions may be considered.  

  

11) Payment for preparation of bid document:   

The bidder shall not be entitled to claim any cost, charges, expenses, losses incidental to the preparation 

and submission of this tender in any case.  
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ANNEXURE  I-A(2)  

  

PAYMENT DETAILS OF SUBMISSION OF TENDER FEE AND EMD  

 (To be kept in Envelope No. I)  

Subject:  Tender No. ________________________ Name of contract:“Occasional Cleaning, Descaling, 

Removal of spillage and Up-keeping of Expansion Plants( Ammonia and Urea),Cleaning of Misc. 

Pits and Sumps of Urea Plant, House- Keeping jobs of expansion plants” for  the Year 2024-25 

  

To,  

GM (O&M)   

National Fertilizers Ltd.   

Naya Nangal   

  

Dear Sir,  

  

1  Tender Cost and Earnest Money Deposit  

  

I/We hereby confirm that amount of Tender Cost and Earnest Money Deposit has been deposited 

through payment link provided on our website (www.nationalfertilizers.com) or Micro / Small 
Enterprise (MSE) Certificate is attached as per the details given below:  

   

a) Tender Cost:   Amount in INR_________________   

  

       UTR / Bank Ref. No. ______________________ Date ___________  

  

        

b) EMD :    Amount in INR_________________  

  

       UTR / Bank Ref. No. ______________________ Date ___________  

  

  

c) MSE Certificate: Registered as ____________(Micro/Small) valid upto ____________    

  

       for the Work/Services of ____________________________________  

  

       ________________________________________________________  

  

  

Signature of the Contractor/ Tenderer with stamp 

 

 

 

 



Ref. No. NFN/2024-25/PROD/AMM/CL/1626                                                                  Date: 27/06 /2024    

                                                           

Name of the work: “Occasional Cleaning, Descaling, Removal of spillage and Up-keeping of Expansion Plants( 

Ammonia and Urea),Cleaning of Misc. Pits and Sumps of Urea Plant, House- Keeping jobs of expansion 

plants” for  the Year 2024-25 

Page 13 of 100 
 

 

 

 

Annexure I-A  

SCOPE OF WORK  

 

1.0 SCOPE OF WORK AMMONIA PLANT (PART-A) 

THE SCOPE OF WORK INCLUDES, BUT NOT LIMITED TO THE FOLLOWING: 

1.01 Cleaning in Reformer section and cleaning of Primary Reformer Burners as and when required. 

Cleaning of candles filters of 154-L/143-L/144-L. PAC suction chamber filters cleaning. Removal, 

screening and recharging of silica gel/Alumina balls of old/New inst. Air dryers. 

1.02 Keeping plant area around machinery free from oil and other spillage. Job will include keeping 

the entire area free from any spillage, dirt, combustible material, oil, bird excreta, office related 

jobs and serving tea etc. 

1.03 Handling of oil, acids, caustic, Phosphate, Amine, cleaning of tanks and Preparation and  dosing 

of chemical solutions in aMDEA  section etc. 

1.04 Cleaning of base plate foundations, piping’s, bearing caps, oil trays and Cleaning of Both 

Compressor house, Ammonia Storage &, Synthesis Sec. Area 

1.05 Spray of bleaching powder at places where algae growth has taken place and Cleaning of AFCP 

Control Room, Both Change room and operator rooms. 

1.06 Blocking the plant drains in case of escape of pollution causing effluents within plant area. 

1.07 It shall be ensured that the drains/channels/trenches in the Plant Area are not choked due to 

irresponsible dumping of waste material in to the drains/trenches, and the same is dumped at 

specified places only. 

1.08 Collection of oil from OWS pit and disposal of collected oil in drums to designated area. 

1.09 Fixing/removal of hoses on Service air, Service water, Nitrogen and low-pressure steam. 

1.10 Collection of oil from plants drains & storm water drains and disposal of the same to designated 

place. 

1.11 Lubrication of rotating equipments in AFCP and Cleaning of Lube oil consoles of all compressors 

and BFW Pumps. 

1.12 Cleaning of Plant During Short S/D and Plant spruce up for VIP visits 

1.13 De-sludging of underground OWS pits aMDEA section and PGR section pit and associated piping. 

1.14 Up keeping of Plant Lawns and other landscaped areas in AFCP.  

1.15 Miscellaneous related/associated jobs. Dry Cleaning of plant is required but not the water washing. 
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UREA PLANT------PART-B 

2.01   Removal of Urea Spillage   

Urea spillage shall be removed from Prilling Tower ground floor, Z-5A/B transfer hoppers and 

belts by scrapping & dry brooming. Out of above spillage, proper size Urea prills shall be fed to 

Urea transfer belts and urea dust shall be fed to Urea Dust Dissolving Tank after collecting in old 

Urea bags. However, from time to time guidance shall be obtained from Engineer in-charge.  

In addition, Urea lumps/dust collected during Cleaning & Descaling of Conical Hopper, Prills 

Scrapper and Top louvers of Urea Prilling Tower shall also be packed/disposed off in UDDT. 

The quantum of spillage of Urea shall be around 110 MT per month taken as 0.25% of total Urea 

production. However the quantity is tentative and cannot be guaranteed. 

2.02   Chemicals handling in Cooling Towers, BFW Plant & Effluent Treatment Plants  

- Various proprietary and non - proprietary chemicals (Chlorine Tonners, soda ash) used in Cooling 

Water Treatment shall be shifted to plant site from Plant Stores.  

- To carry out empty carboys of PAC (Poly Aluminum Chloride) to DM Plant (NMP-1) and therein 

filling of carboys. 

- Manual dosing of Acid/Caustic in ETP pits. 

2.03   Cleaning of Oil /ash/scum/resinous material from Delay pond 

(Main Drain outside factory) Collection of scum, oil and resinous material from top layer in delay 

pond at river end and its disposal as per the instructions of the Engineer-in-Charge. 

 

2.04   Internal cleaning of Urea dust dissolving tank 

The job includes cleaning and washing of UDD tank on fortnightly basis. 

 

2.05 Cleaning/up-keeping   of various Floors/levels of Urea Plant 

Inclusive of Pumps bay, CO2 compressors Area &Hydrolyser Section 

 

2.06 Cleaning/Up-keeping of flooring in and around Urea Prilling Tower  

 

2.07 Cleaning/Up-keeping of BFW Plant 

Cleaning of Ammonia /Urea cooling Tower decks, spray nozzles & screens and application of 

chemical powder on each deck. 

   2.08    Cleaning/Up-keeping of Cooling Towers and adjoining area  

2.09   Cleaning of wooden decks of Cooling Towers 

2.10   Biocide dosing of side stream filters 

2.11   CT basin outlet strainer cleaning 
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          Cleaning of decks of Ammonia & Urea cooling towers shall be done one by one after removing 

the spray nozzles and if required, chemical shall be applied on the deck in powder/solution form 

as per the direction of Engineer in charge. Spray nozzles shall be fitted back after cleaning, Biocide 

shall be dosed in Side stream filters once in a month. There are six side stream filters. 

2.12  Cleaning/Up-keeping of Effluent treatment plants 

2.13  Oil skimming/disposal from SR-5 (Zero effluent Scheme) 

2.14 Skimming/Removal of algae/biological growth from Guard Pond. 

   2.15 Cleaning of various filters, strainers& Urea prilling Buckets in Urea Group of Plants 

   2.16   Cleaning of SD-5 for Biurete Removal  

   2.17   Cleaning of surface Drains and channels of Urea Group of Plants 
(Inclusive of   Hydrolyser, BFW, ETP, LPS, Cooling Towers) 

   2.18 Cleaning and Descaling of Conical Hopper, Prills Scrapper  

   2.19 Cleaning of top louversof Urea Prilling Tower and shifting of urea dust to UDDT 

           The job includes cleaning /de-scaling of ‘Conical Hopper’ and Urea Prills Scrapper’ and De-

dusting of exit louvers of Urea Prilling Tower.  Approximate quantity of Urea lumps/dust during 

scrapper cleaning is 15 MT/cleaning. However, the quantity of dust/lumps may vary and shall 

depend on ambient conditions. 

 

  2.20 Cleaning of LO consoles of running machineries  

Cleaning / scrubbing of oil spillage and cleaning of Lube oil consoles of the various pumps of the 

plant.  

  2.21 Miscellaneous cleaning jobs during Plant breakdown & dignitaries visit  

This shall include various jobs, which may be required to be done during plant visit of dignitaries. 

New prilling Tower area cleaning, elevator cleaning, cleaning of the stairs/various grills/railings 

shall be some of the jobs under this head. 

2.22  Internal cleaning of SR-5 (North & South) and connected Settling Pit  

 

2.23 Brine treatment of Strong base Anion Resin Ion Exchangers F-2618/19/018 

These ion exchangers shall be cleaned with alkaline brine solution to remove the organic fouling 

of resins. Job shall include handling of these chemicals, brine solution preparation etc. On an 

average, frequency of job shall be once a year for each of the three Ion exchangers. 

 

  2.24 Loading / Unloading/Topping of Resins  

Ion Exchanger beds in Boiler Feed Water Plant shall be opened for general inspection. Resin shall 

be charged /topped up/unloaded as per the instructions of Engineer-in-charge. It is expected that 
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nearly 10000 ltr of resin shall be handled under this job category. If total Resin bed is emptied out, 

inside cleaning of vessel shall also have to be done. 

 

2.25 Delumping of Z-5A/B Hoppers 

Lumps formation in Z-5A/B hoppers has increased owing to Neem Oil coating on urea prills. 

2.26   Off-site acid pickling of standby distillers HE-1, 3 & 5 and hydro-jet cleaning with Uraca 

Pump  

Job shall include shifting of Acid (Sulphuric acid/Nitric Acid or Ortho-phosphoric Acid), to 

solution preparation tank at site i.e. Off-site acid pickling area in ETP from plant stores, solution 

preparation and its disposal to safe location as per the instructions of Engineer-in-charge. Exchanger 

shall be flushed thereafter. Exercise shall be repeated immediately after the first round of distiller 

cleaning. 

2.27  In-situ Caustic circulation of distillers HE-7a/b & HE-9  

Job shall include shifting of Caustic Lye, Soda ash and Tri Sodium Phosphate from Caustic storage 

tank/ plant stores (Ground floor) to solution preparation tanks at site i.e. 7th floor of Old Prilling 

Tower and its disposal to safe location as per the instructions of Engineer-in-charge. Exchanger 

shall be flushed thereafter. Exercise shall be repeated as per the instructions of Engineer-in-charge 

immediately after the first round of distiller cleaning.   

      2.28 Cleaning of Neem oil area, filters, strainers and spray nozzles etc.  

      2.29 Cleaning of Neem oil Day tank.  

   2.30 Cleaning of Neem oil storage tanks (4nos). 

   2.31 Loading/Unloading and cleaning of Pall rings of Steam Stripper in ETP 

Steam Stripper shall be opened for general inspection. Pall rings shall be unloaded/charged/topped 

up/cleaned as per the instructions of Engineer-in-charge. If all the Pall rings are taken out, inside 

cleaning of vessel shall also have to be done. 

 

GENERAL: 

i) Cleaning /Up keeping shall mean scrapping, dry broom cleaning and water washing of various 

operating floors, peripheral area and storage areas of the respective areas. 

ii) It shall also include cleaning of base plate foundations, pipings, bearing caps, oil trays & water 

washing of equipments etc in those areas. 

iii) Any combustible material, cotton waste, unwanted material collected during cleaning shall be 

disposed off to safe locations as per the directions of Engineer-in-Charge.  

iv) To spray bleaching powder at places where algae growth has taken place. 
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3.00 UREA PLANT-----Part-C 

“CLEANING OF MISCELLANEOUS PITS IN UREA GROUP OF PLANTS” 

 

 SCOPE OF WORK & SCHDULE OF WORK: 

  The scope of work includes de-sludging/cleaning of various pits, sumps, vessels, reservoirs etc but 

not limited to the following: 

3.01 Cleaning of Clari-flocculator (BFW Plant) 

It is a conical RCC reservoir to remove colloidal impurities from raw water. PAC/ Ferric alum is 

used as coagulant. Bottom surface normally has thick layer of aluminum hydroxide 

precipitates/sludge. (Approximate Bottom diameter = 20M, Top diameter = 23.5M, Height = 

4M).Removal of sludge, washing, cleaning of walls and all channels. 

 

3.02 Cleaning of Inter stage basin & Sludge basin (BFW Plant) 

Inter stage basin is a cylindrical reservoir to handle clear water effluent from Clari-flocculator. Its 

bottom surface normally has thick layer of aluminum hydroxide precipitate/sludge. (Approximate 

Diameter =12.5M, Height =4M   ) 

Sludge basin is a circular pit to collect aluminum hydroxide precipitates/sludge drained off from 

the Clari-flocculator. Its bottom surface normally has thick layer of alum.   (Approximate Diameter 

= 4M, Depth =5M) 

 

3.03 Cleaning of Old Neutralization Pit. (BFW Plant) 

It is a rectangular RCC pit to collect spent Acidic and alkaline effluent from BFW Plant. Bottom 

surface normally has a layer of resin fines, salts etc. (Approximate Length =14M, Breadth = 10M, 

Depth = 3.50 Meter) 

 

3.04 Cleaning of Ammonia Cooling Tower Basin & Sump 

Ammonia Cooling Tower has 5 cells and one Sump. Each cell has one Basin (rectangular RCC 

pit) to collect the cooled water of that cell. Water from the basins goes to the Sump from where 

CW pumps take suction.  Each basin is a (Approximate Length = 16.5M, Breadth = 9.80 M, Depth 

=1.60M). Sump is a rectangular RCC pit (Approximate Length = 16M, Breadth = 12M, Depth 

=3.80M). Bottom surface of Basin & Sump has a layer of slime, sand, muck etc which gets 

collected during normal operation. Inter connection channels are also to be cleaned. 

 

3.05 Cleaning of Urea Cooling Tower Basin & Sump 

Urea Cooling Tower has 2 cells and one Sump. Each cell has one Basin to collect the cooled water 

of that cell. Water from the basins goes to the Sump, from where CW pumps take suction.  Each 

basin is a rectangular RCC pit (Approximate Length =16.5M, Breadth = 11 M, Depth =1.60M). 

Sump is a rectangular RCC pit (Approximate Length =12M, Breadth = 8 M, Depth =3.50M). 
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Bottom surface of Basin & Sump has a layer of slime, sand, muck etc which gets collected during 

normal operation.  

 

3.06 Cleaning of Dilute Acid pit in Effluent Treatment Plant (ETP) 

It is a rectangular RCC pit (Approximate Length ~ 8 Meter, Breadth ~5 Meter and Depth ~ 2.8 

Meter). It is used to prepare and store dilute acid solution which is further used to maintain pH 

of various effluents. Bottom surface normally have a thick layer of sludge and fine mud. 

 

3.07 Cleaning of Dilute Caustic pit in Effluent Treatment Plant (ETP) 

It is a rectangular RCC pit in three partitions (Approximate Length ~ 8 Meter, Breadth ~5 Meter 

and Depth ~ 2.8 Meter). It is used to prepare and store dilute caustic solution which is further 

used to maintain pH of various effluents. Bottom surface normally have a thick layer of sludge 

and fine mud. 

 

3.08 Cleaning of Stripper feed Tank (SR-9) & Air stripper (CT-1) basin in ETP 

SR-9 is a cylindrical carbon steel vessel to heat up effluent before feeding to Air stripper. Bottom 

surface normally has a thick layer of fine air borne impurities, sand etc. (Approximate Diameter 

=2.5 M, Height =2.5M)  

(CT-1) basin is a rectangular RCC pit to collect effluent at the bottom of CT-1 in normal Plant 

operation. Bottom surface normally has a thick layer of air borne impurities sand etc. 

(Approximate Length =8.5M Meter, Breadth =6.5M, Depth =2 M) 

 

3.09 Cleaning of SA-4 Pit in ETP (erstwhile Cyanide Reaction pit) 

SA-4 Pit in ETP ( erstwhile Cyanide Reaction pit)  is a rectangular RCC pit to collect effluent 

from the  bottom of CT-1 , surface normally haves a thick layer of fine mud, sand etc. 

(Approximate Length =6.7M, Breadth  =3 M, Depth =2.35M) 

 

3.10 Cleaning of New Neutralization Pits (East & West) in Effluent Treatment Plant (ETP) 

New Neutralization Pits (East & West) are rectangular RCC pit to collect ammonical effluent from 

SR-4 for neutralization with acidic effluent from Old N –Pit. Bottom surface normally haves a 

thick layer of fine carbon, sand etc (Approximate Length ~ 25 M, Breadth ~ 8 M, Depth ~ 2.50M)

  

3.11 Cleaning of SR-4/SR-4(New) Pond in ETP 

SR-4 Pond is a rectangular RCC pit to collect ammonical effluent from Ammonia and Urea Plants. 

Bottom surface normally have a thick layer of fine carbon, sand, oil etc 

(Approximate Length =30 Meter, Breadth =18 Meter, Depth =2.8 Meter) 

SR-4 (New) Pond is a rectangular RCC pit to collect ammonical effluent from Ammonia and Urea 

Plants. Bottom surface normally have a thick layer of fine carbon, sand, oil etc 

Cleaning these ponds shall be done on alternative basis. 

 

3.12 Cleaning of pH Adjustment Pit (SA-3) & Guard Ponds (SR-8)in ETP 

pH Adjustment Pit (SA-3) is a rectangular RCC pit to collect ammonical effluent from Urea 

Hydrolyser Plant and ETP  treated effluent . In this pit pH adjustment is done with dilute acid. 
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Bottom surface normally haves a thin layer of fine carbon, sand oil etc (Approximate Length =2.0 

Meter, Breadth =2.0 Meter, Depth =2.3 Meter) 

           Guard Ponds (SR-8) is a rectangular RCC pit to collect effluent from SA-3 and dispose it to the 

Settling Pit. Bottom surface normally haves a thin layer of fine carbon, sand oil etc (Approximate 

Length =24 Meter, Breadth =15 Meter, Depth =3.0 Meter) 

 

 

 

3.13 Cleaning of Concrete Effluent Pits (North & South) in Urea Plant (PC-15 Pits) 

Ammonical effluent from Urea plant containing Oil, muck and other ammonical salts gets 

collected in these RCC pits. Bottom surface normally has a thick layer of sand, oil, mud etc 

(Approximate Length = 6 Meter, Breadth =3 Meter, Depth =3.0 Meter) 

3.14 Cleaning of SS Slop Tank in Urea Plant 

 It is an underground Circular Stainless steel storage tank to collect ammonical effluent from Urea 

plant. Bottom surface and its walls normally has a fine layer of Salts, sand, oil etc 

(Diameter=2.0Meter, Height= 3.0Meter). 

3.15 Cleaning of Stripper Feed Tank (SR-101) in Urea Hydrolyser Plant  

 It is a vertical cylindrical Stainless steel storage tank to collect ammonical effluent from Urea 

plant. Bottom surface and its walls normally has a fine layer of oil sludge etc (Diameter= 6 Meter, 

Height= 7.2 Meter)  

3.16 Cleaning of Urea Hydrolyser (HE-104) in Urea Hydrolyser PlantIt is a horizontal cylindrical 

Stainless steel tank to heat up weak ammonical solution for hydrolysis of urea. It has eight 

compartments inside. Bottom surface and its walls get oily during normal operation. 

(Diameter=2.5 Meter, Height= 9 Meter) 

       3.17 Cleaning of Stripper (C-101) in Urea Hydrolyser Plant 

It is a vertical, cylindrical distillation column, having 45 trays to separate Ammonia and CO2 from   

the feed. Bottom surface and its walls normally has a fine layer of oil etc (Diameter= 1.4 Meter,       

Height= 30 Meter). 

 

      3.18 Removal of sludge/ foreign material/ resins/oily muck etc from aforesaid pits/vessels/sumps. 

      3.19 Washing of Floors & walls of these pits /vessels/ sumps. 

      3.20 Cleaning/ mopping of these pits /vessels/ sumps. 

      3.21 Disposal of sludge etc removed from these pits etc to a suitable place as directed by NFL Engineer 

in- charge. 

 

      3.22 Cleaning/mopping of the pits/sumps shall be carried out to remove the unwanted material before 

& after maintenance job is over. 

 

      3.23 Stripper cleaning (mentioned at pt no - q of 1.1 above) includes cleaning of the inner shell Using 

moveable hoist, this shall be arranged by NFL. Inner shell is to be made free of oil/dirt by 

washing/mopping with cloth. Stripper is a pressure vessel with 1.450 M ID and 30 M height.  
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(PART-D) 

“Deployment of Manpower for House Keeping In Expansion Plants” 

SCOPE OF WORK UNDER THE CONTRACT: 

 

1. Details of the SCOPE OF WORK under the said contract are illustrative only and not exhaustive, 

which may also include various other jobs related to housekeeping as may be assigned from time to 

time. 

S 

N

O 

Area Manpower 

Required 

1 A F C P New Building, Electrical Control Room Substations New 

Building ,Toilets Bath Room & Nearby Area . 

4 

2 Electrical Expansion Group of  Plant, Substations , M R S , 

Control Room , Offices, Workshop,  Toilets,  Bath Rooms & 

Nearby  area . 

2 

3 Amonia-2 Building, Offices,  Laboratory,  Meeting Hall,  

Compressor House , Control Room , Shift Staff , Workshop, 

Toilets , Bath Rooms  &  Near By Area . 

1 

4 Steam Generation Plant (SGP),  Offices, Work Shop  ,Control 

Room , Shift Staff Offices, Change Room , Toilets Bath Room & 

Nearby Area 4 

1 

5 Urea Expansion Group of plant, Offices , Control Room , Shift 

Staff offices, Work Shop, Toilets Bath Room &Near By Area . 

1 

 TOTAL 9 

 

2. The following jobs are to be carried out daily: 

2.1 Sweeping, cleaning, mopping with disinfectants of Control Rooms of Ammonia, Ammonia-II, 

SGP, Urea   Plant and Elect. Expansion and related Shift Offices, Offices of Shift In-charges etc. 

as per instructions from Officer In-charge. 

2.2 Cleaning and dusting of all doors and windows, furniture, fittings, fixtures, equipment’s and 

accessories, glazed panes and doormats, etc., as per directions of Officer- in-charge. 

2.3 Cleaning and disinfecting of toilets and all vitreous fixtures including toilet bowls, urinals, sinks, 

toilet seats, containers, dust bins, and buckets etc.   

2.4 Cleaning and dusting of electrical switchboards, light fixtures, overhead light fixtures, fans etc.  

2.5 Upkeep and cleaning of drains/ sewer. 
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2.6 Shifting of waste/garbage collected from different area for further disposal in main Dumping 

Ground. In any case, garbage will not be dumped within the office premises. 

3. Weekly Schedule: Removal of webs from the above offices/places and cleaning of glass   window 

panes. 

4. Fortnightly Schedule: Fortnightly spray in the above Offices/places. 

1. For execution of above jobs, the contractor will deploy 9 no. Un-skilled manpower. However, for 

execution of above House Keeping jobs, required sanitation/cleaning material will be provided by 

NFL. 

2. The contractor will ensure that House Keeping job in Expansion Plants by Manpower is executed to 

the full satisfaction of the Officer In charge of P&A department. 

 

 (PART-E) 

“Deployment of Manpower to meet exigencies of work In Ammonia& Urea Plants” 

SCOPE OF WORK UNDER THE CONTRACT: 

 

1. Details of the SCOPE OF WORK under the said contract are illustrative only and not exhaustive, which 

may also include various other jobs as may be assigned from time to time. 

s no. Area Manpower 

Required 

1 Insulation Unloading and loading in cold box of IGGU, loading and 

unloading of mol sieve and activated carbon in air dryers (PPU) of 

IGGU, Silice gel unloading and loading in Instt. Air Dryers (IAD), 

heavy oil spillages, underground pipe leakages and any other 

emergent MISCELLANEOUS jobs in Ammonia & Urea plants. 

100 Man-days 

 

 

2. EXTRA 100 MAN DAYS FOR EXIGENCY / MISCELLANEOUS JOBS : 

 

          Any unforeseen emergent jobs not covered under Part-A, Part-B, Part-C & Part-D shall be covered 

in Part-E of the proposed contract. This shall include, insulation removal and loading in cold box 

of IGGU, loading and unloading of mol sieve and activated carbon in air dryers (PPU) of IGGU, 

Silice gel unloading and loading in Instt. Air Dryers (IAD), heavy oil spillages, underground pipe 

leakages and any other emergent jobs which has not been specified above or can cause plant 

emergency, for this, extra man days (100) are required during the period of the contract. In the 

event of such emergencies, the contractor shall arrange adequate manpower for 

handling/controlling emergencies within eight hours of intimation, so that maintenance job at the 

leaky equipment should not held up. Contractor may have to arrange more persons at odd hours 

as per exigency of work and as per the directions of Engineer- In-charge.  
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Annexure I-B  

SCHEDULED OF QUANTITIES (SOQ) & PROFORMA FOR QUOTING RATE 

                                                                                                                                                                                                   FORMAT-I (Sheet 1 of 9)    
SCHEDULE FOR QUOTING RATES (AMMONIA PLANT) PART-A 

 
Job 

Sr. 

No. 

 

Description Of Job 

Unit Quantity Job 

Frequency 

Unit 

Rates(Rs./Unit) 

Total  Value (Rs.) 

In 

Figure 

In 

Words 

In 

Figure 

In Words 

1.01  Cleaning in Reformer section and cleaning of 

Primary Reformer Burners as and when required. 

Cleaning of candles filters of 154-L/143-L/144-L. 

PAC suction chamber filters cleaning. Removal, 

screening and recharging of silica gel/ Allumina 

balls of old/New inst. Air dryers. 

Round 104 Twice/ Week     

1.02    Keeping plant area around machinery free from oil 

and other spillages. Job will include keeping the 

entire area free from any spillages, dirt, combustible 

material, oil, bird excreta, Office related jobs etc. 

Round 156 Thrice/ Week     

1.03  Preparation and dosing of chemical solutions in 

aMDEA  section and cleaning of tanks 

Round 72 6 time/month     

1.04 Cleaning of Both Compressor house & Synthesis 

Sec. Area 

Round 62 5 time/month     

1.05 Up-keeping (other than sweeping) of AFCP Control 

Room, Both Change rooms and operator rooms. 

Round 104 Twice/ Week     

1.06 Blocking the plant drains to prevent the escape of 

pollution causing effluents within plant area. 

Round 4 Once/3months     

1.07  Desilting & cleaning all surface 

drains/channels/trenches in the Plant Area and 

dumping of waste material at specified places only. 

Round 24 Twice / Month     
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FORMAT-I (Sheet 2 of 9)    

 
SCHEDULE FOR QUOTING RATES (AMMONIA PLANT)-PART-A 

 

Job 

Sr. 

No 

Description 

Of Job 

Unit Quantity Job 

Frequency 

 Unit 

Rates(Rs./Unit) 

Total  Value (Rs.) 

In 

Figure 

In 

Words 

In 

Figure 

In Words  

1.08 Collection of oil from OWS pit and disposal of 

collected oil in drums to designated area. 

Round  12 Once / Month     

1.09 Fixing/removal of hoses on Service air, Service 

water, Nitrogen and low-pressure steam. 

Round  208 Four  

times / Week 

    

1.10 Collection of oil from plants drains & storm water 

drains and disposal of the same to designated place. 

Round  155 Thrice/ Week     

1.11 Cleaning of Lube oil consoles of all compressors, 

pumps,  BFW Pumps and Lubrication of rotating 

equipment in AFCP 

Round  4 4 Machines / 

Year 

    

1.12 Cleaning of Plant During Short S/D and Plant 

spruce up for VIP visits 

Round  9 9 times a year     

1.13 De-sludging of underground OWS pits .aMDEA 

section and PGR section pit and associated piping. 

Round  12 Once /month     

1.14 Up keeping of Plant Lawns and other landscaped 

areas in AFCP 

Round  104 Twice / 

week 

    

1.15 Execution of Miscellaneous related/associated 

jobs and dry cleaning of plant. 

Round  20 5 pits/ 

3month 

    

 Sub Total for Ammonia Plant, Part-A Amount in Rs. 

 

  

 Total amount for Ammonia Plant, Part-A with GST in Rs.   
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FORMAT-I (Sheet 3 of 9) 

SCHEDULE FOR QUOTING RATES (UREA PLANT) PART-B 

 

Job 

Sr. 

No 

Description 

Of Job 

Unit Quantity  Job 

Frequency 

 Unit Rates(Rs./Unit) Total  Value (Rs.) 

In 

Figure 

In 

Words 

In Figure 

 

In Words  

2.01 Removal of occasional spillage of Urea prills 

/Urea dust from conveyor belts, transfer hoppers& 

ground floor beneath Prilling Tower of Urea Plant  

MT 1350 113MT/ 

Month 
    

2.02 Chemical handling jobs in Cooling Towers,BFW 

Plant & Effluent Treatment Plants 

Round  104 Twice/ Week     

2.03 Cleaning of Oil /ash/scum/resinous material from 

Delay pond  

 ( main Drain outside factory)  

Round  364 Seven/ Week     

2.04 Internal cleaning of  Urea dust dissolving tank   Round  20 As per 

requirement 
    

2.05 Cleaning/up keeping of various Floors/levels of 

Urea Plant inclusive of  Pumps bay & CO2 comp. 

Area, Hydrolyser Section 

Round  104 Twice/ Week     

2.06 Cleaning/Up-keeping of outer floor in and around 

Urea Prilling Tower 

Round  52 Once/ Week     

2.07 Cleaning/Up-keeping of BFW Plant Round  52 Once/ Week     

2.08  Cleaning/Up-keeping of Cooling Towers and 

adjoining area  

Round  52 Once/ Week     

2.09  Cleaning of wooden decks of Cooling Towers Round  36 Thrice/ 

month 
    

2.10  Biocide dosing of side stream filters  Round  11 Once/ 

month 
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                                                          FORMAT-I  (Sheet 4 of 9)                               

SCHEDULE FOR QUOTING RATES (UREA PLANT) PART-B 

Job 

Sr. 

No 

Description 

Of Job 

Unit Quantity Job 

Frequency 

Unit Rates(Rs./Unit) Total  Value (Rs.) 

In 

Figur

e 

In 

Words 

In 

Figure 

 

In Words  

2.11  CT basin outlet strainer cleaning Round 200 Four times 

/week 

    

2.12  Cleaning/Up-keeping of Effluent treatment 

plants (Guard pond, Zero effluent system, and 

waste water reservoir SR-4, Neutralization pit). 

Round 104 Twice/ week     

2.13  Oil skimming/disposal from SA-5 (Zero 

effluent scheme) 

Round 170 Alternate 

Day 

    

2.14  Skimming/Removal of algae & biological 

growth from Guard Pond 

Round 346 As per 

monthly 

requirement 

    

2.15 Cleaning of various filters, strainers & Urea 

prilling buckets in Urea Group of Plants. 

Round 48 4 times a 

month 

    

2.16 Cleaning of SD-5 for Biuret Removal 

 

Round 2 Twice /Year     

2.17 Cleaning of surface Drains and channels of Urea 

Group of Plants (inclusive of Hydrolyser, BFW, 

ETP, LPS,Cooling Towers) 

Round 24 Twice/month     

2.18 Cleaning/Descaling of Conical hopper & 

scrapper of Urea Prilling Tower floor  

Round 15 15 Times/ 

Year 

    

2.19  Cleaning of Top louvers of Urea Prilling Tower 

and shifting of Urea Dust to UDDT 

Round 15 15 Times/ 

Year 

    

2.20 Cleaning of LO consoles of running machineries Round 12 Once /month     

 

2.21 Miscellaneous cleaning jobs  during Plant 

breakdown & dignitaries visit 

Round 12 Once /month     
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                                                                                                                                                                                       FORMAT-I (Sheet 5 of 9)                               

SCHEDULE FOR QUOTING RATES (UREA PLANT) PART-B 

 

Job 

Sr. 

No 

Description 

Of Job 

Unit Quantity Job 

Frequency 

 Unit Rates(Rs./Unit) Total  Value (Rs.) 

In 

Figure 

In  Words In 

Figure 

 

In Words  

2.22 Internal cleaning of SR-5 (North & South) and 

connected settling Pit  

Round 2 Twice/ 

Year 

    

2.23 Brine treatment of strong base anion resin 

exchangers F-2618/19/018 

Ion-Ex 

change 

1 One Ion 

Exchange/ 

year 

    

2.24 Loading/Unloading/Topping up of resins  Kilo 

Litres 

13 

 

As per 

requirement 

    

2.25 De-lumping of Z-5A/B Hoppers Round 104 Twice a 

week 

    

2.26 Off-side acid pickling of standby distillers HE-

1/ 3/ 5 and water flushing. 

Round 10 As per 

requirement 

    

2.27 Caustic circulation of HE-7a/b and HE-9 

exchangers 

Round  4 As per 

requirement 

    

2.28 Cleaning of Neem Oil Area, Filters, Strainers 

and spray nozzles etc. 

Round 104 Twice /week     

2.29  Cleaning of Neem oil day tank Round 4 Once in 

3 month 

    

2.30  Cleaning of Neem Oil Storage tank(4 no.s) Round 4 Annually     

2.31 Loading/Unloading and cleaning of Pall rings 

of Steam Stripper in ETP 

Round 2  Twice/Year     

 Sub Total for Urea Plant, Part-B Amount in Rs. 

 

    

 Total amount for Urea Plant, Part-B with GST in Rs.     
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SCHEDULE FOR QUOTING RATES (UREA PLANT) PART-C                                                                                    

                                                                                                                                                                                                 FORMAT-I  (Sheet 6 of 9) 

 
Job 

Sr. 

No 

Description 

Of Job 

Unit Quantity Job 

Frequency 

 Unit Rates(Rs./Unit) Total  Value (Rs.) 

In 

Figure 

In Words In 

Figure 

In Words  

3.01 Cleaning of Clari-flocculator  (BFW Plant) Round 1 Once in a Year     

3.02 Cleaning of Inter-stage basin & Sludge Basin 

(BFW Plant) 

Round 1 Once in a Year     

3.03 Cleaning of Old Neutralization Pit (BFW Plant) Round 1 Once in a Year     

3.04 Cleaning of Ammonia Cooling Tower Basin & 

Sump 

Round 1 Once in a Year     

3.05 
Cleaning of Urea Cooling Tower Basin & Sump 

Round 1 Once in a Year     

3.06 
Cleaning of Dilute acid pit in ETP 

Round 1 Once in a Year     

3.07 
Cleaning of Dilute caustic pit in ETP 

Round 1 Once in a Year     

3.08 Cleaning of Stripper  feed heating Tank (SR- 9) & 

Air Stripper (CT-1) Basin in ETP 

Round 1 Once in a Year     

3.09 
Cleaning of reaction Pit SA-4  in ETP  

Round 1 Once in a Year     

3.10 Cleaning of new Neutralization Pits (East &west) 

in ETP 

Round 1 Once in a Year     

3.11 
Cleaning of SR-4/SR-4 (New) Pond in ETP 

Round 1 Once in a Year     

3.12 Cleaning of pH adjustment pit & Guard Ponds in 

ETP area 

Round 1 Once in a Year     

3.13 Cleaning of Concrete Effluent Pits (North & 

South) in Urea Plant (PC-15 Pits) 

Round 1 Once in a Year     

3.14 
Cleaning of  SS Slop Tank in Urea Plant 

Round 1 Once in a Year     

3.15 Cleaning of Stripper feed tank (SR-101) in Urea 

Hydrolyser Plant. 

Round 1 Once in a Year     

3.16 Cleaning of Urea Hydrolyser (HE-104) in Urea 

Hydrolyser Plant. 

Round 1 Once in a Year     

3.17 Cleaning of Stripper (C-101) in Urea Hydrolyser 

Plant 

Round 1 Once in a Year     

 Sub Total for Urea  Plant, Part-C Amount in Rs. 

 

  

 Total amount for Urea Plant, Part-C with GST in Rs   
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 FORMAT-I (Sheet 7 of 9)   

SCHEDULE FOR QUOTING RATES (EXPANSION PLANTS) PART –D 

 

S.NO. Supply of Un-
skilled worker 

Total 
No. 
of 
days 

Minimum 
Wages 

ESI@ 
3.25% 

 PF@ 
12% 

EDLI 
@0.5% 

Admn. 
Charges 
@ 0.5%  

Bonus 
@ 
8.33% 

Punjab 
Welfare 
Fund @ 
Rs. 20/- 
per 
man 
per 
month 

Annual  
leave 
with 
wages 
@5% 

GST@ 
18% 

Servic 
Charges of 
contractor 
in % age 
Per Man 
per day ( 
to be filled 
by bidder) 
inclusive of 
GST 

Servic 
Charges 
of 
contractor 
in Rs. Per 
Man per 
day ( to 
be filled 
by bidder) 
inclusive 
of GST 

Total  Work 
Order 
Value  
inclusive of 
GST 

1 2 3 4 5  6 7 8 9 10 11 12 13 14 15 

1 Supply of Un-
skilled  worker  

2808              

                   Total Work Order Value including GST    

 Note :   

1  Party has to quote only Service Charges on per man per day  in %age under Column No. 13 

2  Tenders are required to quote the rates workable for each item as per GeM Portal( minimum service charges @3.85%).  However, the bids shall be 
evaluated on Over all Lowest basis as per GeM terms and conditions. 

3  Rates not quoted as per GeM terms and conditions shall be outrightly rejected 

4  Minimum wages are taken as per current government guidelines valid till 01.04.2024 and shall be varied as per govenment guidelines 

 

 

 

 

Dated : _____________                                                                

       (Signature of Contractor)                                                                                                                                                                                                                                                                          

with seal 
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FORMAT-I (Sheet 8 of 9)   

SCHEDULE FOR QUOTING RATES (EXPANSION PLANTS) PART –E 

 

 

 

S.NO. Supply of Un-
skilled worker 

Total 
No. 
of 
days 

Minimum 
Wages 

ESI@ 
3.25% 

 PF@ 
12% 

EDLI 
@0.5% 

Admn. 
Charges 
@ 0.5%  

Bonus 
@ 
8.33% 

Punjab 
Welfare 
Fund @ 
Rs. 20/- 
per 
man 
per 
month 

Annual  
leave 
with 
wages 
@5% 

GST@ 
18% 

Servic 
Charges of 
contractor 
in % age 
Per Man 
per day ( 
to be filled 
by bidder) 
inclusive of 
GST 

Servic 
Charges 
of 
contractor 
in Rs. Per 
Man per 
day ( to 
be filled 
by bidder) 
inclusive 
of GST 

Total  Work 
Order 
Value  
inclusive of 
GST 

1 2 3 4 5  6 7 8 9 10 11 12 13 14 15 

1 Supply of Un-
skilled  worker  

100              

                   Total Work Order Value including GST    

 Note :   

1  Party has to quote only Service Charges on per man per day  in %age under Column No. 13 

2  Tenders are required to quote the rates workable for each item as per GeM Portal( minimum service charges @3.85%).  However, the bids shall be 
evaluated on Oveerall Lowest basis as per GeM terms and conditions. 

3  Rates not quoted as per GeM terms and conditions shall be outrightly rejected 

4  Minimum wages are taken as per current government guidelines valid till 01.04.2024 and shall be varied as per govenrment guidelines 

 

 

Dated: _____________      

   (Signature of Contractor)  

                   with seal 
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SCHEDULE FOR QUOTING RATES (Part-A+Part-B+Part-C+Part-D+Part-E)                      FORMAT-I (Sheet 9 of 9) 

 

 

Description Unit Total Value  

(In Figure) 

Total Value (In Words) 

Total Quoted Amount inclusive of GST for (Part-A+Part-B+Part-

C+Part-D+Part-E) 

 

Rs.   

 

 

 

 

 

 

 

 

 

For 

M/s._________________________________ 

 

                                                                                                                                                Signature of Bidder/Authorized signatory with seal 

 

            Name & Address:…………………………………
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Annexure-B 

NATIONAL FERTILIZERS LIMITED: NANGAL UNIT 

PRODUCTION DEPARTMENT 

SPECIAL TERMS AND CONDITIONS OF THE CONTRACT: 

1. The essential feature of the contract is the overall cleaning of the plant which includes scrubbing, removal of oil 

spillage /hard set material, cleaning of drains and other jobs as detailed in the scope of work. The job is purely 

of intermittent and occasional nature. though the frequency of rounds supposed to be taken up by the contractor 

are mentioned in format–i. but is not limited to it only and the contractor may have to deploy sufficient manpower 

as per the cleaning requirements of the plant in all the three shifts and gen. shift. 

2. The frequency of rounds can be changed at the discretion of Engineer in charge. The payment shall be made on 

the basis of rates per round for cleaning of the area and actual rounds of cleaning carried out. The quantum of 

job is not fixed and can increase or decrease by 25%. 

3. The contractor shall have to complete the job between 8.00 A.M. to 5.00 P.M. as and when required, during all 

the working days including Sunday (s) and holiday (s). Engineer incharge on inspection may ask the contractor 

to complete the unattended jobs on the same day after 5.00 P.M.  

4. For Part-C Most of the jobs are to be carried out during planned shutdown /turnaround of the plant within 

limited availability of time. Some of the jobs shall have to be done in parallel. Job may have to be carried out on 

continuous day & night basis depending upon the exigency of the job. Thus, contractor shall have to deploy 

sufficient manpower to facilitate the jobs in described manner. 

5. For Part-C Quantum of job will be as per the schedule of work attached. The frequency of the jobs to be done 

in once a year. The tenderer shall quote the lump-sum value for each individual job mentioned above. However 

these can be done more than once in a year at the sole discretion of NFL, at the same rate, terms and conditions, 

which shall be the binding on the contractor.  

6. Jobs shall be carried out in such a way that no damage is done to the floor, structure piping, instruments etc. 

7. No naked flame shall be used by the contractor at any place near the pits /Sumps   /Reservoirs .NFL reserves the 

right to stop any work considered unsafe until adequate arrangements are made. 

8. All necessary material viz buckets, ropes, scrapping tools, gum shoes, safety belts, gloves, face shields, wooden 

scoops, mopping cloth etc. to carry out the job shall be given by NFL on returnable basis, otherwise replacement 

cost along with 25% departmental charge shall be recovered. 

9. NFL shall provide electricity and water free of charge. Hosepipes or fire hoses required to carry out the job shall 

be provided by NFL on returnable basis at no extra cost.  However, these returnable items if damaged shall not 

be accepted and cost of these items shall be recovered from the contractor on the prevailing rates. 

10. Crane, if required, for the job shall be provided free of cost by NFL subject to the availability. 

11. Contractor shall obtain the written permission from the engineer in- charge to carry out the job. It is obligatory for 

the contractor to observe all the safety precautions indicated by engineer in- charge. After each shift change, the 

fore- said written permission shall be taken again before entry into the vessel. 

12. The Contractor shall not be entitled to any enhancement of rate on account of increase or decrease in quantum of 

job. Party is free to assess the quantum of job at site. 

13. If required (During Plant start-up/shut down/Exigencies) the contractor will have to provide labour for which NFL 

shall make no extra payment to the contractor. 
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14. The entire work shall be carried out under the guidance and directions of the Engineer in-charge, NFL. 

15. The oil spillages / hard-set material are of occasional nature and the tentative quantity of spillage shall be about 20 

MT per month. Expected frequency of removal of spillage, will be as shown in FORMAT-I. 

16. The trenches / drains in the areas mentioned in Scope of work shall be cleaned to ensure free flow of water. Care 

shall be taken that covers for drains and trenches are not damaged and no material is dumped in drains & trenches. 

The material shall be neatly collected, heaped outside and then disposed off at a specified place meant for the 

purpose.  

17. Oil spillages will be cleaned using sawdust / lime powder / coal ash / sand and shall not be washed with water. 

18. Places where algae growth has taken place within the areas as specified in Scope of work shall be cleaned 

thoroughly followed by spray of bleaching powder. 

19. Contractor shall be responsible for collection of oil from the mainstream water drain adjacent to plant and from oil 

drain pits and traps. The oil shall be collected in drums / mobile trolleys and disposed off to a specified place as 

directed by Engineer in charge. 

20. Contractor shall dispose off all the spillages etc. to a place directed by the Engineer in charge. 

21. The contractor shall supply manpower to maintain up keeping of the areas mentioned in the scope of work to the 

entire satisfaction of Engineer in charge. 

22. Cleaning of pits and Sumps etc are time bound activities during break downs/ short shut down. Hence the 

Contractor shall do necessary operations before hand and shall arrange enough resources and labourers, at very 

short notice to ensure the completion of activities within the time frame, to be fixed by NFL Engineer. 

23. All safety precautions in the handling and removal of spillages/hard set material etc. shall be observed by the 

contractor/contractor’s labour while performing the job.  

24. The Contractor shall quote independently for each job in the list. Few of these jobs may have to be done more than 

once in a year and the Contractor shall be paid accordingly. 

25. The contractor or his supervisor shall always be available at plant site for proper execution of the job.                                                                                                                                                  

26. Tentative manpower required to carry out all jobs of Part-A, B & C is 35 per day.  

27. TOOLS / TACKLES AND OTHER ITEMS: 

        NFL will supply cotton waste & waste cloth for cleaning & removal of disposals and charges 1% of the value of 

work done will be deducted from the monthly bills. NFL shall supply / make available following items free of cost 

on returnable basis otherwise replacement cost along with 25% departmental charges shall be recovered. 

          i)   Rubber hose pipe for water washing      ii) Trolley / drums.     iii) Bleaching powder, sand, etc. 

        iv) Rubber hand gloves, PVC suit, earplugs, dust mask, safety goggles and face shield for handling   of 

chemicals.   v) Chemicals, resins,   vi) Safety helmets, vii) Any other material required for execution of job       
28. DEFECT LIABILITY PERIOD: 

        Defect liability period of works unless otherwise specified shall be six months from the actual date of completion 

of work. The contractor shall at his own cost and initiative, correct repair and/or rectify any  / and all defect(s) and/or 

imperfections in the design of the work (in so far as the contractor shall be concerned with the design of the  work 

or any part thereof) and/or in the work performed and/or materials, components or  other items incorporated therein 

as shall be discovered during the said defect liability  period and in the event of the contractor failing to do so,  NFL 

reserves the right to get the same repaired at the risk & cost of the contractor PLUS 25 % (Twenty Five 

percent)Departmental Charges, and the expenditure so incurred by NFL shall be adjusted towards the said Security 

Deposit and / or any other due lying with NFL. 
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29. SECURITY DEPOSIT: 

        Security deposit shall be 5% of the Contract / Work Order Value which is required to be deposited within 15 days 

of the issue of the Work Order or LOI whichever is earlier, by the successful tenderer. In case party does not deposit 

SD within 15 days, the same shall be recovered from party's 1st month's bill along with an interest equivalent to SBI 

- PLR plus 2% for the complete month. 

30. REUND OF SECURITY DEPOSIT 

        Security deposit will be refunded to the contractor after six months from the date of successful completion of contract 

without any interest there on. The Security refund shall be subject to compliance of all obligations under the contract 

including Payment of statutory Bonus. 

31. ESCALATION (Applicable for Part A,B and C only): 

       The rates quoted by the contractor will be firm during the contract period including extension (if any) and will not 

be subject to escalation irrespective of any increase whatsoever except for any increase in minimum wages as 

notified by the Govt. of Punjab or Central Govt. whichever is higher and will be calculated and reimbursed as per 

following formula:  

For Part A,B &C covered in Format-I x 0.65x(Applicable Revised Minimum Wage Rate – Applicable Minimum 

Wage Rate at the time of opening of technical bid) 

Applicable Minimum Wage Rate at the time of opening of technical bid 

 

         Enhanced payment shall be released only after receipt of proof of payment of enhanced wages / arrears paid to the 

workers. The contractor shall also deduct PF & ESI as per enhanced wages. 

         Escalation shall be calculated against the minimum wages as per the notification issued by Central/State Govt. as 

applicable on the date of opening of technical bid.  The applicable minimum wage rates at the time of opening of 

technical bid shall be considered from the effective date mentioned in the notification and shall form the basis or 

calculation of escalation. 

32. ESCALATION (For Part-D&E): 

        Contractor has to pay minimum wages to the deployed manpower as fixed by the concerned Government i.e. 

Central/State whichever is higher, from time to time. In case of any increase/decrease in minimum wages as notified 

by the Government and other statutory compliances of EPF, ESI and Bonus etc. thereof, the payment to the 

contractor will be made accordingly. However no other escalation on any ground shall be allowed. 

33. Validity of Contract:  The contract shall be valid for a period of one year from the date of issue of LOI / Work 

Order and further extendable for three months at the sole discretion of NFL.   

34. Payment Term: As per provisions of Clause No. 1.26 of GTCC.  

35. Liquidated Damages:  Clause No. 1.32 of GTCC will be applicable for penalty. 

36. Minimum Service Charges shall be quoted by the tenderer as per Gem Portal Guidelines.   All the provisions of 

GoI shall be applicable in this tender. 

37. Parties who will not quote the rates as per Gem Portal, price bid outrightly be rejected without assigning any reason 

thereof. 

38. MSMED ACT: 

        Being a service contract, MSME act is applicable for the subject contract. Bidders registered as Micro and Small 

Enterprises under MSME need not to submit EMD/Tender Fees.  

39. In case of multiple L-I bidders against a service bid, the buyer will have to use ‘Run L-I selection’ feature wherein 

the system would randomly identify a L-I seller.  It works on pseudorandom number generator algorithms which 

is the system generator based on linear congruential algorithm. 

40. In addition to special terms & conditions, GTCC shall form part of NIT and all terms & Conditions of GTCC shall 

be applicable. However in case of any difference in the special terms & conditions and GTCC, the special terms 

& Conditions shall be applicable. 
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Annexure-II 

DECLARARTION FORM-I  

(To be submitted in Envelope No. II)  

Ref. No:                     Dated:  

To,  

GM  (O&M)  

National Fertilizers Ltd.  

Nangal Unit   

Subject : Tender No. _____________ Name of the contract ______________  

  

I/We _________________________________________have read the conditions of tender attached hereto and 

agree to abide by such conditions. I/We offer to do the job of “___________________ 

___________________________(work)” at the rates quoted in the attached Schedule of Rates and in accordance 

with the specifications, standards and instructions in writing, of the Engineer-in-charge of M/s. National Fertilizers 

Limited and hereby bind myself/ourselves to complete the work schedule and progress of work.  

  

I/We further agree to abide by the conditions of contract and to carry out all work within the specified time in 

accordance with specifications of materials and workmanship and instructions referred to in the Notice Inviting 

Tenders.  

  

I / We agree to accept payment by ECS / EFT from your Bank. Details of my/our Bank A/c No. are as under:  

  

Bank A/c No.    

Type of Account (Current A/c or Saving A/c)    

Name of the Bank    

Address of the Bank & Branch    

Branch Code:    

IFSC Code    

  

In case of acceptance of the tender by National Fertilizers Limited, I/We bind myself / ourselves to execute the 

contract as per the conditions mentioned in the tender documents, failing which, I/We shall have no objection or 

claim to the forfeiture of the Earnest Money deposited with National Fertilizers Limited, Nangal Unit. Thanking 

you  

Yours faithfully  

  

  

 
(Signature of Contractor/Tenderer with stamp)  

Address: _____________________________ 
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ANNEXURE- III  
DECLARATION FORM-II  

 (To be kept in Envelope No. II)  

The following declaration to be signed by tenderer / Contractor and to be submitted along with required documents 

which would be duly self- certified:   

Sr.  

No.  
DESCRIPTION  

  

1  

If a Tenderer has relation(s) whether by blood or otherwise with 

any of employee(s) of NFL (Owner), the Tenderer must disclose 

the relation at the time of submission of Tender. NFL shall reserve 

the right to reject the Tender or rescind the Contract, if such 

information is found incorrect.  

YES / NO (If Yes, give the following details)  

Name  &  

Design. Of 

the Employee  

Place of 

Posting  

Relation with 

the Employee  

     

2  
P.F. Registration No. of the firm / company to be indicated along 

with Documentary proof thereof.   
  

3  

PAN No. (Permanent Account Number) of the firm / company 

issued by Income Tax Deptt. along with Documentary Proof 

thereof.   

  

4  
GST Registration No. of the firm / company issued by GST 

authorities along with Documentary Proof thereof.  
  

5  
ESI Registration No. issued by ESI Authorities along with 

documentary proof thereof.  
  

6  

MSME Registration  

If the firm is registered as Micro/Small/Medium Enterprises as 

per MSMED Act, 2006, the same may be confirmed by the 

tenderer and submit a photocopy (Self certified) of the registration 

certificate of relevant services, in support thereof. Otherwise it 

will be construed that the firm is not registered as per MSMED 

Act, 2006.   

Yes / No  

(If Yes, a Self-certified copy of registration 
certificate to be submitted)  

  

Mention the category i.e.  

Micro/Small/Medium  

7  
Type of Firm to be specified  

(Proprietor / Partnership / Limited Co. etc.)  
  

8  Name of the Firm      

9  Address of the Firm      

10  

Contactor’s Details:  

a) Name of the Person:  

b) Mobile number / Landline Number   

c) Email  

  

a)   

b)   

c)   

11  
Power of Attorney for submission of tender document, as 

applicable  Submitted  
Yes / No  

12  Tender cost   Amount, DD Number and Date      

13  
EMD   

Amount, DD Number and Date  
  

Note: Please attach separate sheets for the details, wherever necessary.   

Place:   ______________  

Dated: ______________               Signature of the Contractor/ Tenderer with stamp  
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ANNEXURE- IV 

DECLARATION FORM-III  

 (To be kept in Envelope No. II)  

To,  

GM (O&M)   

National Fertilizers Ltd.   

Naya Nangal   

Subject: Tender No. ______________________  Name of contract ______________________________  

Dear Sir,  

1  Undertaking  

a) I/We hereby confirm that Commercial Bid i.e. Price Bid is strictly as per Schedule of Quantities 
(Description/ Unit/Quantity of Items), Terms & Conditions and is also Unconditional, including 
rebates offered.  I/We shall have no objection for rejection of the offer, if found conditional.  

b) All the pages of NIT and GTC issued to us have been signed for its validity in token of its 
acceptance by us.   

c) It is confirmed that all the columns in the Price Bid, submitted in the Envelope-III, have been 
duly filled.  

d) I/We agree to evaluation of price bids and loading of GST under the terms of the NIT.  

2  Acceptance of Tender Conditions  

I/We have personally read and gone through the scope of work, General Terms and Conditions of 

Contract (G.T.C.) and Special Terms and Conditions of NIT for the subject work, and I/we accept all 

the terms & conditions as mentioned in the G.T.C & NIT without any reservation and shall abide by 

the same.  

3  For downloading the Tender Document from NFL’s Website  

With reference to your NIT No. ____________________ dated ________ and the tender documents 
displayed on your web site, we hereby submit our tender for the subject work.  
Since we have not purchased the tender document from your office and the tender documents have 

been down-loaded by us from NFL web site, we are hereby enclosing a demand draft No. 
_____________ dated ___________ of ________________________________ (Bank) amounting 

to Rs._________________ (Rupees____________________________________ only), in favour of 
National Fertilizers Limited, payable at Naya Nangal towards the cost of tender documents.   

OR  

We have deposited the tender fee through payment link provided on NFL’s website 

(www.nationalfertilizers.com) as per the details mentioned in Annexure-I-A(2), and copy of the same 

is submitted in Envelop-I  

4  Labour License (If applicable)  

The contractor shall obtain Labour License, wherever applicable, from the appropriate Licensing  

Authorities i.e. Central/State Government under the Contract Labour (R&A) Act, 1970 & Contract 

Labour (R&A) Central Rules, 1971 and submit a copy of the same to NFL, Naya Nangal before start 
of execution of contract work.  Accordingly we hereby give undertaking that:  

“As per provisions made under the Central Labour (R&A) Act 1970 & Contract Labour (R&A)  

Central Rules, 1971, we would obtain Labour License for the aforesaid job of _________________ 

______________________________________________________ from the appropriate Licensing 

Authorities i.e. Central/State Government, as applicable from time to time, and submit a copy of the 

same to NFL, Naya Nangal before start of execution of contract work”.  

5  I/We declare that the information and documents submitted along with the tender by me/us are correct 

and I/we are fully responsible for the correctness of the information and documents, submitted by us. 

It is further certified that I/We will not get myself/ourselves registered under more than one name.  
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6  I/We understand that in case of any information submitted by me/us is found to be false, forged or 

incorrect at any time during process for evaluation of tenders, it shall lead to forfeiture of the tender 

Earnest Money Deposit besides banning of business as per rules of NFL  

7  I/we also understand that if the certificates submitted by us are found to be false/forged or incorrect 

at any time after the award of the contract, it will lead to termination of the contract, along with 

forfeiture of EMD/SD and Performance guarantee besides any other action provided in the contract 

including banning of business as per rules of NFL.  

All the information filled herein and attached hereto are true to the best of my knowledge and belief.   

  

Thanking you   

Yours faithfully  

  

  

  

Signature of the Contractor/ Tenderer with stamp 

Place:   ______________  

Dated: ______________  

     



Ref. No. NFN/2024-25/PROD/AMM/CL/1626                                                                  Date: 27/06 /2024    

                                                           

Name of the work: “Occasional Cleaning, Descaling, Removal of spillage and Up-keeping of Expansion Plants( 

Ammonia and Urea),Cleaning of Misc. Pits and Sumps of Urea Plant, House- Keeping jobs of expansion 

plants” for  the Year 2024-25 

Page 38 of 100 
 

ANNEXURE – V 

  

REGISTRATION OF GST NUMBER  

  

Requirement of GST Number:  

The bidders are required to obtain the valid GST No., if applicable, as per laid down provisions under GST Act and 

submit a copy there of as a documentary evidence. Further in case the registration is not applicable under  

GST Act the same may be confirmed and following undertaking may be given by bidder  

UNDERTAKING  

Whether Registration certificate obtained:  Yes/No (tick whichever is applicable)  

a) In case Yes, copy of valid certificate enclosed.  

b) In case No, It is confirmed that registration under GST Act is not applicable.  

c) In case registration under GST Act becomes applicable during the currency of contract, same shall 

be obtained and copy of valid GST No. shall be submitted to the NFL.  

  

(Signature & stamp of bidder)  
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PROFORMA FOR NOT BLACK LISTED, DEBARRED, DE-LISTED OR PUT ON HOLIDAY  

ANNEXURE- VI  

(To be kept in Envelope No. II)  

(An Affidavit in original on Non-judicial Stamp Paper of Rs.50.00 duly attested by Notary)  

  

AFFIDAVIT  

  

With reference to NIT No.__________________________________________  Dt.__________ of National 

Fertilizers Ltd., Naya Nangal for the work of __________________________________________. I, 

______________________S/o Sh. ________________________ R/o _________________________ do hereby 

solemnly affirm and declare as ___________________________ (Proprietor / Partner / Authorized signatory of 

the firm) on behalf of M/s _______________________________ as under :-  

  

i) That my / our firm / sister concern/ their associates  etc. has not been Black listed, Debarred,       Delisted 

or put on holiday by any Institutional Agency / Government Department / Public Sector Undertaking for 

participating in the Tender, in last 3 years.  

  

ii) No other Firm / Sister Concerns / Associates belonging to the same group are participating / submitting 

the Tender for this job.   

  

  

iii) That information furnished by me / us in respect of the above tender is true and correct and nothing has 

been concealed. In case any of the information is found to be false and /or incorrect at any stage, NFL 

shall be at liberty to take the necessary action as deemed fit.   

  

  

DEPONENT  

Dated:____________  

  

VERIFICATION  

  

It is certified that the above contents / facts are correct and true to the best of my knowledge and belief and nothing 

has been concealed therein.  

  

DEPONENT  

Place ___________________   

Date: ___________________   
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ANNEXURE –VII 

ELIGIBILITY CRITERIA  

The bidders, in order to become eligible to participate in the bid, need to meet the following eligibility criteria and 

submit the self-certified documentary evidences in support thereof, failing which price bid shall not be opened.  

Techno-Commercial Criteria  

Sr. 

No.  

 
Eligibility Criteria  Supporting Documents Required  

1  a)  

  

The bidder shall submit the status (i.e 

Name and complete Address) of the 

firm/company along with its constitution 

such as Sole Proprietorship / Partnership 

Firm or Limited / Private Company, Year 

of Establishment and Place of Business, 

etc.   

• In case of sole proprietorship, the bidder shall 

submit affidavit on Non- Judicial stamp paper of 
Rs.50/- in original, notary regarding status / style of 

the business entity as per Annexure-XI   

• Partnership firm shall submit a copy of Partnership 

Deed attested by notary or certified by Magistrate.  

• Company shall submit a notarized or certified by 

Magistrate copy of Certificate of Registration / 

Incorporation and a copy of Articles of Association 
and Memorandum of Association.  

• Registered Society & Registered Trust shall submit  

Notarized or certified by Magistrate copy of the 
Certificate of Registration and Deed of 
Formation/MOA.  

Note: The copy should be Notarized by a Notary Public or 

certified by Magistrate on or after date of issue of NIT  

  b)  

c)  

  

Affidavit as per Annexure-VI on 
Nonjudicial paper in original for Not 

Black listed, Debarred, De-listed or put 
on holiday of firm   

  

Power of Attorney / Authorization  

  

• Affidavit in original  

• The bidder shall submit Notarized or certified by 

Magistrate copy of Power of Attorney on 
NonJudicial stamp paper of value Rs.50 duly 

attested by Notary/Magistrate in case of Sole 
Proprietor / Partnership Firm / Company or 

Authorization (backed by Board Resolution) in 
case of a Company in favour of a person who has 

signed the tender documents on behalf of tenderer / 
Firm / Company.  

Note: The copy should be Notarized by a Notary Public 

or certified by Magistrate on or after date of issue of NIT  

2  a)  

b)  

The bidder should have valid Permanent  

Account  Number  (PAN), 

 GST Registration No., PF 

Registration No. and ESI Registration 

No.  

Declaration / Disclosure regarding any 

relation(s) with employees of NFL, 

Downloading of tender forms from NFL 

website etc.  

The bidder shall submit Declaration I, II & III with 

selfattested copy of related documents wherever 
required like   

i) PAN Card.  

ii) GST registration certificate  

iii) P.F Registration No. issued by PF Authorities.  

iv) ESI Registration No. issued by ESI Authorities,  

etc  
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3  The bidder should have successfully 

completed “Similar Works” with completion 

certificate, during the last seven years ending 

last day of previous month in which NIT has 

been issued.  

  

Definition of “SIMILAR WORK”  

All works related to up keeping of Plants/ 

maintenance of plants/ material handling in 

the plant involving deployment of labour in 

petrochemical/ fertilizer plants OR cement 

industry. 

 

  

  

  

The bidder shall submit  self-attested  copies of 

successfully completed Contracts / Work Orders and  

Completion Certificate (mentioning the contract 

period, executed value & date of completion) along 

with name, address & contact number of the issuing 

authority (end user) for at least one of the following: 

  

a) Three similar completed works/contracts each 
having annual executed value not less than  
41.54lakhs being the amount equal to 40% of the 
estimated cost of work 103.86lakhs. (inclusive 
of GST).  

OR  

b) Two similar completed works/contracts each 
having annual executed value not less than 
51.93lakhs being the amount equal to 50% of the 
estimated cost of work 103.86 lakhs. (inclusive 

of GST) .  

                 OR  

c) One similar completed work/contract having 
annual executed value not less than  83.09lakhs 
being the amount equal to 80% of the estimated 

cost of work 103.86 lakhs. (Inclusive of GST).  

 

  

Copies of Work orders in support of the above with 
full technical scope of work & commercial details 
including purchase/work order value along with the 
completion certificate from the concerned 
organization (end user) indicating the contract period, 
executed value and date of completion.  

  

 

(In case, the work order / contract is for a period of 

one year or more than one year, relevant experience is 

to be taken for one year period. Accordingly, if period 

of the work order, for completed work, submitted by 

the bidder is more than one year then value of the 

contract shall be interpolated for one year.)  

4  Average Annual financial turnover of the 
bidder during the last 3 years ending 31st March 

of the previous financial year should be at least 

31.16lakh being the amount equal to 30% of 
estimated cost of work for one year i.e.                

103.86lakhs.   

 

Bidder shall submit self-attested copies of Audited 

Balance Sheet and Profit & Loss A/c for the last three 

financial years ending on 31st March of the previous 

financial year. (i.e. FY 2020-21, 2021-22 & 2022-23)  

In case the bidder do not fall under the ambit of 

statutory audit, and do not have audited annual reports 

/ audited Balance Sheets and Profit & Loss 

Statements, shall submit a statement certified by 
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Statutory Auditor / practicing Chartered Accountant 

with UDIN as documentary evidence in support 

thereof. 

5  Net worth of the bidder should be POSITIVE as 

on 31-Mar-2023.  

Bidder shall submit a certificate indicating the net 
worth certified by statutory auditor/ practicing 
Chartered Accountant with UDIN as documentary 
evidence in support thereof.  

  

  

  

  

Signature of the Tenderer /  

Contractor with stamp  

  

NOTE:  

1. In case of newly formed partnership firm, the credentials of individual partners from previous propriety 

firm(s) or dissolved previous partnership firm(s) or split previous partnership firm(s), shall be considered 

only to the extent of their share in previous entity on the date of dissolution / split and their share in newly 

formed partnership firm. For example, a partner A had 30% share in previous entity and his share in present 

partnership firm is 20%. In the present tender under consideration, the credentials of partner A will be 

considered to the extent of 0.3*0.2*value of the work done in the previous entity. For this purpose, the 

tenderer shall submit along with his bid all the relevant documents which include copy of previous 

partnership deed(s), dissolution deed(s) and proof of surrender of PAN No. (s) in case of dissolution of 

partnership firm(s) etc.  

  

2. In case of existing partnership firm, if any one or more partners quit the partnership firm, the credentials of 

remaining partnership firm shall be reworked out i.e., the quitting partner(s) shall take away his credentials 

to the extent of his share on the date of quitting the partnership firm (e.g. in a partnership firm of partners A, 

B & C having share 30%, 30% & 40% respectively and credentials of Rs 10 crore; in case partner C quits 

the firm, the credentials of this partnership firm shall remain as Rs 6 crore). For this purpose, the tenderer 

shall submit along with his bid all the relevant documents which include copy of previous partnership deed(s), 

dissolution deed(s) and proof of surrender of PAN No.(s) in case of dissolution of partnership firm(s) etc.  

  

3. In case of existing partnership firm if any other partner(s) joins the firm, the credentials of partnership firm 

shall get enhanced to the extent of credentials of newly added partner(s). on the same principles as mentioned 

in item 1 above. For this purpose, the tenderer shall submit along with his bid all the relevant documents 

which include copy of previous partnership deeds, dissolution/splitting deeds and proof of surrender of PAN 

No.(s) in case of dissolution of partnership firm etc.  

  

4. Any partner in a partnership firm cannot use or claim his credentials in any other firm without leaving the 

partnership firm i.e., In a partnership firm of A&B partners, A or B partner cannot use credentials of 

partnership firm of A&B partners in any other partnership firm or propriety firm without leaving partnership 

firm of A&B partners.  

  

5. In case a partner in a partnership firm is replaced due to succession as per succession law, the proportion of 

credentials of the previous partner will be passed on to the successor.   

  

  



Ref. No. NFN/2024-25/PROD/AMM/CL/1626                                                                  Date: 27/06 /2024    

                                                           

Name of the work: “Occasional Cleaning, Descaling, Removal of spillage and Up-keeping of Expansion Plants( 

Ammonia and Urea),Cleaning of Misc. Pits and Sumps of Urea Plant, House- Keeping jobs of expansion 

plants” for  the Year 2024-25 

Page 43 of 100 
 

6. If the percentage share among partners of a partnership firm is changed, but the partners remain the same, 

the credentials of the firm before such modification in the share will continue to be considered for the firm 

as it is without any change in their value. Further, in case a partner of partnership firm retires without taking 

away any credentials from the firm, the credentials of partnership firm shall remain the same as it is without 

any change in their value.   

  

7. In a partnership firm “AB” of A&B partners, in case A also works as propriety firm “P” or partner in some 

other partnership firm “AX”, credentials of A in propriety firm “P” or in other partnership firm “AX” earned 

after the date of becoming a partner of the firm AB shall not be added in partnership firm AB.  

  

8. In case company A is merged with company B, then company B would get the credentials of company A  

also.”  

  

  

  

  

Signature of the Tenderer /  

Contractor with stamp  
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ANNEXURE-VIII  

EVALUATION   CRITERIA  

1. The contract shall be awarded on Composite L–1 basis. However, in case, it is found that L–1 tenderer has 

quoted non-workable rates for one / more items due to which they become L–1, NFL reserves the right to 

reject such tender. This condition shall be applicable on next lowest tender (s) also.  

  

2. If the tenderer does not quote rate of any item, it may be noted that for evaluation purposes the same shall 

be taken based on the highest rate quoted by the other tenderers. However, order shall be placed for the 

same item based on the lowest rate quoted by the other tenderers. In that case, the party shall have to 

execute that item(s), failing which action shall be taken as per terms & conditions of the contract.  

  

3. Tenderer are required to quote their rates of the respective item of work as per the “UNIT” of Item 

mentioned in the Schedule of Quantities. If it is found that the contractor has quoted his rates against a 

particular item(s) by changing the “UNIT”, the such quoted rates of the contractor with the changed 

“UNIT” shall be ignored and treated as UNQUOTED RATE against that particular Item(s)and the tender 

shall be evaluated as Para 2 above.  

  

4. The revised bids on due date of opening of the tenders, as per NIT, shall not be entertained. Where for any 

reason the due date and / or time of opening the tender is extended, intimation regarding revised tender 

opening date and time shall be given / displayed on the website, In case any of the parties, who have 

submitted offer earlier, submits revised offer, within extended period, their revised offer only will be 

considered for opening. However where techno-commercial negotiations are conducted with all the bidders 

to clarify the deviations vis-à-vis tender specifications/ requirements, which lead to changes in terms / 

conditions and / or technical specifications, the bidders shall be given a fair chance to revise their price 

bids accordingly. However revision in prices, if any, may be through Add-on / Reduction on account of 

change in terms / conditions and / or technical specifications w.r.t. original price bid submitted by all the 

eligible bidders before opening of original price bid. While evaluating the offers, the impact of add-on / 

reduction on the original price bid should be considered and no fresh revised price bid should be sought 

from bidders against the same tender.  

  

5. If tenderer offers rebate unilaterally after due date and time of submission of tender/bids, it is not to be 

taken into account for evaluation purpose. But if that bidder/tenderer emerges as a lowest evaluated 

bidder/tenderer, the rebate so offered is to be taken into account for placement of order.   

  

6. The rates should be quoted in words and figures. If some discrepancies are found between the rates given 

in the words and figures or the amount shown in the tender, the following procedure shall be followed:-  

  

a) When there is difference between the rates in figures and words, the rates which correspond to the 

amount worked out by the tenderer shall be taken as correct.   

b) When the rates quoted by the tenderer in figures and words, tallies but the amount is incorrect, the rate 

quoted by the tenderer shall be taken as correct.   

c) When it is not possible to ascertain the correct rate in the manner prescribed above, the rate as quoted 

in words shall be adopted.  
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ANNEXURE-IX  

NATIONAL FERTILIZERS LIMITED DEFINITIONS OF TERMS  

In the contract documents herein defined where the context so admits, the following words and expression will 

have the meanings assigned to them respectively:   

  

1. “The OWNER or NFL” means the NATIONAL FERTILIZERS LTD., incorporated in India, having its 

registered office at SCOPE COMPLEX, Core No-III, 7, Institutional Area, Lodhi Road, New Delhi-110003.  

  

“Bid” (including the term ‘tender’, ‘offer’, ‘quotation’ or ‘proposal’ in certain contexts) means an offer to supply 

goods, services or execution of works made in accordance with the terms and conditions set out in a document 

inviting such offers.  

  

“The Bidder” (including the terms”tenderer”, “consultant” or “service provider”) in certain context means any 

eligible person, firm or company participating in the tendering process.   

  

“Notice Inviting Tenders( NIT)” (including the term ‘Invitation to bid’ or ‘request for proposals’ in certain 

contexts) means a document and any amendment thereto published or notified by the owner, which informs the 

potential bidders that it intends to procure goods, services and/ or works.   

  

2. The “ENGINEER-IN-CHARGE” shall mean the person designated as such by NFL and shall include those who 

are expressly authorized by him to act for and on his behalf for operation of this contract.  

  

3. The “WORK” shall mean the works to be executed in accordance with the contract or part thereof as the case 

may be and shall include all extra, additional, altered or substituted works as required for purpose of the contract.   

  

4. “CONSTRUCTION EQUIPMENT” means all appliances and equipment of whatsoever nature for the use in or 

for the execution, completion operation or maintenance of the work unless intended to form part of permanent 

work.  

  

5. “SITE” means the areas in which the work is to be performed by the Contractor and shall include a part or 

portion of the site on which the permanent work is proposed to be constructed.  

  

6. The “TENDER DOCUMENTS” shall consist of Short Tender Notice, General Instructions to the Tender, 

General Conditions of Contract, Special Conditions of Contract, Specifications, Drawings, Time Schedule 

Tender Form, Proforma or Agreement Form Schedule of Rates, and Addendum/Addenda to Tender Documents.  

  

7. “THE CONTRACTOR” means any person or persons or firm or company whose Tender has been accepted by 

NFL with the concurrence of the Owner, and the legal personal representatives, successors and permitted assigns 

of such person, persons firm or company. Contractor includes “Service Provider or Consultant” also.  

  

8. The “CONTRACT” shall mean the Agreement between NFL and the Contractor for the execution of the works 

including therein all contract documents.  

  

9. The “SPECIFICATIONS” shall mean the various Technical specifications attached and referred to in the Tender 

documents. It shall also include the latest addition of relevant Indian Standard Specifications published before 

entering into contract.  

  

10. “The DRAWINGS” shall include Maps, Plans and Tracings OR Prints thereof with any modifications approved, 

in writing by the Engineer-in-charge and such other drawings as may, from time to time, be furnished or 

approved in writing by the Engineer-in-charge.  
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11. The “CONTRACT DOCUMENTS” shall consist of Agreement, Tender documents as defined in Clause 6, 7 & 

8 above, Acceptance of Tender and further amendments.   

  

12. The “ALTERATION ORDER” means an order given in writing by the Engineer-in-charge to affect additions to 

or deletion from and alterations in the works.  

  

13. The “COMPLETION CERTIFICATE” shall mean the Certificate to be issued by the Engineer-in-charge when 

the works have been completed to his satisfaction.   

  

14. The “FINAL CERTIFICATE” in relation to a work means the Certificate issued by the Owner after the period 

of liability is over.  

  

15. The “PERIOD OF LIABILITY” in relation to work means the specified period from the date of issue of 

Completion Certificate upto the date of issue of Final Certificate during which the Contractor stand responsible 

for rectifying all defects that may appear in the works.  

  

16. “ZERO DATE” shall mean the date of issue of LETTER OF INTENT (LOI) or issue of WORK ORDER, 

whichever is earlier.   

  

17. “GTC/GTCC” means General Terms & Conditions of Contract. “STC” shall mean Special Terms and  

Conditions of the contract.   

  

18. Technical Terms and Conditions & Special Terms and conditions are succeeding to GTC. In case of any 

discrepancy or inconsistency between technical terms and conditions, special terms and conditions and general 

terms and conditions, the following order of preference shall be followed:   

  

a) Scope of Work /Technical Terms and Conditions  

b) Special Terms and Conditions  

c) General Terms and Conditions (GTC/GTCC)  
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ANNEXURE-X  

GENERAL TERMS & CONDITIONS (GTC/GTCC)  

  

1.1.0 The execution of the work may entail working in all the site and weather condition and no extra rate will 

be considered on this account. The contractor may have to carry out the jobs to work round the clock as 

per our requirement to be decided by Engineer in- charge and the Contractor should take this aspect into 

consideration for formulating his rates and quotation. No extra claim/overtime will be paid on this account.  

1.2.0 Electricity, Water and Service Air will be provided free of cost at one point as per requirement of the job. 

All lifting tools & tackles are to be got tested under the Competent Person engaged by State Government 

from time to time and the certificates duly verified by Competent Authority are to be submitted to the 

Department before taking up the job.  

  

1.3.0 Suitable accommodation will be provided for the contractor or his authorized representative on chargeable 

basis, if available, NFL may allot land for putting temporary Godown/ workshop for making storage, work 

site by the contractor, free of cost.  

  

1.4.0 The contractor shall have to make his own arrangements for all Tools & Tackles, Skilled and Unskilled 

labours etc. required for the job. The work is subject to inspection at all time by the Engineers-in-charge 

and the Contractor shall have to carry out the work to the entire satisfaction of the Engineer-incharge.  

 

1.5.0 Sub-Contracting of the job will not be allowed without prior written permission of the owner (NFL). If sub-

contracting is allowed by owner in full or part, the contractor shall be solely responsible for paying each 

Sub-Contractor and any other person to whom any amount is due from Contractor for services, materials 

or supplies otherwise related to the Work. Contractor shall take all reasonable steps and actions to ensure 

that such services have been or will be properly performed.  

          Owner shall not be deemed by virtue of the Contract to have any contractual obligation to or relationship 

with any Sub Contractor. The responsibility of successful completion of work by subcontractor shall lie 

with Contractor. Subcontracting will in no way relieve the Contractor to execute the work as per terms of 

the Contract.  

  

 

   1.6.0  Payment of Taxes and Duties:   

(1) The rates to be quoted by the tenderer should be inclusive of all applicable taxes, duties, levies etc. but 

excluding GST. Statutory deductions on account of Income Tax at source, at the applicable rates of the  

Gross Value of the Bill shall be made from the Contractor’s monthly bills for depositing the same with 

respective Statutory Authorities as per the provision of the respective Acts and guidelines issued by Govt. 

of India. No request for increase / decrease or inclusion of any tax shall be entertained afterwards. 

  

(2) The rates quoted for materials should be on F.O.R. basis and are inclusive of all taxes. No GST will be 

paid as extra.  

(3) Addition / deletion of taxes imposed by the State Governments / Central Government after submission of 

tender documents and during contractual period shall be to NFL’s account. Any subsequent change in the 

rate of GST shall be to NFL’s account during contractual period only.  

  

(4) The Total Contract Value shall be inclusive of all applicable taxes, duties, levies etc. except GST.  

a) The successful tenderer who is liable to be registered under CGST/IGST/UTGST/SGST Act shall submit 

GSTIN along with other details required under CGST/IGST/UTGST/SGST Act to NFL immediately  
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after the award of contract, without which no payment shall be released to the contractor. The contractor 

shall be responsible for deposit of applicable GST to the concerned authority.  

 

b) NFL shall pay GST as per provisions of GST Act. GST, as applicable for the work under the contract 

shall be reimbursed by NFL after GST Invoice is uploaded and submitted on GST portal through GSTR-

1.   

c) Party shall issue the taxable invoice in the manner prescribed under the GST Act within 30 days from the 

date of successful completion of job/contract in case of full & final payment against 1st & final bill and 

within 30 days of billing period in case of annual rate contracts having provision for monthly R/A bills. 

In case of any difference between the taxable/assessable value / or tax charged in the tax invoice is found 

the contractor shall issue credit/debit note as the case may be in the manner specified in the Act, failing 

which NFL may withhold the payment till the rectification of such difference. Up loading of taxable 

invoice and credit/debit note shall be done by the contractor strictly within the period prescribed in GST 

Act.  

d) In the event input tax credit of the GST charged by the contractor is denied by the tax authorities to NFL, 

then NFL shall be entitled to recover such amount from the contractor by way of adjustment from the next 

invoice/Security Deposit. In addition, to the amount of GST, NFL shall also be entitled to recover interest 

and penalty, in case it is imposed by the tax authorities on NFL.  

e) Any increase in GST rates during the delayed completion period shall be to contractor’s account. However 

any decrease in GST rate during the delayed period shall be passed on to the NFL.  

(5) Liability of NFL shall be restricted to the amount of GST only, and any interest / penalty etc. shall be to 

the contractor’s account.  

(6) Nature of Contract and Applicable GST Rates: Rates & Guidelines shall be applicable as notified by the 

Central Govt. from time to time.   

(7) As per GST, the liability towards payment of GST lies with the service provider, so NFL is not responsible 

for any non-compliance of the GST Law by the tenderer. However, in case of services notified for liability 

of payment of GST, under Reverse Charge Mechanism, on the part of service receiver, the Company (NFL) 

shall comply with the same as the service receiver.  

 

1.7.0    The rates quoted by the tenderer will be firm for the currency of the contract period including extension if 

any and will not be subjected to escalation irrespective of any increase what so ever.  

Note: Where the contract is labour oriented, the escalation clause, if required, may be mentioned in the 

tender document.  

1.8.0    The Tenderer should make a deposit of Rs.1,00000/- as Earnest Money and Rs.1000/-as Tender Fees by an 

A/C Payees Demand Draft, drawn on any Scheduled Bank except Rural or Co-Operative Bank in favour 

of “National Fertilizers Limited, Nangal Unit” payable at Nangal / Naya Nangal or through payment link 

provided on our website (www.nationalfertilizers.com) and details to be indicated in Annexure-IV which 

is to be submitted in Envelop-I. The Earnest Money and Tender Fees shall not be accepted in any other 

form except specified. Earnest Money and Tender Fees should accompany the Tender in separate Envelope 

without which tender will not be opened and it will be considered as rejected.   

  

The EMD shall be forfeited and appropriated by NFL in regard to the NIT without prejudice to any other 

right or remedy to NFL under the following conditions: 

  

a) If a Bidder withdraws his Bid during the validity or agreed extension validity period duly agreed by 

the bidder.  

 

b) If the bid is varied or modified in a manner not acceptable to the NFL during the validity or agreed 

extension validity period duly agreed by the bidder.  
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c) In the case of a successful Bidder, if the bidder fails to commence the work awarded to him or sign the 

Contract agreement in accordance terms of Contract.  

d) In the case of a successful Bidder If the successful bidder fails to furnish Security Deposit /Performance 

Guarantee in accordance terms of Contract.  

e) If bidder is delisted/debarred or blacklisted by NFL.  

  

The failed Contractor/tenderer, for the reasons as stated above shall be debarred from participating in the 

re-tender for that work.  

  

(1) Bid Validity:  

The bid should be kept valid for acceptance for a period of 120 (one hundred twenty) days from the date 

of opening of tender/Technical Bid. A bid valid for shorter period may be rejected by the owner as being 

non-responsive.  

Under the exceptional circumstances, prior to expiry of the original Bid validity period, the owner may 

request the Bidder for a specified extension in the period of validity. The request and the responses thereto 

shall be made in writing or by E-mail.  

  

In the event of owner seeking extension of period of validity of the Bids, the validity of EMD shall also be 

suitably extended.  

  

A Bidder agreeing to the request of owner seeking extension will not be required nor permitted to modify 

his bid, and will be required to extend the validity of his EMD correspondingly.  

  

1.9.0  The following tenders will be liable to be rejected:  

a) Tenders submitted by Tenderer who resort to canvassing.  

b) Tenders, which do not fulfil any of the conditions, laid down in the Tender Documents or are 

incomplete, in any respect.  

c) Tender, which contain uncalled for remarks or any alternative additional conditions.  

(1) The company reserves the right to accept the lowest or any other Tender in part or in full or award parallel 

contracts or reject all or any of the Tender without assigning any reasons.  

  

1.10.0 If the tenderer has relations whether by blood or otherwise with any of the employees of the NFL, the 

tenderer must disclose the relation in the Form of Declaration attached, at the time of submission of tender 

failing which NFL shall reserve the right to reject the tender or rescind the Contract. It shall also be certified 

by the tenderer that none of NFL’s ex-employee is employed with them. (In case any exemployee of NFL 

is employed, furnish details separately).  

  

1.11.0  The contractor may employ such employees/ labours as he may think fit and the employees so employed 

should be employees of contractor for all purposes whatsoever and shall not be deemed to be in the 

employment of NFL for any purpose whatsoever. The contractor shall abide by all rules, laws and 

regulations that may be in force from time to time regarding the employment or conditions of service of 

the employees. If under any circumstances whatsoever, NFL is held responsible in any manner whatsoever 

for the default or omission on the part of the Contractor in abiding by the aforesaid rules, regulations and 

laws or held liable or responsible to the employees of the contractor in respect of any matter whatsoever 

and called upon to make payments on that account, NFL shall be reimbursed by the  contractor for the same 

as also any other expenses costs and charges incurred by NFL in any proceeding or litigation arising out of 

any claim, demand or act on the part of the employees of the contractor, NFL shall be entitled to claim, 

demand or compensation from the contractor in that event. NFL shall also be 
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entitled to recover the aforesaid amount from the Contractor that may become due and payable to 

Contractor.  

  

1.12.0 Interested tenderer after studying the tender documents carefully, may obtain necessary clarifications, if 

any in writing before tendering, Submitting of tender implies that the Tenderer has obtained all the 

clarifications required. No claim on ground for want of knowledge in any respect will be entertained. No 

claim for extra charge consequent on any misunderstanding or otherwise will be allowed.  

  

1.13.0 The Contractor shall be liable to the company for any omission or Commission on his part or on the part of 

his employees thereby causing any loss, damage or inconvenience to the company.  

  

1.14.0 The Contractor shall make his own arrangement for removal of old as well as unused material, including 

packing materials and empty cases free of cost from work site to the place indicated by the Engineer-in-

charge after completion of work and nothing extra will be paid.  

  

1.15.0 The decision of Engineer-in-charge in regard to all matters relating to the Tender and for determine the 

category of work with reference to material of an item not mentioned in scope of work shall be final.  

  

1.16.0 Quantum of Job:  

Estimated value of work has been worked out on technical assessment / on the basis of job executed in 

past. NFL will not give any guarantee for minimum billing, minimum quantum of work during the period 

/ currency of the contract.  

  

1.17.0 If the Contractor is unable to execute the work any loss incurred by the company in this respect, will be, to 

the Contractor’s account. The company may also terminate the contract after giving a notice, if in its 

opinion; the work under the contract is not being done to its satisfaction. The Company will also have right 

to get the job done by a third party at the risk and cost of the Contractor till the expiry of the period of the 

contract and debit the cost plus 25% to the Contractor.  

  

1.18.0 Validity of the Contract:-  

The Contract shall remain valid for a period as specified in STC/NIT reckoned from the date of its award. 

The job can therefore, be got done any time during the tenure of the contract. Normally Notice to 7 days 

be given for starting the job but the Contractor should be able to mobilize within 24 hours, if the necessity 

so arises.  

  

1.19.0 Force Majeure:-  

 

The terms and conditions agreed upon under the contract shall be subject to Force Majeure. Neither the 

contractor nor NFL shall be considered in default in the performance of their obligation contained therein, 

if such performance is prevented or delayed or restricted or interfered with by reason of War, Hostilities, 

Acts of Public Enemy, Civil Commotion, Strike, Lockouts, Epidemics/Pandemics, Accidents, Fires, 

Explosions, Flood, Earthquake, regulation or ordinance or requirement of any Government or any sub-

division thereof or authority or representative of any such Govt., and/or due to technical snag/reasons or 

any other Act whatsoever, whether similar or dissimilar to those enumerated  beyond the reasonable                                                                      

control of the parties hereto or because of any act of GOD. The party so affected, upon giving prompt 

notice to other party of such conditions and cause thereof from within 15(Fifteen) days of occurrence of 

such event, shall be excused from such performance to the extent of such prevention, delay, restriction or 

interference for the period it persists provided that the party so affected shall use its best efforts to  
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avoid or remove such causes of non- performance if possible and shall continue performance hereunder 

with the utmost dispatch whenever such causes are removed.  

  

If the performance in whole or in part of any obligation under this contract is prevented or delayed by 

reason of any such event for a period exceeding 90 (Ninety) days, either party may at its option terminate 

the contract by giving notice to the other party.  

  

For delays arising out of Force Majeure neither NFL nor the Contractor shall be liable to pay extra costs 

or to make good any losses incurred consequent to the happening of any of the event, provided it is mutually 

established that Force Majeure condition did actually exist.  

  

1.20.0 Loss to plant during execution:  

Any damage or loss caused to plant Equipment etc. during execution of this contract will be made good by 

the contractor at his own cost and risk.  

  

1.21.0 NFL shall have power to make any alteration in, omission from, addition to, or substitutions for original 

Specifications and instructions which may be considered necessary, during the progress of work and 

Contractor shall have to carry out the work in accordance with any instruction which may be given to him 

in writing duly signed by Engineer-in-charge. Such alteration, omission, additions, substitutions, shall not 

invalidate the contract and any altered, additional or substituted work which the Contractor may be directed 

to do in the manner above specified as a part of the work, shall be carried out by the Contractor on the same 

condition in all respects on which he has agreed to do the main work.  

  

1.22.0 If the rate for the additional altered or substituted work are specified in the contract for the work. The 

Contractor is bound to carry out the additional, altered or substituted work at the same rate as per 

specifications in the rate contract for that work.  

  

i) In the event the extra or substituted items of the work does not fall in category as above, the cost will 

be calculated on the basis of actual labour and consumable materials utilized for the job. The quoted 

rates will be inclusive of overhead and profit. The quantum of labour and consumable material used 

will be assessed by the Engineer-in-charge, whose decision in this respect will be final and binding 

upon the Contractor. The contractor will be required to obtain prior approval of NFL for rates payable 

to him for such extra items.  

ii) In case, the Contractor fails to do the extra and/or substituted work. NFL will have the option to get 

the work done through another agency at the Contractors’ risk and cost.  

  

1.23.0 Security:  

The contractor shall deposit SD towards faithful performance of the contract.  

The Security Deposit together with EMD/Initial Security Deposit shall be 10% of the contract / Works 

order value. Initial Security Deposit (ISD) shall be 2.5% of the Contract Work Order Value which is 

required to be deposited within 15 days of the issue of the Letter of Intent (LOI) /Work Order (WO) by the 

successful tenderer. EMD can be adjusted against SD.   

The balance security deposit amount shall be recovered @ 7.5% from each running bill and the final bill 

so as to make the total security deposit at 10% of the Contract / Work Order Value. In case work is split 

between two or more parties, SD shall be submitted based on the value of split order.  

  

No interest shall be paid on security deposit. Any amount recoverable from the contractor shall be deducted 

from RA bill/security deposit. Security deposit shall be returned to contractor after successful 
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completion of the contract and obtaining “No objection certification” from executive department after 

expiry of Defect Liability Period.  

 

The successful tenderer can furnish a Bank Guarantee from any of the scheduled bank excluding Gramin / 

Co-operative Bank in the form specified by NFL against Security Deposit / Performance Guarantee (as 

applicable) for the faithful and proper fulfillment of the contract. The Bank Guarantee should be valid for 

contract period plus defect liability period plus 3 months claims period. The Bank guarantee should be 

submitted by Bankers directly to NFL in a sealed cover and not through contractor.  

  

The Contractor shall also arrange a copy of swift message, for confirmation of BG (including all 

amendments) through SFMS mode, from the BG issuing bank generated on communication regarding issue 

of BG to our designated bank ICICI Bank Ltd, K1, Senior Mall, Sector-18, Noida, UP, 201301, IFSC Code 

ICIC0000031, as per following details:- i. IFN 760 COV for issuance of bank guarantee ii. IFN 767 COV 

for amendment of bank guarantee  

iii. Issuing bank shall mention IFSC code as ICIC0000031 in field 7035 of IFN 760 COV/IFN 767 COV.  

iv. Issuing bank shall mention NFL beneficiary code as NFLNATIONAL04022015 in field 7037 of 

IFN760COV/IFN767COV.  

  

1.24.0 Period of Liability:  

Defect liability period of works shall be for a period of one year or as specified in the NIT from the actual 

date of completion of work. The contractor shall at his own cost and initiative, correct repair and/or rectify 

any / and all defect(s) and/or imperfections in the design of the work (in so far as the contractor shall be 

concerned with the design of the work or any part thereof) and/or in the work performed and/or materials, 

components or other items incorporated therein as shall be discovered during the said defect liability period 

and in the event of the contractor failing to do so, NFL reserves the right to get the same repaired at the 

risk & cost of the contractor PLUS 25 % Departmental Charges plus applicable GST thereon , and the 

expenditure so incurred by NFL shall be adjusted towards the said Security Deposit and / or any other due 

lying with NFL.  

  

1.25.0 Procedure for Measurement/Billing of work in progress:  

a) Measurement and Billing:  

All measurement shall be in metric system. All the works in progress will be jointly measured by the 

representative of the Engineer-in-charge and the Contractor’s authorized agent, as per method outlined 

in the special, General Terms and Conditions of the contract. Such measurement will be got recorded 

in measurement book/sheet by the Engineer-in-charge or the authorized representative and signed in 

token of acceptance by the Contractor or his authorized representative. The Contractor will submit a 

bill in approved Proforma in Triplicate to the Engineer-in-charge of the work giving abstract and 

detailed measurements for the various items executed during a month before expiry of the 1st week of 

the succeeding month.  

  

b) Running Account Payment:  

All running account payments shall be regarded as payments by way of advance against the final 

payment only and not as payments for work actually done.  

c) Completion Certificate/Final Bill:  

The Engineer-in-charge shall normally issue to the contractor the completion certificate within one 

month after receiving an application thereof from the contractor after verifying from the completion 

documents and satisfying himself that the work has been completed in all respect in accordance with  
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the instructions, specifications of contract documents. The contractor after obtaining the completion 

certificate is eligible to present the final bill for the work executed by him. The final bill shall be 

prepared on the basis of the final measurements entered in the measurement books/sheets. The final 

bill shall be prepared in the prescribed Proforma with reference to total work covered by the contract 

such bill to be drawn up after applying the applicable rates specified in the schedule of rates to the 

relative measured quantities. The final bill shall also include all additional claims of the contractor and 

considered conclusive. The final bill, complete in all respects, shall be submitted by the Contractor 

within one month of the completion of work. No further claim shall be allowed by NFL after Final bill. 

Contractor shall also furnish “NO CLAIM CERTIFICATE” in the prescribed Proforma along with 

Final Bill.  

  

d) Final Certificate:  

Within fifteen days of the contractor’s application made after the expiry of the period of defect liability 

provided for in clause 1.24.0 here of and satisfaction of all liabilities of the contractor in respect there 

of the Engineer-in-charge that the contractor has performed his obligations in respect of the defect 

liability period and until issue of such final certificate, the contractor shall be deemed not to have 

performed such liabilities not withstanding issue of the completion certificate or payment of the final 

bill by NFL.  

  

1.26.0 TERMS OF PAYMENT:  

 

a) Payment of monthly running account bill complete in all respect shall be made after making necessary 

recoveries as per contract within 30 days of receipt of bill by NFL, complete in all respects.  

  

Payment of final bill shall be released within 60 days or otherwise stipulated in the NIT/WO after 

receipt of bill completed in all respect. Payment of 10 % security deposit/deducted shall be released 

after completion of defect liability period on demand within 30 days. Payment to MSME Parties shall 

be made with in a period applicable as per MSMED Act or payment terms as per NIT/WO, whichever 

is earlier.  

  

b) The contractor has the option to receive payment through Electronic Funds Transfer (EFT)/RTGS 

Process. For this option, they may submit their bank particulars i.e. Customers Name, Name of the 

Bank, Bank Account No.(All digits in case of CBS branches),Place of branch, Branch Code(IFSC 

CODE-II digits) to enable NFL to release payment accordingly. All bank charges will be to their 

account.  

  

c) Contractor shall submit bill in triplicate to the Department along with measurement sheet duly verified 

by area in-charge. The area in-charge will forward the bill after verification to F&A Department for 

payment through HOD.  

  

d) NFL shall deduct TDS-Income Tax as per Income Tax Act, TDS/TCS–GST wherever applicable as 

per GST law, Commercial Tax, Cess including BOCW Cess at source from all payments due and to 

be made to the Contractor under this contract in accordance with provisions of relevant Act and Rules 

framed there under including any amendment and modifications thereof as applicable from time to 

time.  
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e) The contractor shall furnish along with each running bill a certificate that he has complied with 

statutory provisions relating to Minimum Wages, PF & ESI and Contract Labour (R&A) Act, 1970 

etc. and shall also submit copies of Wage Sheet, PF & ESI Challan.  

  

f) Bill should be signed by a person holding power of attorney or authorized representative of contractor.  

  

g) In addition to above terms, payment of final bill will be made subject to, inter alia, following terms:  

  

i) Payment of final bill will be made to the contractor after submission of certificate from CISF Gate 

that all the gate passes issued to the labourers of the contractor have been returned alternatively no 

objection certificate may be provided from CISF.  

  

ii) The Payment of final bill will not be made until the contractor has handed over the peaceful vacant 

possession of land, if any, handed over to him free from all encumbrances including offices, stores, 

workshop, temporary structure, lighting, fixture poles etc.  

 iii)  Return of empty packing material, scrap and unconsumed material issued by NFL.  

 

 iv) The contractor shall be required to give a certificate along with final bill that he has made all 

payments towards wages as defined under the Payment of Wages Act, 1936 and Contract Labour 

(R&A) Act, 1970 and has also complied with other provisions of Labour Laws in respect of 

manpower engaged/employed for the execution of work.  

  

v)  The contractor is further required to give an undertaking stating that in case any dispute arises on 

account of deployment of manpower/labour, contractor would be responsible to discharge the 

statutory obligations, if any, and NFL will stands indemnified against any such claim/demand 

made in future.  

  

1.27.0 Preservation of free issue material:  

All materials issued to the contractor by the owner shall be preserved against deterioration and storage 

while under contractor’s custody, any damage/losses suffered on account of non-compliance with the 

requirement stipulated herein shall be considered as losses suffered due to willful negligence on the part 

of the contractor and he shall be liable to compensate  

NFL for the losses suffered at panel rates to be determined by the Engineer-in- charge with reference to 

the rates charged for the purpose of recovery shall be final and binding on the contractor.  

  

1.28.0 Scrap Allowance:  

Contractor will plan the work in such a way that the wastage to be minimum Following scrap allowance 

will be allowed. Beyond the allowance, the wastage will be chargeable to the contractor on NFL rate +25% 

+ All Taxes will be charged extra.  

 

 

  

S No  PARTICULARS  SALVAGEABLE  

A  STRUCTURE  2.5 %  

B  PIPE  3.0 %  
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1.29.0 Issue of material from NFL:  

Any issue of materials from NFL stores not covered in NFL obligation will be issued and charged on NFL 

issue rate +25% + All Taxes will be charged extra. The issue of such material will be sole discretion of 

NFL.  

  

1.30.0 Issue of gas cylinder:  

Contractor has to make his arrangement for Oxygen and Acetylene Gas. However, the Oxygen and 

Acetylene gas can be issued on chargeable basis in exigencies subject to the availability constituting 

following components.  

a) Invoice price of gas.  

b) Rent for each Cylinder per day.  

c) Department charges.  

d) Cost of collection and return of empty Cylinder.  

  

1.31.0 Material Transportation:  

The contractor shall make his own arrangement for Transportation of the material from stores to site of 

work and to the place of erection etc. at his own cost for making temporary stores/work sites, NFL may 

indicate an area at its own discretion for putting up of a temporary hut/shed.  

  

1.32.0 Liquidated Damages (LD):  

The time and date of completion of work as stipulated in the contract shall be deemed to be essence of the 

contract. In the event of work is not completed according to the time schedule, the contractor shall have to 

pay Liquidated Damages to the NFL at the rates of 1% of the total value of work for delay of every week 

or part thereof, subject to a ceiling of 10 % of the total value of the work plus applicable GST thereon. 

These Liquidated Damages shall be recovered from the RA/Final Bill of the contractor of this work, or 

from any other dues of the contractor against any other contract, or from any other dues of contractor lying 

with NFL.  

 

1.33.0 Engineer-In-Charge:  

The Engineer-in-charge shall have general supervision and direction of the work. He has authority to stop 

the work whenever such a stoppage may be necessary to ensure the proper execution of the contract. He 

shall also have authority to reject all work which directs the application of forces to any portion of the work 

as in his judgment is required and order force increased or diminished and to decide disputes, which arise 

in the execution of the work.  

The Engineer-in-charge reserves the right to suspend the work or the part thereof at any time and no claim 

whatsoever on this account will be entertained. In case of any dispute the contractor may appeal to the 

Engineer-in-charge whose decision shall be final and binding.  

  

1.34.0 Jurisdiction:  

Notwithstanding any other court or courts having jurisdiction to decide the question(s) forming the subject 

matter of the reference if the same had been the subject matter of a suit, any and all actions and proceedings 

arising out of or relating to the contract (including any arbitration in terms thereof) shall lie only in the 

court of Competent authority civil jurisdiction in this behalf at Nangal and only the said courts shall have 

jurisdiction to entertain and try such action(s) and / or proceeding (s) to the exclusion of all other courts.  
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1.35.0 Conciliation & Arbitration: (i) 

For Indian parties  

Any dispute or difference whatsoever arising between the parties out of or relating to the construction, 

meaning, scope, operation or effect of this contract or the validity or breach thereof shall be resolved 

amicably through negotiations by the parties. A “Notice of Dispute” shall be given by the party seeking 

resolution of a dispute to the other party. If the dispute is not resolved within Thirty (30) days from the 

notice, the dispute shall be referred to arbitration as per the procedure mentioned herein below:  

A written notice shall be given by the contractor invoking arbitration to National Fertilizers Limited 

through Designated Authority (CMD / Functional Directors/ Unit Head), which may be specified as per 

contract value (Ref : CO Legal circular no. NFL/CO/Law/979 dated 2-3-2020)  

  

Where the claim including determination of interest, if any, being claimed upto the date of commencement 

of arbitration does not exceed Rs. Five crore, the reference shall be made to a sole arbitrator. The parties 

shall mutually agree on the name of sole arbitrator. In case of disagreement upon the name of the sole 

arbitrator, the appointment of Sole Arbitrator shall be done in accordance with the provisions of Arbitration 

& Conciliation Act, 1996.  

  

Where the claim including determination of interest, if any, being claimed upto the date of commencement 

of arbitration exceed Rs. Five crore, the reference shall be made to arbitral tribunal consisting of three 

arbitrators. Each party shall nominate one arbitrator each within 30 days from the date of receipt of notice 

of invocation of arbitration and two nominated arbitrators shall appoint the presiding arbitrator within 30 

days thereafter. If a party to the dispute refuses or neglects to nominate an arbitrator on its behalf within 

the period specified, or the two arbitrators fails to nominate Presiding arbitrator, appointment of 

Arbitrator(s) shall be done in accordance with the provisions of Arbitration & Conciliation Act, 1996.  

  

The Arbitration proceedings shall be governed by the Arbitration &Conciliation Act, 1996 and any further 

statutory modification or re-enactment thereof and the rules made thereunder.  

It is agreed by and between the parties that in case a reference is made to the Arbitrator for the purpose of 

resolving the disputes/ differences arising out of the contract by and between the parties hereto, the 

Arbitrator shall not award interest on the awarded amount more than the rate of SBI PLR / Base Rate 

applicable to NFL on date of award of contract.  

  

The Seat and venue of Arbitration shall be at Nangal.  

The cost of the proceedings shall be equally borne by the parties, unless otherwise directed by the arbitral 

tribunal. The decision of the arbitral tribunal shall be final and binding on all parties.  

  

(ii) Arbitration for Foreign vendors / parties:  

Any dispute arising out of or in connection with this contract, including any question regarding its 

existence, validity or termination, shall be referred to and finally resolved by Arbitration administered by 

the Singapore International Arbitration Centre (“SIAC”) in accordance with the Arbitration rules of 

Singapore International Arbitration Centre (“SIAC Rules”) for the time being in force, which rules are 

deemed to be incorporated by reference in this clause.  

  

The Seat and venue of Arbitration shall be at New Delhi, India.  

  

The language of the Arbitration shall be English.  
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This contract/LOI/NIT shall be governed by and construed in accordance with the Laws of India.  

  

(iii) Arbitration for CPSES and Government Department:  

In the event of any dispute or difference relating to the interpretation and application of the provisions of 

commercial contract(s) between Central Public Sector Enterprises (CPSEs) / Port Trusts inter se and also 

between CPSEs and Government Departments / Organizations (other than those related to taxation), such 

disputes or differences shall be taken by either party for resolution through AMRCD as mentioned in DPE 

OM No. 4(1)/2013- DPE(GM)/FTS-1835 dated 22-05-2018.  

  

1.36.0 Contractor to remove unsuitable employees:  

The contractor shall on instruction of the Engineer-in-charge immediately remove from the work any 

person employed thereon who may misbehave or cause any nuisance or otherwise, in the opinion of the 

Engineer-in-charge is not a fit person to be retained on the work and such person shall not be again 

employed or allowed on the works without the prior written permission of the Engineer-in-charge.  

  

1.37.0 Safety Regulation:  

The contractor shall observe and abide by all fire and Safety regulations of the NFL. Before starting 

maintenance work, the Contractor shall consult NFL’s Safety Officer or the Engineer-in-charge. If the 

Safety Engineer is not available, he will do familiarize him with such regulations, copies of which will be 

furnished to him by NFL, when requested. He shall be responsible for and must make good to the 

satisfaction of the NFL any loss or damage due to fire to any portion of the work to be done under this 

agreement or to any of the NFL’s existing property. All the accidents to contractor’s staff will be reported 

to the Safety Officer promptly.  

  

This will however not relieve the contractor of any statutory obligation. The contractor shall not undertake 

any hot job without safety work permit. He has to maintain First Aid Box in his office. Also necessary 

safety equipment like Helmets, Hand Gloves, Face Shield, Safety Belt etc are to be provided to his 

workmen by the contractor. However special Safety equipment required as per the job requirement will be 

provided by NFL free of cost.  

  

For any default / accident / loss due to negligence of Contractor/ workers, the liability of Contractor shall 

be “Absolute liability”.  

 

  

1.38.0 Contractor to execute Agreement:  

The contractor’s responsibility under this contract will commence from date of issue of the Letter of Intent. 

The Tender Documents, other documents exchanged between the Tenderer and NFL, the letter of 

acceptance and work order shall constitute to the contract. The successful Tenderer shall be required to 

execute an agreement on a non-judicial stamp paper of Rs. 100/- with NFL within 15 days (Fifteen days) 

of receipt by him of the Letter of Intent. The agreement to be executed will be in Agreement Form specified 

by NFL. The cost of the Stamp Papers will be borne by the contractor. Until a formal agreement is prepared 

and executed, acceptance of this tender shall constitute a binding contract between the parties.  

  

 

1.39.0 Bidder to acquaint himself fully  

The Bidder may visit the site and shall acquaint himself fully and thoroughly with the conditions and 

limitations including scope, requirements and official/statutory regulations, under which, conforming to 

which and subject to which, services/work are to be performed by him. Failure to comply with the aforesaid 

requirements will not relieve the BIDDER of his obligations in the event of his tender being      
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 accepted nor will any claim whatsoever be entertained on the plea of ignorance or overlooking. The Bidder 

shall give an undertaking that the terms and conditions of NIT and other aforesaid conditions are acceptable 

to him without reservations and no deviations to NIT have been taken while making the offer.  

Unless otherwise specifically stated in his bid, it will be assumed that all terms and conditions of NIT are 

accepted by the bidder without any reservations whatsoever.  

  

1.40.0 Payment for preparation of bid document  

The Bidder shall not be entitled to claim any cost, charges, expenses, losses incidental to the preparation 

and submission of this tender in any case.  

  

1.41.0 Termination of Contract:   

Notwithstanding anything elsewhere herein provided and in addition to any other right or remedy of NFL 

under the Contract or otherwise including right of NFL for compensation for delay the Engineerin- 

charge/officer-in-charge may, without prejudice to his right against Contractor in respect of any delay, bad 

workmanship or otherwise or to any claims for damage in respect of any breaches of the Contract and 

without prejudice to any rights or remedies under any of the provisions of this Contract or otherwise and 

whether the date for completion has or has not elapsed by intimation in writing, absolutely, determine the 

Contract:  

 

Default or failure by Contractor of any of his obligations under the Contract including but not limited to 

the following, the Contract is liable to be terminated after written notice if the Contractor:  

 

I. Becomes bankrupt or insolvent or goes into liquidation or is ordered to be wound up or has a receiver 

appointed on its assets or execution or distress is levied upon all or substantially all of its assets.  

II. Abandons the work  

  

III. Persistently disregards the instructions of the Company in contravention of any provision of the 

contract.  

  

IV. Persistently fails to adhere to the agreed program of work.  

  

V. Sublets the work in whole or in part thereof without Company’s consent in writing.  

  

VI. Performance is not satisfactory or work is abnormally delayed.  

  

VII. Defaults in the performance of any material undertaking under this contract and fails to correct such 

default to the reasonable satisfaction of the Company within fifteen days after written notice of such 
default is provided to the Contractor.  

  

VIII. Conceals any material information or submit any false document or information furnished by the 

contractor regarding past experience and or contents of any document etc. are found false.  

  

 

(1) Consequences of Termination  

If the contract is terminated by NFL for the reasons detailed under clause no. 1.41.1 of General Terms and 

Conditions due to default of the contractor:  

I) NFL reserves the right to get the work completed at the risk and cost of the Contractor and to recover 

from the Contractor any amount by which the cost of completing the work by any other  
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agency exceeds the value of the contract plus 25% towards administrative cost, without prejudice to 

any other remedies/rights/claims etc. that may be available with NFL.  

II) Security Deposit/Performance Bank Guarantee Bond submitted by the Contractor shall stand 

forfeited.  

III) The Contractor shall have no right to claim any compensation for any loss sustained by him by reason 

of his having entered into any commitment or made any advance on account of or with a view to the 

execution of the works, or on account of expected profits.  

  

IV) All the dues payable to the Contractor for the work executed by him before and up to termination 

shall only be released after making adjustments for the expenses, charges, damages and expected 

losses etc. incurred by NFL as a consequence of the termination of the contract.  

  

V) Apart from above NFL reserves the right to delist/ blacklist the contractor from the approved list of 

pre-qualified parties or debar from participating in tendering process of NFL in all units / offices as 

per NFL’s rules & regulations.  

  

(2) Foreclosure:  

If at any point of time, after the acceptance of the tender, the Company decides to abandon or reduce the 

scope of the contract work or to terminate the contract due to any reason including force majeure, 

regulations or ordinance of any government or for any reasons whatsoever, the Officer in Charge shall give 

notice in writing, to that effect to the Contractor and the Contractor shall have no claims to any payment, 

on account of compensation or on account of profit advantage, that he would have derived by way of 

execution of work, but could not do so, because of foreclosure.  

Such foreclosure will be by 15 (fifteen) days’ notice in writing and no claim / compensation shall be 

payable by the owner as a result of such termination, excepting the fees and costs for the meaningful 

services rendered by the contractor and acceptable to owner up to the date of termination.  

  

1.42.0 Rights of owner  

A unilateral stoppage of work by the Contractor shall be considered a breach of the contract and the owner 

reserves its right to take necessary and suitable action as it may deem fit, to adequately protect his/its 

interest; at the risk and cost of the contractor. Any aforesaid action shall be without prejudice to any other 

action, rights and remedies etc. that may also be available.  

In the event the Contractor fails to fulfil his obligations under the contract, the owner shall have the right 

to get the work done by any other agency/own resources at the risk and cost of the Contractor.  

  

1.43.0 Time Extension  

If the Contractor requires any extension of time for completing the work under the contract, contractor 

must apply to the owner within seven days from the date of the occurrence of the event on account of which 

he desires such extensions and the owner may, if he thinks such request reasonable, grant such extension 

of time as he may think necessary.  

  

The extension of completion date shall also be subject to the right of NFL to claim a reduction in prices on 

account of reduction in statutory duties / taxes etc. which may take place during the extended period of 

completion.  
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However, increase in prices during extended completion period on account of increase in statutory 

duties/taxes etc. admissible under this work order/contract may be considered only if extension is due to 

delay on the part of NFL .  

  

Any extension of time given under the provisions of this clause shall be without prejudice to other 

conditions of Contract and will not absolve the Contractor from the obligations of other clauses under the 

Contract. The Contractor shall not be entitled to increase in prices or for any compensation whatsoever on 

account of the extension of time allowed.  

Where a Bank Guarantee has been furnished by the Contractor in pursuance of clause (by way of Security 

Deposit), the Contractor shall immediately arrange to extend the validity of the Bank Guarantee at his cost 

to adequately cover the extended period of time for completion of work granted under this clause. In 

addition the contractor shall ensure that the Labour license,  

  

Insurance policy are renewed from time to time at his cost during the extended period of contract till the 

completion of the project.  

  

1.44.0 Continued Performance  

The Contractor shall not stop work in case of any dispute pending before arbitrator/court/Tribunal in 

relation to the contract or otherwise unless further progress of works has been rendered impossible due to 

non-fulfilment of any reciprocal promise. Unilateral stoppage of work by the Contractor shall be 

considered a breach of contract and the owner shall be within its rights to take suitable and necessary action 

as it may deem fit to adequately protect its own interests.  

  

1.45.0 Intellectual Property Right   

The Contractor shall fully indemnify NFL and all agents, servants and employees of the Company against 

any action, claim or proceeding relating to infringement or the use of any patent, trademark or design in 

respect of any article or part thereof included in the Contract. In the event of any claims being made or 

action being brought against the Company or any agent, or servant, or employee of the Company in respect 

of any of the matters aforesaid, the Contractor shall be notified thereof for taking necessary action at his 

cost.  

1.46.0 Contractor’s Obligations (w.r.t. personnel deployed and labor related compliance):  

 

a) The contractor shall be governed by and shall comply with the provisions of various applicable labour 

laws like:   

 

(1) Contract Labour (Regulation& Abolition) Act 1970,   

(2) Payment of Wages Act 1936,   

(3) Employers Liability Act 1938,   

(4) Employment of Children Act 1938,   

(5) Industrial Disputes Act, 1947,   

(6) Factories Act, 1948,   

(7) Minimum Wages Act 1948,   

(8) Employees’ Compensation Act 1923,   

(9) Employees’ State Insurance Act 1948, / the workmen’s compensation Act 1923  

(10) Employee Provident Fund & Misc. Provisions Act 1952,   

(11) Maternity Benefit Act 1961,   

(12) Payment of Bonus Act 1965,   

(13) Payment of Gratuity Act 1971,   

(14) Equal Remuneration Act 1976,   
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(15) The Punjab Labour Welfare Fund Act, 1965,   

(16) Child Labour (Prohibition & Regulation.) Act, 1986,   

(17) Building & Other Construction Workers (Regulation of Employment and Conditions of Service) Act 

1996 (BOCW) along with BOCW Welfare Cess Act 1996.  

(18) The contractor shall be required to possess a valid license for engaging labour from state labour 

department.  

(19) or any modifications thereof or any other law/ Code (s) relating thereto and rules made thereunder 

by the State / Central Govt. from time to time  (The above acts are only illustrative and not 

exhaustive.)  

b) The contractor shall comply with all applicable Central, State statutes/ labour laws/codes/schemes 

including all other applicable statutory rules and regulations in force relating to the contract and keep 

NFL indemnified in respect thereof. The contractor shall, to the extent, he is liable, comply with & 

give all intimation/ notices required under any Government Authority, instrument, rule or order made 

under any Act of Parliament, State laws or any regulations or bye-laws of any local authority relating 

to the contract. The Contractor shall, to the extent that he is liable to pay, indemnify NFL against any 

liability in respect of any fee/ charges/ fines/ penalty payable under any Act of Parliament, State Laws 

or any Govt. instrument, rule or order or enactment, any regulations, bye-laws of any local authority 

in respect of the contract awarded. In case of any violations, omissions, commissions, the 

consequence/s, if any, including the cost thereto shall be exclusively borne by the contractor and NFL 

shall have no liability whatsoever on this account.  

  

c) In case the contractor selected for award of contract does not have a PF code, He shall be required to 

obtain the same. The contractor shall timely apply and obtain requisite labour licenses & other requisite 

registrations/ licenses/ clearances from the concerned Authorities and submit a certified stamped copy 

of the same. Contractor shall ensure its uninterrupted continuity throughout the period of contract/ 

applicability.  

  

d) The Contractor shall depute only physically and medically fit ‘adult’ persons against the contract  

i.e. persons below the age of 18 years shall not be allowed to be engaged for execution of work. The 

contractor may employ such persons as He may think fit and the persons so employed shall be 

employees of contractor for all purposes and shall not be deemed to be in the employment of NFL for 

any purpose whatsoever.  

  

e) The Contractor shall pay wages directly to the persons employed by him under the Contract, within 

the stipulated period i.e. by 7th of the following month, by direct credit in his/her bank account through 

NEFT/RTGS or by way of cheque. The wage rates should not be less than the stipulated minimum 

wage rates notified by Appropriate Government from time to time with respect to the work performed/ 

rendered, without any discrimination on grounds of caste/ creed/ religion/ gender. Contractor shall also 

46nroll/cover all eligible/ entitled personnel under EPF, EPS, EDLI, ESI, Labour Welfare Fund, & all 

the other applicable statutory Acts/ Codes/ schemes and ensure deduction & deposition of the requisite 

contributions – employee’s as well as employer’s – for the same with the concerned Authorities/ 

departments within the due date (i.e. 15th of the following month in case of deposition under EPF & 

Misc. Provisions Act and by 21st of the following month in case of depositions under ESI Act).  

  

f) The Contractor is also required to discharge all other statutory obligations including timely submission 

of reports, returns to concerned Authorities and maintain updated registers and records in  
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prescribed proforma under all the various applicable statutes/ Labour Laws/Code(s) including the rules 

made thereunder enacted and/or amended by the Appropriate Government from time to time.  

  

g) The contractor shall on monthly basis submit a certified stamped copy of wage sheet besides 

documentary evidence in support of wage payment, deduction & deposition of EPF, ESI, Labour 

Welfare. The contractor shall also submit a certified stamped copy w.r.t. any other payment made/ 

benefit extended by him towards fulfilment of his statutory obligations under applicable statutes and/or 

his contractual obligations towards NFL. Submission of these and other requisite documents/ records 

and proper maintenance and production of the same as when requisitioned by Authorities/ NFL has to 

be ensured for smooth clearance/ settlement of bills/payments.  

  

h) Contractor shall follow prescribed safety regulations & procedures and shall adhere with safe work 

practices.  

  

1.47.0 Specifications and Drawings:  

(1) Adherence to Specifications and Drawings: The whole of the works shall be executed in conformity 

with the specifications and drawings of the contract. If Contractor performs any works in a manner 

contrary to the specifications or drawings or any of them and without such reference to the Engineer, 

he shall bear all the costs arising or ensuing therefrom and shall be responsible for any loss to NFL.  

  

(2) Drawings and Specifications of the Works: The Contractor shall keep one copy of Drawings and 

Specifications at the site, in good order, and such contract documents as may be necessary, available 

to the Engineer or the Engineer’s Representative.  

  

(3) Ownership of Drawings and Specifications: All Drawings and Specifications and copies thereof 

furnished by the NFL to the Contractor are deemed to be the property of NFL. They shall not be used 

on other works and with the exception of the signed contract set, shall be returned by the Contractor to 

the NFL on completion of the work or termination of the Contract.  

  

1.48.0 Signing of “No Claim” Certificate:  

The Contractor shall not be entitled to make any claim whatsoever against NFL under or by virtue of or 

arising out of this contract, nor shall NFL entertain or consider any such claim, if made by the Contractor, 

after he shall have signed a “No Claim” Certificate in favour of the NFL in such form as shall be required 

by NFL after the works are finally measured up. The Contractor shall be debarred from disputing the 

correctness of the items covered by “No Claim” Certificate or demanding a clearance to arbitration in 

respect thereof.  

  

1.49.0 No contract or understanding in any way modifying the conditions of contract shall be binding upon either 

parties hereto unless made in writing and approved by both parties.  

   

1.50.0 Indemnification:  

The contractor shall have to furnish Indemnity Bond (as per format enclosed as Annexure-XVIII) for value 

of Rs..............towards the material being sent for repair (This Clause shall be applicable for repair of 

materials).  
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1.51.0 The contract shall be governed by and construed in accordance with the Laws of India.  

 

  

1.52.0 Integrity Pact:   

In case of contract valuing Rs 1 crore and above, the Bidder(s) / Contractor(s) is required to enter into an 

“Integrity Pact” with the Principal i.e. NFL. The integrity Pact has to be signed by the Proprietor / Owner/ 

Partner/ Director or by their duly Authorised Signatory. In case of failure to return the Integrity Pact along 

with the offer/ bid, duly signed by the authority as mentioned above, will disqualify the offer/ bid.  

  

1.53.0 Submission of Monthly Bills :  

The contractor shall submit the running monthly bills within 1st week of the following month to the 

executing department for verification and recommendations. After the completion of the entire job 

including clearance of the site to the entire satisfaction of the Engineer-in-charge, final bill shall be 

submitted for verifications by Engineer-in charge.   

In case the contractor fails to submit the bill by the last day of the following month, a penalty of 1% of the 

billed amount for every month of delay or part thereof subject to minimum of Rs.1000.00 Plus GST as 

applicable shall be recovered from the bill.  

  

1.54.0 Provident Fund:  

The provision of EPF & MP Act, 1952 and Rules scheme there under shall be applicable to the contractor 

and the employees engaged by contractor for the WORK. The contractor shall furnish the PF code 

allotment Letter issued by the RPFC Authority, before commencing the WORK. The  Contract  Labour  

employed  by  the  Contractor  in connection with the work of the Company are eligible for membership  

of  Employees Provident Fund/ Employees’ Pension Scheme. Contract Labour  shall  be  eligible  and  

required to become a member of the  Provident  Fund / EPS  from  the  date  of  joining.  

The Contractor’s worker shall subscribe to the fund a sum equivalent to 12% or as applicable of the wages 

including Dearness Allowance rounded to the next to a Rupee. The Contractor shall also contribute a sum 

equal to the total of each such compulsory subscription every month plus allied charges like EDLI & 

administrative charges etc.    

The Contractor must submit a statement in duplicate to Executing Deptt & HR Department showing the 

details of worker’s wages paid for the month/deductions made from the wages on account of PF and EPS 

separately and deposit such deductions along-with equal subscription by the contractor by 10th of the   

subsequent month along-with the proportionate administration/ inspection charges as per PF rules and shall 

submit Proof of the same in the prescribed formats. Provident Fund Number:  

i) Contractor should have his own PF Account Number and shall be responsible to deposit the PF 

contribution in respect of workmen engaged by him.  

ii) Contractor shall indicate PF Account Number allotted to each worker engaged by him in the monthly 

wage bill and will ensure its accuracy and correctness.  

iii) Contractor shall submit Annual Return in respect of all the workmen engaged by them with concerned 

RPF authorities with copy to Executing Deptt & HR Department.  

iv) After submission of the return, the contractor shall arrange PF slips in respect of the Contribution, if 

issued by the RPF Authorities and will distribute to the concerned workers after intimation to the 

Executing Department and to Executing Deptt & HR Department.   

v) After closure of the contract or in case of change of the employer (contractor), the outgoing contractor 

and present contractor shall ensure submission of Form-13A, for transfer of PF contribution from old 

account to the new account.   

vi) Employees Provident Fund Organization (EPFO) has launched online receipt of Electronic Challan 

cum Return (ECR).  Contractor(s) are required to be registered and create their user ID and password  
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and can upload the Electronic Return and the uploaded return data will be displayed through a digitally 

signed copy in PDF format.  It will be available for printing also.  The contractor(s) may choose to 

make the payment through internet banking of SBI or take a print out of the Challan and pay at any 

designated branch of State Bank of India (SBI).  Copy of the said challan is to be submitted to Executing 

Deptt & HR Department for issuance of Certificate of Compliance (COC).  

1.55.0 Employee State Insurance (ESI)  

  

The contractor shall enforce the provisions of ESI Act and Scheme framed there under with regard to all 

his employees involved in the performance of the contract and shall deduct employee’s contribution 

from the wages of each of the employees and shall deposit the same together with employer’s contribution 

of such total wages payable to the employees in the appropriate account.  

The contractor shall at all times indemnify the owner against any claim which may be made under the 

ESI Act 1948 or any statutory modifications thereof or otherwise for or in respect of any damage or 

compensation payable in consequence of any accident or injury sustained by any workman or other person 

whether in the employment of the contractor or not.   

  

In every case in which by virtue of provision of ESI Act 1948 or any other Law for the time being enforce, 

NFL is obliged to pay compensation to a Workmen employed by the Contractor for the execution of the 

work, NFL will recover the amount of the compensation so paid from the  

Contractor’s bill.   

  

a) The contractor will be solely responsible for any liability for his workers in respect of any accident, injury 

etc. arising out of and in the course of Contractor’s employment. For this purpose he shall obtain ESI 

Registration Number from Appropriate Authorities and deposit both Employer’s as well as employees’ 

share of ESI contribution each month with ESI Authorities and also make necessary compliance of the 

provisions of the Act. The Contractor shall be responsible for recovery of employees share of ESI 

contribution from the concerned Contract Labour and NFL will not bear any liability whatsoever on this 

account. Further, he will also indemnify NFL against any damages/interest that may be imposed by ESI 

Authorities on account of non-payment/delayed payments towards ESI.   

b) The Contractor shall ensure that contribution on account of ESI is deposited by due date of month and he 

will be required to furnish photocopy of ESI challan every month by 21st of the month following the 

month to which it relates. For this purpose, every month the contractor shall submit to NFL a copy of 

wages sheet as a proof of wages paid to the staff, challan regarding depositing of ESI amount etc. for 

perusal of officer in charge and will also submit quarterly/periodically statements of ESI etc. as required 

under various labour laws in respect of staff engaged in execution of jobs. Contractor will also submit 

half yearly return of ESI.   

c) Every Contractor should have his own ESI Account Code Number from the ESI Authorities. It shall be 

the responsibility of the contractor to deposit the ESI contribution every month at the rates applicable 

from time to time. Presently the rates effective from 01-07-2019 is 4% of the monthly wage bill, 

(Employers Contribution @ 3.25% & Employees Contribution @ 0.75 %), under intimation to executing 

deptt & HR Deptt.   

d) The contractor having ESI code other than Punjab/Himachal Pradesh should obtain ESI sub code of 

Punjab for the purpose of compliance in respect of deposit of ESI contributions of workers engaged by 

the contractor for execution of their contract work in NFL, Nangal.  

e) It shall be responsibility of the Contractor to ensure Registration within 10 days and issue of ESI cards to 

the workmen engaged by him, for availing medical facilities by the beneficiaries.  
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f) It shall be responsibility of the Contractor to submit ESI Return to the statutory authorities under 

intimation to executing Deptt & HR Deptt.  

g) The contractor shall be solely responsible for any liability for his workers in respect of any accident / 

injury etc. arising out of and in course of contractor’s employment.  

  

 

1.56.0  Payment of Minimum Wages:  

  

The Contractor shall be required to pay minimum rates of wages to his contract workers as fixed and revised 

by the Appropriate Authority i.e. Central Government/State Government as applicable from time to time 

under the Minimum Wages Act, 1948. The wages of the workers are to be paid by the contractor in 

accordance with the rates of wages as notified by Central Govt./State Govt. whichever is higher from time 

to time.  

The Contractor shall pay wages, within the stipulated period, to the persons employed by him under the 

Contract, wages at rates not less than the stipulated minimum wages in accordance with the notification 

issued by Appropriate Government from time to time with respect to the work performed/ rendered, 

without any distinction of caste/ creed/ religion/ gender and also ensure to deduct and deposit the applicable 

contributions – employee as well as employer w.r.t EPF, ESI, and other applicable contributions with the 

concerned Authorities/ department within the due date. Clearance / settlement of RA bills/ payments of the 

contractor will be subject to submission of documentary evidence w.r.t. the statutory compliances to the 

satisfaction of the NFL.  

  

1.57.0 Wages:  

 

Wages shall be paid by the Contractor to the workman directly without the intervention of any Jamadars 

or Thekedars and contractor shall ensure that no amount by way of commission or otherwise is deducted 

or recovered by Jamadars from the wages of workman.   

The contractor shall pay all the wages only by cheque or by crediting the wages in his/her bank account 

through NEFT/RTGS.  

1.58.0 If at any time, it is noticed or it comes to the knowledge that the payment to the labour employed by the 

contractor is not made in accordance with the Minimum Wages Act, NFL shall reserve the right to take 

remedial action to regulate the payment.   

 

In case the contractor fails to make payment of wages within the prescribed period or makes short payment, 

then in terms of Section 21 (4) of CLRA Act, NFL shall make payment of wages in full or the unpaid 

balance due, as the case may be, to the contract labour employed by the contractor and recover the amount 

so paid from the contractor either by deduction from any amount payable to the contractor under any 

contract or as a debt payable by the contractor. Besides, 10% of the amount so paid by NFL shall be 

deducted / recovered towards departmental charges from the bills/amount payable to Contractors.  

 

1.59.0 The Company will not be responsible for any injury sustained by the workers of the Contractor during the 

performance of the above contract, any damage, compensation due to any dispute between the Contract 

and his workers. All liabilities arising out of any provision of Labour Acts / Enactments hereto in force 

shall be the responsibility of the Contractor. Any other expenditure incurred by NFL to face the situation 

arising out of the negligence of the Contractor will be recovered from his dues payable by NFL under the 

Contract.  

1.60.0 The contractor shall comply with all Central, State laws and rules relating to the contract. The contractor 

shall, to the extent he is liable, comply with & give all notices required under any Government Authority, 

instrument, rule or order made under any Act of Parliament, State laws or any regulations or bye-laws of 
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any local authority relating to the contract. The Contractor shall, to the extent that he is liable to pay and 

indemnify NFL against any liability in respect of any fee/ charges/ fines/ penalty payable under any Act of 

Parliament, State Laws or any Govt. instrument, rule or order or enactment,  any regulations, bye-laws of 

any local authority in respect of the contract awarded.  

 

 

 

1.61.0 Labour Welfare Fund:  

The contractor shall be solely responsible for depositing the welfare fund contribution (employees as well 

employer’s share) at the prescribed rates under the Punjab Labour Welfare Fund Act 1965 in respect of 

employees engaged by him. The contractor shall recover the employee’s share of contribution from the 

concerned employees and NFL shall not bear any liability whatsoever on this account. The contractor shall 

ensure that the contribution on account of Welfare Fund contribution is deposited online. Any 

interest/penalty on account of delayed/non-payment shall be borne by him. Further, the compliance of all 

the necessary formalities required to be completed under the Act from time to time shall be responsibility 

of the contractor. The proof of deposit of Labour welfare fund to executing Deptt & HR Deptt  

  

1.62.0 The contractor may employ such employees/ labours as he may think fit and the employees so employed 

should be employees of contractor for all purposes whatsoever and shall not be deemed to be in the 

employment of NFL for any purpose whatsoever. The contractor shall abide by all rules, laws and 

regulations that may be in force from time to time regarding the employment or conditions of service of 

the employees. If under any circumstances whatsoever, NFL is held responsible in any manner whatsoever 

for the default or omission on the part of the Contractor in abiding by the aforesaid rules, regulations and 

laws or held liable or responsible to the employees of the contractor in respect of any matter whatsoever 

and called upon to make payments on that account, NFL shall be reimbursed by the contractor for the same 

as also any other expenses costs and charges incurred by NFL in any proceeding or litigation arising out of 

any claim, demand or act on the part of the employees of the contractor, NFL shall be entitled to claim, 

demand or compensation from the contractor in that event. NFL shall also be entitled to recover the 

aforesaid amount from the Contractor that may become due and payable to Contractor.   

1.63.0 Labour License  

The Contractor shall comply with the provisions of Contract Labour (Regulation & Abolition) Act,  

1970 and rules framed there under as amended from time to time. The contractor shall obtain Labour 

License, if applicable, from the appropriate Licensing Authorities i.e. Central/State Government under the 

Contract Labour (R&A) Act, 1970 & Contract Labour (R&A) Central Rules, 1971 and submit a copy of 

the same to NFL, Nangal before start of execution of contract work.  The bidder should submit an 

undertaking under Annexure-IV.  

  

1.64.0 It is understood by the contractor that in the event of any losses /damages caused to the owner (NFL) due to 

the reasons whatsoever within his control and the same losses/damages are approved, the contractor has to 

make good all the consequential damages/losses to the owner without any protest and demur.  The 

damages/losses shall be apart from other claim damages to which the owner is entitled under the contractor 

or in the course of Law.  

  

1.65.0 Contract shall also indemnify NFL for any loss, damage suffered by NFL due to any default or action or 

inaction or commission or omission or failure on the part of contractor / his workers or any person of the 

contractor’s company   

1.66.0 The contract shall ensure that all formalities .permission licenses required be completing / complying under 

existing laws of India and amendments thereof time to time for and in connection with contract including 

engagement / employment of labourers   
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1.67.0 MSMED Act:  

  

i. The Procurement Policy for Micro and Small Enterprises, 2012 has been notified by the Government in 

exercise of the powers conferred in Section 11 of the Micro, Small and Medium Enterprises Development 

(MSMED) Act, 2006. Details of the policy are available on the MSME website. This policy is also 

applicable to procurement of Services.   

ii. Micro and Small Enterprises (MSE) must, along with their offer, provide proof of their being registered 

as MSE (indicating the terminal validity date of their registration) for the item tendered, with any agency 

mentioned in the notification of the Ministry of Micro, Small and Medium Enterprises  

  

The Benefits of the Public Procurement Policy for MSEs Order, 2012 on MSMED Act 2006 shall not be 

applicable on Works Contracts.   
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Annexure-XI  

PROFORMA FOR PROPRIETORSHIP  
(An Affidavit in original on the stamp paper of Rs. 50 duly attested by notary)  

  

I, ___________________________ S/o Sh. _______________________ resident of 

_______________________________________________do hereby solemnly affirm and declare as under:  

That on ___________ (date of start of business) I the deponent has started business under the name and style 

of Proprietorship as a sole proprietor and at present M/s _____________________________ 

_____________________ is a sole proprietorship firm.  

That I am the sole proprietor of the firm named as _____________________ situated at 

___________________________ (full address of firm with pin code).   

That my above declarations are true and correct in case, my above declaration found incorrect, in that event, 

my bid / tender/contract may be rejected and NFL shall be fully competent to take the necessary action as 

deemed fit.  

  

DEPONENT  

VERIFICATION  

Verified that the above contents of my affidavit are true and correct to the best of my knowledge and belief and 

nothing has been concealed therein.  

  

  

DEPONENT  

Place __________________  

Date: ___________________    
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ANNEXURE-XII 

PROCUREMENT FROM A BIDDER WHICH SHARES A LAND BORDER WITH INDIA  

1. Order (Public Procurement No. 1) dated 23.07.2020, Order (Public Procurement No. 2) dated 23.07.2020 and 

Order (Public Procurement No. 3) dated 24.07.2020, Department of Expenditure, Ministry of Finance, Govt. 

of India refers. The same are available at website https://doe.gov.in/procurement-policy-divisions.  

  

2. Any bidder from a country which shares a land border with India will be eligible to bid in this tender only if 

the bidder is registered with the Competent Authority. For details of competent authority refer to Annexure I 

of Order (Public Procurement No. 1) dated 23.07.2020. Further the above will not apply to bidders from those 

countries (even if sharing a land border with India) to which the Government of India has extended lines of 

credit or in which the Government of India is engaged in development projects. Updated lists of countries to 

which lines of credit have been extended or in which development projects are undertaken are given in the 

website of the Ministry of External Affairs, Govt. of India.  

  

  

3. “Bidder” (including the term ‘tenderer’, ‘consultant’ ‘vendor’ or ‘service provider’ in certain contexts) for 

purpose of this provision means any person or firm or company, including any member of a consortium or 

joint venture (that is an association of several persons, or firms or companies), every artificial juridical person 

not falling in any of the descriptions of bidders stated hereinbefore, including any agency, branch or office 

controlled by such person, participating in a procurement process.  

  

  

4. “Bidder from a country which shares a land border with India” for the purpose of this:  

  

a) An entity incorporated, established or registered in such a country; or  

  

b) A subsidiary of an entity incorporated, established or registered in such a country; or  

  

  

c) An entity substantially controlled through entities incorporated, established or registered in such a 

country; or  

  

  

d) An entity whose beneficial owner is situated in such a country; or  

  

  

e) An Indian (or other) agent of such an entity; or  

  

  

f) A natural person who is a citizen of such a country; or  

  

  

g) A consortium or joint venture where any member of the consortium or joint venture falls under any of 

the above . 

5. “Beneficial owner” for the purpose of above (4) will be as under:  

i) In case of a company or Limited Liability Partnership, the beneficial owner is the natural person(s), 

who, whether acting alone or together, or through one or more juridical person(s), has a controlling 

ownership interest or who exercises control through other means. Explanation—  
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a) “Controlling ownership interest” means ownership of, or entitlement to, more than twenty-five per 

cent of shares or capital or profits of the company;  

b) “Control” shall include the right to appoint the majority of the directors or to control the 

management or policy decisions, including by virtue of their shareholding or management rights 

or shareholders agreements or voting agreements;  

ii) In case of a partnership firm, the beneficial owner is the natural person(s) who, whether acting alone or 

together, or through one or more juridical person, has ownership of entitlement to more than fifteen 

percent of capital or profits of the partnership;  

  

iii) In case of an unincorporated association or body of individuals, the beneficial owner is the natural 

person(s), who, whether acting alone or together, or through one or more juridical person, has ownership 

of or entitlement to more than fifteen percent of the property or capital or profits of such association or 

body of individuals;  

  

iv) Where no natural person is identified under (i) or (ii) or (iii) above, the beneficial owner is the relevant 

natural person who holds the position of senior managing official;  

  

v) In case of a trust, the identification of beneficial owner(s) shall include identification of the author of 

the trust, the trustee, the beneficiaries with fifteen percent or more interest in the trust and any other 

natural person exercising ultimate effective control over the trust through a chain of control or 

ownership  

6. “Agent” for the purpose of this Order is a person employed to do any act for another, or to represent another 

in dealings with third persons.  

  

7. Submission of certificate in bids:  

  

Bidder shall submit a certificate in this regard as Form-I. If such certificate given by a bidder whose bid is 

accepted is found to be false, this would be a ground for immediate rejection of the bid/termination and further 

action as per― Procedure for Action in case of Corrupt/Fraudulent/ Collusive / Coercive Practices‖ of tender 

document.  

  

8. The registration, wherever applicable, should be valid at the time of submission of bids and at the time of 

acceptance of bids. In respect of supply otherwise than by tender, registration should be valid at the time of 

placement of order. If the bidder was validly registered at the time of acceptance / placement of order, 

registration shall not be a relevant consideration during contract execution.  

  

9. PROVISION FOR WORKS CONTRACTS, INCLUDING TURNKEY CONTRACTS:  

  

The successful bidder shall not be allowed to sub-contract works to any contractor from a country which shares 

a land border with India unless such contractor is registered with the Competent Authority. The definition of 

“contractor from a country which shares a land border with India” shall be as in Para 4 herein above. A 

Certificate to this regard is to be submitted by bidder is placed at Form-II  
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Form-I  

 

UNDERTAKING ON LETTERHEAD  

To,  

M/s NATIONAL FERTILIZERS LIMITED NANGAL 

UNIT  

SUB: TENDER NO:  

Dear Sir,  

We have read the clause regarding Provisions for Procurement from a Bidder which shares a land border with 

India, we certify that, bidder M/s________________________________ (Name of Bidder) is: iii.  Not 
from such a country [   ]  

iv.  If from such a country, has been registered [   ] with the Competent Authority.  

(Evidence of valid registration by the Competent Authority shall be attached) (Bidder is 

to tick appropriate option (√ or X) above).  

  

We hereby certify that bidder M/s____________________________________ (Name of Bidder) fulfils all 

requirements in this regard and is eligible to be considered against the tender.  

Place:   

  

[Signature of Authorized Signatory of Bidder] 

Date:  

Name: ______________  

Designation: ______________  

 Seal:         
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Form-II  

CERTIFICATE FOR TENDERS FOR WORKS INVOLVING POSSIBILITY OF SUB-CONTRACTING  

To,  

M/s NATIONAL FERTILIZERS LIMITED  

NANGAL UNIT  

SUB: TENDER NO:  

Dear Sir  

We have read the clause regarding Provisions for Procurement from a Bidder of a country which shares a land 

border with India and on sub-contracting to contractors from such countries; we certify that, bidder 

M/s___________________________________________(Name of Bidder) is:  

(i) Not from such a country [ ]  

(ii) If from such a country, has been registered [ ] with the Competent Authority.  

(Evidence of valid registration by the Competent Authority shall be attached) (Bidder is 

to tick appropriate option (√ or X) above).  

We further certify that bidder M/s_________________ (Name of Bidder) will not sub-contract any work to a 

contractor from such countries unless such contractor is registered with the Competent Authority.  

We hereby certify that bidder M/s_______________________ (Name of Bidder) fulfils all requirements in this 

regard and is eligible to be considered.  

  

  

Place:              [Signature of Authorized Signatory of Bidder]  

Date:  

Name: ______________  

Designation: ______________  

 Seal:        
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Annexure-XIII 

Integrity Pact  
(To be executed on plain paper and submitted along with technical bid/tender documents for tenders having a value of 

Rs.1 crore or more. To be signed by the bidder and NFL.)  

National Fertilizers Limited (NFL) hereinafter referred to as “The Principal”  

AND  

___________________________hereinafter referred to as “The Bidder/Contractor”  

PREAMBLE  

The Principal intends to award, under laid down organizational procedures, contract/s for 

___________________________. The Principal values full compliance with all relevant laws of the land, rules, 

regulations, economic use of and of fairness/transparency in its relations with its Bidder(s) and/or Contractor(s).  In 

order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM), who will monitor the 

tender process and the execution of the contract for compliance with the principles mentioned above.  

Section 1 – Commitments of the Principal.  

1. The Principal commits itself to take all measures necessary to prevent corruption and to observe the following 

principles:   
a) No employee of the Principal, personally or through family members, will in connection with the tender for, or the 

execution of a contract, demand, take a promise for or accept, for self or third person, any material or immaterial 

benefit which the personal is not legally entitled to.  
b) The Principal will during the tender process treat all Bidder(s) with equity and reason. The Principal will in particular, 

before and during the tender process, provide to all Bidder(s) the same information and will not provide to any 

Bidder(s) confidential/additional information through which the Bidder(s) could obtain an advantage in relation to 

the process or the contract execution.  
c) The Principal will exclude from the process all known prejudiced persons. National Fertilizers Limited 114   

2. If the Principal obtains information on the conduct of any of its employees which is a criminal offence under the 

IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will inform the Chief Vigilance Officer 

and in addition can initiate disciplinary actions.  

Section 2 – Commitments of the Bidder(s)/Contractor(s)  

1. The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent corruption. He commits himself 

to observe the following principles during his participation in the tender process and during the contract execution.  
a. The Bidder(s)/contractor(s) will not, directly or through any other persons or firm, offer promise or give to any of the 

Principal’s employees involved in the tender process or the execution of the contract or to any third person any 

material or other benefit which he/she is not legally entitled to, in order to obtain in exchange any advantage or during 

the execution of the contract.  
b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed agreement or understanding, 

whether formal or informal. This applies in particular to prices, specifications, certifications, subsidiary contracts, 

submission or non-submission of bids or any other actions to restrict competitiveness or to introduce cartelization in 

the bidding process.  
c. The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act; further the 

Bidder(s)/Contractors will not use improperly, for purposes of competition or personal gain, or pass on to others, any 

information or documents provided by the Principal as part of the business relationship, regarding plans, technical 

proposals and business details, including information contained or transmitted electronically.   
d. The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the Agents/representatives in 

India, if any. Similarly, the bidder(s)/contractor(s) of Indian Nationality shall furnish the name and address of the 

foreign principals, if any. All the payments made to the India agent/representative have to be in Indian Rupees only.  
e. The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all payments he has made, is committed 

to or intends to make to agents, brokers or any other intermediaries in connection with the award of the contract.   
2. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an accessory to 

such offences.  
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Section 3: Disqualification from tender process and exclusion from future contract  

If the Bidder(s)/Contractor(s), before award or during execution has committed a transgression through a violation of 

Section 2 above or in any other form such as to put his reliability or credibility in question, the Principal is entitled to 

disqualify the Bidder(s)/Contractor(s) from the tender process or to terminate the contract, if already signed, for such 

reasons.  

Section 4: Compensation for Damages  

1. If the Principal has disqualified the Bidder(s) from the tender process prior to the award according to Section 3, the 

Principal is entitled to demand and recover the damages equivalent to Earnest Money Deposit/Bid Security.   
2. If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to terminate the 

contract according to Section 3, the Principal shall be entitled to demand and recover from the Contractor liquidated 

damages of the Contract value or the amount equivalent to Performance Bank Guarantee.  

Section 5: Previous Transgression  

1. The Bidder declares that no previous transgressions occurred in the last three years with any other company in any 

country conforming to the TII’s anti-corruption approach or with any other public sector enterprise in India that could 

justify his exclusion from the tender process.  
2. If the bidder makes incorrect statement on this subject, he can be disqualified from the tender process and appropriate 

action can be taken including termination of the contract, if already awarded, for such reason.  

Section 6: Equal treatment of all Bidders/Contractors/Sub-contractors.  

1. The Principal will enter into agreements with the identical conditions as this one with all bidders, contractors and sub-

contractors.  
2. The Principal will disqualify from the tender process all bidders who do not sign this Pact or violate its provisions. 

Section 7: Criminal charges against violation Bidder(s)/Contractor(s)/Subcontractors(s)  

If the Principal obtains knowledge of conduct of a Bidder(s)/ Contractor(s) which constitutes corruption, or if the 

Principal has substantive suspicion in this regard, the Principal will inform the same to the Chief Vigilance Officer.  

Section 8: Independent External Monitor/Monitors  

1. The Principal appoints competent and credible Independent External Monitor for this Pact. The task of the Monitor 

is to review independently and objectively, whether and to what extent the parties comply with the obligations under 

this agreement.  
2. The Monitor is not subject to instructions by the representatives of the parties and performs his functions neutrally 

and independently. It will be obligatory for him to treat the information and documents of bidders /contractors as 

confidential. He reports to the Chairman & Managing Director, NFL.  
3. The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all project 

documentation of the Principal including that provided by the Contractor. The Contractor will also grant the Monitor, 

upon his request and demonstration of a valid interest, unrestricted and unconditional access to his project 

documentation. The same is applicable to Subcontractors. The Monitor is under contractual obligation to treat the 

information and documents of the Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality.  
4. The Principal will provide to the Monitor sufficient information about all meetings among the parties related to the 

Project provided such meetings could have an impact on the contractual relations between the Principal and the 

Contractor. The parties offer to the Monitor the option to participate in such meetings.   
5. As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will so inform the Management 

of the Principal and request the Management to discontinue or take corrective action, or to take other  
relevant action. The monitor can in this regard submit non-binding recommendations. Beyond this, the Monitor has 

no right to demand from the parties that they act in a specific manner, refrain from action or tolerate action.   
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ANNEXURE-XIV PROFORMA FOR BANK GUARANTEE AGAINST ADVANCE 

PAYMENT  

(On Stamp Paper issued in the Name of the Bank)  

Guarantee No………………………… Dated………………  

In consideration of the National Fertilizers Limited, a Company incorporated under the Indian Companies Act and 

having its registered office at SCOPE Complex, Core- III, Institutional Area, Lodhi Road, New Delhi 110 003 

(hereinafter called “NFL “) having agreed to advance a sum of Rs…………….  

(Rupees…………………………… only) to M/s………………………………….. (Hereinafter called 

“CONTRACTOR”) as……..% advance against WORK ORDER No………………….. Dated……………. For  

Rs………. (Rupees………………. Only). We, ……………………. (Bank), having its registered office at  

………………….. (Hereinafter referred to as the “BANK”) do hereby undertake to pay immediately on  

demand by NFL an amount not exceeding Rs………………….. (Rupees…………………. Only) [i.e. 

Rs………….. as Principal Amount and Rs………………………. as Interest for …………. Months]. NFL can  

demand, against this Bank Guarantee, only an amount equivalent to an amount not adjusted by NFL against 

the supplies by the contractor as per the WORK ORDER.  

  

1. Bank do hereby undertake to pay the amounts due and payable under this guarantee without any protest or 

demur immediately on a demand by NFL. Any such demand made on the Bank shall be conclusive as regards 

the amount due and payable and the Bank will make the payment immediately without referring to 

CONTRACTOR.  

2. The Bank further agrees that the guarantee herein contained shall remain or shall be released to the 

CONTRACTOR when the deliveries are completed or advance made towards works are fully adjusted bill 

of deliveries with earlier certification by NFL.  

3. We ………………….(Bank) further agree with the NFL that NFL shall have the fullest liberty without the 

Bank’s consent and without effecting in any manner or obligations hereunder to vary any of the terms and 

conditions of the Work Order or to extend time of performance by the Contractor from time to time or to 

postpone for any time or from time to time any of the powers exercisable by NFL against the Contractor and 

to forebear or enforce any of the terms and conditions relating to the Work Order No…………….. 

dated………. And the Bank shall not be relieved from its liability by reasons of any such variation or 

extension being granted to the Contractor or for any forbearance, act or omission on the part of NFL or any 

indulgence by the NFL to the Contractor or by any such matter or thing whatsoever which under the law 

relating to sureties would, but for this provision, have effect of so relieving Bank.   

4. We ………………..(Bank) further agree that it shall not revoke this guarantee during its currency of 

Guarantee except with the previous consent of NFL in writing.   

5. This guarantee will not be discharged due to the change in constitution of the Bank or the Contractor(s). Also 

the guarantee will not be discharged due to change in the constitution or Management of NFL.  

6. We ………………(Bank) agree to extend the validity of the guarantee for the period(s) as asked for by  

M/s ………………………………….  

7. Notwithstanding anything contained herein before, our total liability under this guarantee is restricted to  

Rs………………… (Rupees……………………………. Only) and shall remain in force 

until………………….. unless a demand or claim to enforce a claim under this guarantee is made against us 

in writing on or before the date i.e.……………….. all rights of NFL, under this guarantee shall be forfeited 

and the Bank shall be released and discharged from all liabilities hereunder.   

Dated:…….....…. …… Bank…………………………  

 

(Corporate Seal of Bank)  
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ANNEXURE- XV 

SECURITY DEPOSIT-CUM-PERFORMANCE BANK GUARANTEE FORMAT  

(To be prepared on Stamp paper issued in the name of Bank)  

This BANK GUARANTEE No. _________________made this day of ____________________between 

_____________a bank incorporated and having its registered office at ____________(hereinafter called BANK) 

which expression shall unless repugnant to the context or contrary to the meaning thereof include its successors 

and assigns on the one part and NATIONAL FERTILIZERS LIMITED, a Company registered in India under 

Companies Act, 1956 and having its registered office at Core –III, Scope Complex, 7, Institutional Area, Lodhi 

Road, New Delhi -110003, India (Hereinafter referred to as “Owner” ) which expression shall unless repugnant to 

the context or contrary to the meaning thereof include its successors and assigns on the other part.  

WHEREAS in pursuance to the agreement dated _______(hereinafter called CONTRACT) entered into between 

National Fertilizers Limited and _____________a Company incorporated in  

______________(hereinafter called CONTRACTOR) which expression shall unless repugnant to the context or 

contrary to the meaning thereof include its successors and assigns, for supply of ___________as envisaged in the 

Contract, Contractor has to submit a Security Deposit-cum-Performance Bank Guarantee for Rs.________.  

CONTRACTOR accordingly agrees to furnish the Security cum performance Bank Guarantee as hereinafter 

contained towards fulfilment of all of its obligations under the contract.  

NOW THIS DEED WITNESSES AS FOLLOWS:  

The decision of the Owner as to whether the terms and conditions of this Security Deposit- cum-Performance Bank 

Guarantee have been observed or not shall be final and binding on the BANK. In any case, however the Bank’s 

responsibility under this Security Deposit-cum-Performance Bank Guarantee is limited to Rs.___________.  

  

1. In pursuance of the Contract, the Bank hereby guarantees as a direct responsibility to OWNER that the 

BANK is holding the amount of Rs. _______________ at Owner’s disposal and hereby promises and shall 

be bound to pay to OWNER, forthwith at Owner’s written notice stating that the contractor has failed to 

fulfil its obligations under the contract for reasons for which contractor is liable and without any protest or 

demur and without recourse to contractor and without asking for any reasons as to whether the amount if 

lawfully asked for by Owner or not, the entire amount or the portion thereof as mentioned by Owner in the 

notice.  

  

2. This Security Deposit-cum-Performance Bank Guarantee shall be valid for an initial period of 

_________________months from the date of this Bank Guarantee No. ___________________ dated 

__________ given by the Bank to Owner become effective. Upon issuance of Commissioning / certificate 

according to terms of contract on expiry of ___________months after the issuance of the above mentioned 

certificate of commissioning / erection / completion certificate, the Security Depositcum- Performance Bank 

Guarantee shall become null and void.   

  

  

3. This Security Deposit-cum-Performance Bank Guarantee shall be in addition to and shall not affect or be 

affected by any other security now or hereafter held by Owner on account of money hereby intended to 

secure and Owner at its discretion and without any further consent from the Bank, and without affecting its 

rights against the Bank, may compound with, give time or other indulgence to or make any other arrangement 

with Contractor and nothing done or omitted to be done by Owner in pursuance of any authority or 

permission contained in this guarantee, shall effect discharge of the liability of the Bank.   
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4. UNLESS PREVIOUSLY CANCELLED BY THE OWNER, this Security Deposit-cum- Performance  

Bank Guarantee will remain in force initially upto __________months from the effective date of Bank 

Guarantee No. _______dated __________given by the Bank to the Owner and subject to provisions of 

paragraph 2 above will stand automatically cancelled on the expiry of the said period. Unless demand or 

claim under this Bank Guarantee is made on Bank in writing within three months from the date of expiry of 

this Bank Guarantee, all the rights of Owner against the Bank shall be forfeited and Bank shall be relieved 

and discharged from all the liabilities hereunder.  

  

  

5. Any notice by way of request, demand or otherwise hereunder may be sent by post to the Bank, addressed 

as aforesaid, and if sent by post, it shall be deemed to have been given at the time when it would be delivered 

in due course of post, and in proving such notice, when given by post, it shall be sufficient to prove that the 

envelope containing the notice was posted and a certificate, signed by an officer of the owners, to the effect 

that the envelope was so posted, shall be conclusive.  

  

  

6. The Security Deposit-cum-Performance Bank Guarantee is to be returned to the Bank after its expiry in terms 

of Paragraph 4 above.   

  

  

7. This guarantee will not be discharged due to the change in constitution of the Bank or the Contractor(s). Also 

the guarantee will not be discharged due to change in the constitution or Management of NFL (owner).   

  

  

8. The Bank declares that it has the power to issue this guarantee and the undersigned have full power to do so.  

  

  

 Dated     _______ day of _______ 202_  

(Indicate the name of the Bank with stamp)  
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ANNEXURE- XVI 

BANK GUARANTEE FOR BID SECURITY DEPOSIT / EMD  

  

In consideration of National Fertilizers Limited (NFL), having its registered office at Scope Complex, Core-III,  

7 Institutional Area, Lodhi Road, New Delhi-110003 (hereinafter called “NFL” which expression shall unless 

repugnant to the subject or context includes its successors and assigns) having agreed to exempt 

___________________________________________________ (hereinafter called the, the said tenderer(s)’ which 

expression shall unless repugnant to the subject or context includes his successors and assigns) from the demand 

under the terms and conditions of tender no. _______________________________ for  

______________________________________ hereinafter called “the said tenderer’ of such bid security deposit 

for the due fulfilment by the said tenderer(s) of the terms and conditions contained in the said tender for on 

production of bank guarantee for Rs. ______________ (Rupees_______________________________ 

_____________ only).  

  

1. We __________________________________ Bank hereinafter referred to as ‘The Bank’ do hereby 

undertake to pay to ‘NFL’ an amount not exceeding Rs. _______ (Rupees ______________________ only) 

against any loss or damage caused to or suffered by ‘NFL’ reason of any breach by the said tenderer(s) of 

any of the terms and conditions contained in the said tender (the decision of the company as to any such 

breach having been committed and loss suffered shall be binding on us.  

  

2. We __________________________________ Bank do hereby undertake to pay the amounts due and 

payable under this guarantee without any demur merely or a demand from ‘NFL’ stating that the amount 

claimed is due by way of loss or damage caused to or would cause to or suffered by ‘NFL’ by reason of any 

breach by the said tenderer(s) of any of the terms or conditions contained in the said tender or by reason of 

the said tenderer’s failure to keep the tender open. Any such demand made on the bank shall be conclusive 

as regards the amount due and payable by the bank under this guarantee. However, our liability under this 

guarantee shall be restricted to an amount not exceeding Rs. _____________________________ (Rupees 

_____________________________only).  

  

3. We __________________________________ Bank further agree that the guarantee herein contained shall 

remain in full force and effect during the period that would be taken for the finalization of the said tender 

and that it shall continue to be enforceable till the said tender is finally decided and order placed on the 

successful tenderer and/ or till all the dues of „NFL‟ under/or by virtue of the said tender have been fully 

paid and its claims satisfied or discharged or till a duly authorized officer of NFL certified that the terms and 

conditions of the said tender have been fully and properly carried out by the said tenderer(s) and accordingly 

discharges the guarantee. Unless a demand or claim under this guarantee is made on us in writing on or before 

the __________________________ to include 3 months claim over and above the period mentioned in the 

paragraph for the validity of the Bank Guarantee in the tender we shall be discharged from all liability under 

this guarantee thereafter.  

4. This guarantee will not be discharged due to the change in constitution of the Bank or the Contractor(s). Also 

the guarantee will not be discharged due to change in the constitution or Management of NFL.  

5. We __________________________________ Bank, lastly undertake not to revoke this guarantee during its 

currency except with the previous consent of ‘NFL’ in writing.  

  

Dated _______ day of _______ 202_  

  

Corporate Seal for Bank  
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ANNEXURE-XVII  

PERORMANCE BANK GUARANTEE FORMAT  
(To be prepared on Stamp paper issued in the name of Bank)  

  

This BANK GUARANTEE No. ________made this day of _________ between ____________________ 

_________ a bank incorporated and having its registered office at ____________________(hereinafter called 

Bank) which expression shall unless repugnant to the context or contrary to the meaning thereof include its 

successors and assigns on the one part and NATIONAL FERTILIZERS LIMITED, a Company registered in India 

under Companies Act, 1956 and having its registered office at Core –III, Scope Complex, 7, Institutional Area, 

Lodhi Road, New Delhi -110 003, India to the context or contrary to the meaning thereof include its successors and 

assigns on the other part.  

  

WHEREAS in pursuance to the agreement No. _____________ dated___________(hereinafter called 

CONTRACT) entered into between National Fertilizers Limited (hereinafter called OWNER and 

__________________a company incorporated in__________________(hereinafter called CONTRACTOR) 

which expression shall unless repugnant to the context or contrary to the meaning thereof include its successors 

and assigns, for supply of __________________________ as envisaged in the Contract. Contractor has to submit 

a Performance Bank Guarantee for Rs____________ (Rupess_________________ 

____________________________________ only).  

  

CONTRACTOR accordingly agrees to furnish the Performance Bank Guarantee as hereinafter contained towards 

fulfilment of all of its obligations under the contract.  

Now this Deed witness as follows:  

1. In pursuance of the Contract, the Bank hereby guarantees as a direct responsibility to OWNER that the 

BANK is holding the amount of Rs.__________(Rupees _________only) at Owner’s disposal and hereby 

promises and shall be bound to pay to OWNER, forthwith at Owner’s written notice stating that the contractor 

has failed to fulfil its obligations under the contract for reasons for which contractor is liable and without any 

protest or demur and without recourse to contractor and without asking for any reasons as to whether the 

amount if lawfully asked for by Owner or not, the entire amount or the portion thereof as mentioned by 

Owner in the notice. The decision of the Owner as to whether the terms and conditions of this Performance 

Bank Guarantee have been observed or not shall be final and binding on the BANK. In any case, however 

the Bank’s responsibility under this Performance Bank Guarantee is limited to Rs. ______ 

(Rupees_________ only).  

  

2. This Performance Bank Guarantee shall be valid for an initial period of _______months from the date of this 

Bank Guarantee No. _______ dated _________ given by the Bank to Owner become effective. Upon 

issuance of Commissioning/ Erection/Completion certificate according to terms of contract on expiry of 

__________months after the issuance of the above mentioned certificate of commissioning / erection / 

completion certificate, the Performance Bank Guarantee shall become null and void.  

  

  

3. This Performance Bank Guarantee shall be in addition to and shall not affect or be affected by any other 

security now or hereafter held by Owner on account of money hereby intended to secure and Owner at its 

discretion and without any further consent from the Bank, and without affecting its rights against the Bank, 

may compound with, give time or other indulgence to or make any other arrangement with Contractor and 



Ref. No. NFN/2024-25/PROD/AMM/CL/1626                                                                  Date: 27/06 /2024    

                                                           

Name of the work: “Occasional Cleaning, Descaling, Removal of spillage and Up-keeping of Expansion Plants( 

Ammonia and Urea),Cleaning of Misc. Pits and Sumps of Urea Plant, House- Keeping jobs of expansion 

plants” for  the Year 2024-25 

Page 81 of 100 
 

nothing done or omitted to be done by Owner in pursuance of any authority or permission contained in this 

guarantee, shall effect discharge of the liability of the Bank.  

  

  

4. UNLESS PREVIOUSLY CANCELLED BY THE OWNER, this Performance Bank Guarantee will remain 

in force initially upto ________ months from the effective date of Bank Guarantee 

No._________________________ dated _________ given by the Bank to the Owner and subject to 

provisions of paragraph 2 above will stand automatically cancelled on the expiry of the said period. Unless 

demand or claim under this Bank Guarantee is made on Bank in writing within three months from the date 

of expiry of this Bank Guarantee, all the rights of Owner against the Bank shall be forfeited and Bank shall 

be relieved and discharged from all the liabilities hereunder.  

  

  

5. Any notice by way of request, demand or otherwise hereunder may be sent by post to the Bank, addressed 

as aforesaid, and if sent by post, it shall be deemed to have been given at the time when it would be delivered 

in due course of post, and in proving such notice, when given by post, it shall be sufficient to prove that the 

envelope containing the notice was posted and a certificate, signed by an officer of the owners, to the effect 

that the envelope was so posted, shall be conclusive.  

  

  

6. This guarantee will not be discharged due to the change in constitution of the Bank or the Contractor(s). Also 

the guarantee will not be discharged due to change in the constitution or Management of NFL (Owner)   

  

  

7. The Performance Bank Guarantee is to be returned to the Bank after its expiry in terms of Paragraph 4 above.   

  

  

8. The Bank declares that it has the power to issue this guarantee and the undersigned have full power to do so.  

  

  

Dated_______ day of _______ 202_  

(Indicate the name of the Bank with stamp)  
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Annexure-XVIII 

PROFORMA FOR INDEMNITY BOND  

THIS DEED OF INDEMNITY made between M/s______________________________________having its 

registered office at __________________ and place of business at _______________ The Contractor, which 

expression shall include its successor and assigns of the one part and M/s National Fertilizers Limited, a company 

incorporated under the Indian Companies Act and having its registered Office at SCOPE Complex, Core-III, 

Institutional Area, Lodhi Road, New Delhi (herein under called ‘the owner’) which expression shall include its 

successors and assigns of the other part.  

  

WHEREAS the Owner has placed a work Order No_______________________________ on the Contractor 

for______________ and whereas one of the conditions of the said Contract, is that the owner will supply to the 

contractor free issue Material for________________ as specified in the said Contract for the purpose of 

_________________________ and WHEREAS the Owner has agreed to send the said Free issue Material in the 

terms of the said Contract upon the terms that the Contractor should enter into covenants hereinafter contained.  

NOW THIS DEED WITNESSETH AS FOLLOWS:  

1. In pursuance of the said agreement and in consideration of the promises the Contractor hereby permits and 

acknowledges that the Contractor holds and shall always hold the said Free Issue Materials (which will from 

time to time be sent by the Owner to the Contractor) under the said contract, in trust for to the order of and 

on account of the Owner.  

  

2. The Contractor hereby assume full responsibilities for the said Free Issue Materials shall keep the said Free 

Issue Materials free of charge to the Owner in the safe place and in good condition.  

  

3. The Contractor hereby agrees to indemnify and keep the Owner indemnified at all times hereafter against all 

claims, demands, proceedings, losses, damages, costs charges and expenses which may be or brought against 

the owner of which the owner may suffer or incur by reason of any loss or damage to the Contractor or its 

employees caused by the default or negligence of the Contractor or its employees or agent and/or by reasons 

of breach by the Contractor or its covenants obtained in clause 1 and/or clause 2 hereof.  

  

4. The Contractor hereby admits that the owner shall have a first lien or charge for any amount due to the Owner 

from the Contractor hereunder on any amount which may be due from the Owner to the Contractor under the 

said contract.  

  

5. The said contract shall constitute and form an integral part of these presents provided that nothing herein 

contained shall effect the right of the Owner under the said contract.  

  

6. NOTWITHSTANDING anything stated herein above, Contractor’s Liabilities under this Guarantee are 

restricted to Rs……………(Rs……………………………. only) and it will remain in force 

till…………………unless an action to enforce claim under the guarantee is filed against Contractor before 

the aforesaid date all owner’s rights under the said guarantee shall be forfeited and Contractor shall be 

relieved and discharged from all the liabilities there under.  

  

Date……………………………  
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Annexure-XIX-A  

INSTRUCTIONS / GUIDELINES TO BIDDER FOR E-TENDERING   

 1)  Enrolment process in the Tender site  

1. Bidders are required to 68nroll on the e-Procurement module of the Central Public Procurement 

Portal (URL: https://etenders.gov.in/eprocure/app) by clicking on the link “Online Bidder 

Enrolment”. Enrolment on the Portal is free of charge.  

2. As part of the enrolment process, the bidders will be required to choose a unique username and 

assign a password for their accounts.  

3. Bidders are advised to register their valid email address and mobile numbers as part of the 

registration process. These would be used for any communication from the Portal.  

4. Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate 

(Class III Certificates with signing key usage) issued by any Certifying Authority recognized by 

CCA India, with their profile.  

5. Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible 

to ensure that they do not lend their DSCs to others which may lead to misuse.  

6. Bidder then logs in to the site through the secured log-in by entering their user ID /password and 

the password of the DSC / e-Token.  

 2)  Tender search  

1. There are various search options built in the Portal, to facilitate bidders to search active tenders 

by several parameters. These parameters could include Tender ID, organization name, location, 

date, value, etc. There is also an option of advanced search for tenders, wherein the bidders may 

combine a number of search parameters such as organization name, form of contract, location, 

date, other keywords etc. to search for a tender published on the Portal.  

2. Once the bidders have selected the tenders they are interested in, they may download the required 

documents / tender schedules. These tenders can be moved to the respective ‘My Favourites’ 

folder. This would enable the Portal to intimate the bidders through SMS / e-mail in case there is 

any corrigendum issued to the tender document.  

3. The bidder should make a note of the unique Tender ID assigned to each tender, in case they want 

to obtain any clarification / help from the Helpdesk.  

 3)  Preparation of bids  

1. Make folders with the name of the tender number so as to identify the folders easily during the 

bid document uploading.  

2. File and Folder name should not contain any special characters (&, #, etc) or space in between.  

3. Download the tender document, NIT, BOQ of the required tender in that folder.  

4. Scan the EMD fee instruments/ Tender fee instruments for offline payments if any.  

5. In the case of offline payment, the details of the DD/any other accepted instrument, physically 

sent, should tally with the details available in the scanned copy and the data entered during bid 

submission time. Otherwise the bid submitted will not be acceptable.  

6. Scan and keep ready Pre-qualification documents like life certificates, PAN etc if any  



Ref. No. NFN/2024-25/PROD/AMM/CL/1626                                                                  Date: 27/06 /2024    

                                                           

Name of the work: “Occasional Cleaning, Descaling, Removal of spillage and Up-keeping of Expansion Plants( 

Ammonia and Urea),Cleaning of Misc. Pits and Sumps of Urea Plant, House- Keeping jobs of expansion 

plants” for  the Year 2024-25 

Page 84 of 100 
 

7. Prepare the technical bid document and then convert into PDF  

8. Prepare the BOQ i.e. fill up required figures in the downloaded XLS document. The BOQ file with 

the same name has to be uploaded while uploading the financial bids. If there is any change in 

Name it may not get uploaded or give an error.  

9. Keep all the documents in the same folder for the easy bid document upload  

10. The bid summary has to be printed and kept as an acknowledgement as a token of the submission 

of the bid. It will act as a proof of bid submission for a tender floated and will also  

act as an entry point to participate in the bid opening date. For any clarifications with the TIA, the 

bid no can be used as a reference.  

 4)  Submission of bids  

1. Bidder should log into the site well in advance for bid submission so that he/she upload the bid in 

time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other 

issues.  

2. The bidder has to digitally sign and upload the required bid documents one by one as indicated in 

the tender document.  

3. Bidder should prepare the EMD as per the instructions specified in the tender document. The 

original should be Posted/couriered/given in person to the Tender Processing Section, latest by 

the last date of bid submission. The details of the DD/any other accepted instrument, physically 

sent, should tally with the details available in the scanned copy and the data entered during bid 

submission time. Otherwise the uploaded bid will be rejected.  

4. If a standard BOQ format has been provided with the tender document to be filled by all the 

bidders. Bidders are requested to note that they should necessarily submit their financial bids in 

the format provided and no other format is acceptable. Bidders are required to download the BOQ 

file, open it and complete the while colored (unprotected) cells with their respective financial 

quotes and other details (such as name of the bidder). No other cells should be changed. Once the 

details have been completed, the bidder should save it and submit it online, without changing the 

filename. If the BOQ file is found to be modified by the bidder, the bid will be rejected.  

5. The serve time (which is displayed on the bidders’ dashboard) will be considered as the standard 

time for referencing the deadlines for submission of the bids by the bidders, opening of bids etc. 

The bidders should follow this time during bid submission.  

6. All the documents being submitted by the bidders would be encrypted using PKI encryption 

techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized 

persons until the time of bid opening. The confidentiality of the bids is maintained using the 

secured Socket Layer 128 bit encryption technology. Data storage encryption of sensitive fields is 

done.  

7. Any document that is uploaded to the server is subjected to symmetric encryption using a system 

generated symmetric key. Further this key is subjected to asymmetric encryption using buyers / 

bid-openers public keys. Overall, the uploaded tender documents become readable only after the 

tender opening by the authorized bid openers. Upon the successful and timely submission of bids, 

the portal will give a successful bid submission message & a bid summary will be displayed with 

the bid no. and the date & time of submission of the bid with all other relevant details.  

8. The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. 

This acknowledgement may be used as an entry pass for any bid opening meetings.  
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 5)  Password maintenance  

1. The length of the password should be of 8 to 32 characters  

2. The password should be of any English lowercase and uppercase (a-z and AZ) characters.  

3. The password must contain at least one number between 0-9.  

4. The password must contain at least one special character from these [! @ # $ ^ * _ ~]  

5. Sample password is just like Admin123$, India2000#, etc.   

 6)  About DSC  

1. Digital Signature Certificates (DSC) is the digital equivalent (that is electronic format) of physical 

paper certificates.   

2. Like physical documents are signed manually, electronic documents, for example e-forms are 

required to be signed digitally using a Digital Signature Certificate. Transactions that are done 

using Internet if signed using a Digital Signature certificate becomes legally valid.   

3. Bidders have to procure Class 3 signing certificates only. Only Class 3 is valid for e-tendering 

purpose.   

4. The Certifying Authorities are authorized to issue a Digital Signature Certificate with a validity of 

one or two years. The maximum period for which the DSC is issued is only two years. On the expiry 

of the term, the Digital Signature Certificate can be revalidated by paying the fees again.   

5. Digital Signatures are legally admissible in a Court of Law, as provided under the provisions of  

IT.  

6. Digital Signature Certificate (DSC) is not required by Companies but by individuals. For example 

the Director or the Authorized signatory signing on behalf of the Company requires a DSC.  

7. Each user logs in to the tender site thro’ the secured log in by giving the user id/ password allotted 

during registration & then by giving the password of the DSC. The DSC password will get locked if 

successively wrong password is given many times.  

 7)  DSC providers for Private firms  

A licensed Certifying Authority (CA) issues the digital signature. Certifying Authority (CA) means 

the authority that has been granted a license to issue a digital signature certificate under Section 

24 of the Indian IT-Act 2000.  

i. The vendors like TCS (www.tcs-ca.tcs.co.in), Sify, MTNL, nCode (dsc@ncodesolutions.com), 

eMudhra (www.e-mudhra.com) are issuing DSC’s for bidders.  

ii. The time taken by Certifying Authorities to issue a DSC may vary from three to seven days.  

 8)  Advantage of “My Space” on Portal  

1. The bidder can upload Non Sensitive frequently asked documents prior at any point of time once 

he logs in to the application. These are not encrypted.   

2. The can be anything like PAN Certificate, VAT Certificate, Equipment Details, Manpower Details, 

Copies of Balance Sheet of last few years, Details of quantity of work executed etc.  

3. In some cases the TIA might have uploaded a format while in many cases it may just be a scanned 

copy of the original which needs to be uploaded.  

4. This will avoid repeated upload of common documents and also save space and time.   

 9)  System requirements  

1. Windows XP with latest service pack / Windows 7/ Windows 10  

2. Loaded IE 7.0 or above  

3. Loaded JRE 1.6 or above  
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4. Antivirus Software with latest definition.  

5. Internet connectivity  

6. Scanner to scan the documents if required 7. Printer and PDF Creator.  

 10)  Assistance to Bidders  

i. Any queries relating to the tender document and the terms and conditions contained therein 

should be addressed to the Tender Inviting Authority for a tender or the relevant contact 

person indicated in the tender.  

ii. Any queries relating to the process of online bid submission or queries relating to tender Portal 

in general may be directed to the 24x7 CPP Portal Helpdesk. The contact number for the 

helpdesk is 1800 233 7315.   

iii. All the vendors participating in the online e-tendering have to abide by the process involved in 

the entire workflow of the e-tendering.  

iv. NFL is not responsible for any mistake made by the vendor at the time of bidding process. In 

case any vendor submits an invalid bid due to any reason including typing mistake / human 

error, such invalid bid will be disqualified and such vendor shall not be allowed to further 

participate in that tender. The remaining process shall be completed considering the other 

valid bids.  

v. For submitting price bid through e-Auction, the successful Pre-qualified Vendors will have to 

use a Class III Digital Signature Certificate issued by any India CA approved by CCA of India as 

per IT Act 2000.  

vi. It is mandatory for the vendors to use the digital certificate in all their bidding Process.  

vii. It is the entire responsibility of the vendors to protect their own login id and Password and 

keep their digital certificate safe so that is not misused by any other person.  
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Annexure-XIX-B 

INSTRUCTIONS TO BIDDERS (ITB) on GeM Portal  

Mode of Tendering:  

1.0 National Fertilizers Limited, Naya Nangal Unit intends to Line up contract _________________ 

____________________________ by inviting Bids through GeM portal under Two part bid system.  

2.0 In the GeM process, Offers are required to be submitted electronically in place of offers in ‘Hard Copy under 

Sealed Envelope’ as is being done conventionally.  Tender Submission, Tender Closing and Opening 

activities will be done electronically and online.   

3.0 The NIT will be posted on GeM Portal  https://gem.gov.in  from where Bidders will be able to download the 

tender documents free of cost for participation in the tender and submit their bids online.    

4.0 Bidders shall visit the URL i.e. https://gem.gov.in  for downloading of tender documents, bid preparation, bid 

submission etc.  .  

5.0  No oral, email, telephone, telegraphic tenders or tenders submitted in hard copies/physical form will be 

entertained.  

6.0  For queries regarding GeM process, you may contact GeM helpdesk.  

GeM Helpdesk (For Vendors)   

Toll Free Numbers (Inbound): Call   

1800-419-3436 / 1800-102-3436   

( 9:00 am – 10:00 pm Mon to Sat )   

HelpDesk Outbound No’s : 07556681401, 07556685120, 01169095625   

  

              National Fertilizers Limited, Nangal Unit (For Tender details)   
   

i.   Name:    VIVEK SHARMA, Sr.Manager(P),    
Contact No: 9781501724   

Email: vivek.sharma@nfl.co.in                 

ii.   Name:    Vishal Dhiman, Dy. Manager(P)             

Contact No.:  7627887021    

Email:  vishal@nfl.co.in               

  

Name & Address of the Consignee/Unit:  

General Manager (P)    

National Fertilizers Limited, Nangal Unit, Naya Nangal-140 126, Dist: Rupnagar (Punjab)  

  

7.0 This NIT/Enquiry is also available on our Company’s Website https://www.nationalfertilizers.com  for 

reference purposes.  However, tenders will be submitted online on our E-Tender Portal https://gem.gov.in  

only.  

8.0  Basis of Contract Finalization:  

The contract shall be finalized on ‘L-1’ basis among the technically eligible tenderers. In case of Multiple 

L-1 bidders, final bidder will be selected through GeM Run L-1 feature.  
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9.0     NFL’s Right in this tender:   

9.01 NFL reserves the right to negotiate with the lowest bidder at its sole option. In such case, the negotiations 

shall be held with the lowest bidder only at NFL Nangal and prior intimation shall be given by NFL to 

such bidder  

9.02 NFL reserves the right to reject or accept any tender without giving any reason.  

  

                 NFL Nangal CIN No. – L74899DLI974GOI007417  
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Annexure-XX  

(on a non-judicial stamp paper of Rs. 100.00)  

CONTRACT AGREEMENT  

THIS CONTRACT made on this _______ day of _______ 202_ at ____________ Place) BETWEEN NATIONAL 

FERTILIZERS LIMITED (NFL), a Public Sector Undertaking (PSU) under the Administrative Control of 

Department of Fertilizers, Ministry of Chemicals & Fertilizers having its Registered Office at SCOPE Complex, 

Core-III, 7, Institutional Area, Lodhi Road, New Delhi-110003 and its Unit/ Office at _______ (hereinafter referred 

to as the "Owner", which expression shall be deemed to include its successors and assigns) through its authorized 

representative of the one Part.  

AND  

M/s_________________________(carrying on business in sole-proprietor/ partnership/ company etc.,) having its 

office/ registered office at ____________ (hereinafter referred to as "Contractor", which expression shall be 

deemed to include his/its representatives/successors and permitted assigns) through its authorized representative of 

the other Part.   

WHEREAS the Owner is desirous of executing certain works as mentioned and described in the Work Order/ Letter 

of Intent No.____________ dated _________ for total Contract value of Rs. __________(Rs. 

_______________Only) and whereas the Contractor has agreed to execute the work as specified in the Tender 

Documents and Work Order/ Letter of Intent referred to above and also in the contract documents.  

NOW THEREFORE THIS CONTRACT WITNESSTH AS FOLLOWS:  

ARTICLE – I  

1.0   CONTRACT DOCUMENTS  

1.1   The following documents shall constitute the contract documents namely: -  

a) This Contract  

b) Tender Document/NIT  

c) Work Order No. _______dated ______  

d) Letter of Intent / Notification of Award No. ______ dated ________  

e) Contractor Quotation/bid dated _______________.  

f) Owner’s Tender Document/ NIT No._______________ dated ___________  

g) Amendment/ Addendum/ Corrigendum dated __________(If any) to Tender Document/NIT.  

h) Owner’s Letter/email dated _____________ (If any).  

i) Contractor’s Letter/email dated __________ (If any).  

1.2  A copy each of the above documents (a) to (h) are annexed hereto and the said copies have been collectively 

marked Annexure-I.  

ARTICLE –2  

2.0 SCOPE OF WORK  

2.1 In consideration of the payment to be made to the Contractor as hereinafter provided, he shall with 

due care, promptness, accuracy and workmanship execute the work in accordance with approved 

plans, Notice Inviting Tender (NIT), Special Conditions of the Contract, General Terms & 

Conditions of the Contract, Technical Specifications and the Work Order/ Letter of Intent.  
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ARTICLE-3  

3.0 TERM  

3.1 The Contract work shall be duly executed and completed in all aspect and handed over to National 

Fertilizers Ltd. within a period of _______months/year w.e.f. __________to______. The time 

mentioned herein shall be essence of the contract.   

ARTICLE-4  

4.0 TERMINATION OF CONTRACT  

4.1 Notwithstanding anything elsewhere herein provided and in addition to any other right or remedy 

of NFL under the Contract or otherwise including right of NFL for compensation for delay the 

Engineer-incharge/officer-in-charge may, without prejudice to his right against Consultant in 

respect of any delay, bad workmanship or otherwise or to any claims for damage in respect of any 

breaches of the Contract and without prejudice to any rights or remedies under any of the 

provisions of this Contract or otherwise and whether the date for completion has or has not elapsed 

by intimation in writing, absolutely, determine the Contract:   

Default or failure by Contract of any of his obligations under the Contract including but not limited to the 

following, the Contract is liable to be terminated if the Consultant becomes bankrupt or insolvent or goes 

into liquidation or is ordered to be wound up or has a receiver appointed on its assets or execution or 

distress is levied upon all or substantially all of its assets.  -Abandons the work  

Or  

-Persistently disregards the instructions of the Owner in contravention of any provision of the Contract Or  

-Persistently fails to adhere to the agreed program of work  

Or  

-Sublets the work in whole or in part thereof without Owner consent in writing  

Or  

-Performance is not satisfactory or work is abnormally delayed  

Or  

-Defaults in the performance of any material undertaking under this Contract and fails to correct such 

default to the reasonable satisfaction of the Owner within fifteen days after written notice of such default 

is provided to the Contractor  

Or  

- Conceals or submit any false document or information furnished by the contractor regarding past 

experience and or contents of any document etc. are found false.  

4.2        Owner may terminate the Contract due to any reason including reasons due to force majeure, regulations 

or ordinance of any Government or any other reasons beyond the reasonable control of the Owner.   

             Such termination will be by 15 (fifteen) days’ notice in writing and no claim/compensation shall be payable 

by the Owner as a result of such termination, excepting the fees and costs for the meaningful services 

rendered by the Contractor and acceptable to Owner up to the date of termination.  

4.3   CONSEQUENCES OF TERMINATION  

If the contract is terminated by NFL for the reasons detailed under clause no. 4.1 of above or for any other 

reason whatsoever:   

i. NFL reserves the right to get the work completed at the risk and cost of the Contractor and to recover 

from the Contractor any amount by which the cost of completing the work by any other agency exceeds 

the value of the contract, without prejudice to any other remedies/rights/claims etc. that may be 

available with NFL.  

ii. Security Deposit/Performance Bank Guarantee Bond submitted by the Contractor shall stand forfeited.   



Ref. No. NFN/2024-25/PROD/AMM/CL/1626                                                                  Date: 27/06 /2024    

                                                           

Name of the work: “Occasional Cleaning, Descaling, Removal of spillage and Up-keeping of Expansion Plants( 

Ammonia and Urea),Cleaning of Misc. Pits and Sumps of Urea Plant, House- Keeping jobs of expansion 

plants” for  the Year 2024-25 

Page 91 of 100 
 

iii. The Contractor shall have no right to claim any compensation for any loss sustained by him by reason 

of his having entered into any commitment or made any advance on account of or with a view to the 

execution of the works, or on account of expected profits.  

iv. All the dues payable to the Contractor for the work executed by him before and up to termination shall 

only be released after making adjustments for the expenses, charges, damages and expected losses etc. 

incurred by NFL as a consequence of the termination of the contract.  

v. Apart from above NFL reserves the right to delist/ black  

vi. list the contractor from the approved list of pre-qualified parties or debar from participating in tendering 

process of NFL in all units / offices as per NFL’s rules & regulations.  

ARTICLE-5  

5.1   FORCE MAJEURE CLAUSE (FMC)  

             The terms and conditions agreed upon under the contract shall be subject to Force Majeure. Neither the 

contractor nor NFL shall be considered in default in the performance of their obligation contained therein, 

if such performance is prevented or delayed or restricted or interfered with by reason of War, Hostilities, 

Acts of Public Enemy, Civil Commotion, Strike, Lockouts, Epidemics/Pandemics, Accidents, Fires, 

Explosions, Flood, Earthquake, regulation or ordinance or requirement of any Government or any sub-

division thereof or authority or representative of any such Govt., and/or due to technical snag/reasons or 

any other Act whatsoever, whether similar or dissimilar to those enumerated beyond the reasonable control 

of the parties hereto or because of any act of GOD. The party so affected, upon giving prompt notice to 

other party of such conditions and cause thereof from within 15(Fifteen) days of occurrence of such event, 

shall be excused from such performance to the extent of such prevention, delay, restriction or interference 

for the period it persists provided that the party so affected shall use its best efforts to avoid or remove such 

causes of non- performance if possible and shall continue performance hereunder with the utmost dispatch 

whenever such causes are removed.   

             If the performance in whole or in part of any obligation under this contract is prevented or delayed by 

reason of any such event for a period exceeding 90( Ninety) days, either party may at its option terminate 

the contract by giving notice to the other party.  

             For delays arising out of Force Majeure neither NFL nor the Contractor shall be liable to pay extra costs or 

to make good any losses incurred consequent to the happening of any of the event, provided it is mutually 

established that Force Majeure condition did actually exist.  

ARTICLE-6  

6.1   INDEMNITY BY CONTRACTOR  

The Contractor shall indemnify and save harmless Owner from and against all actions, suit, proceedings, 

losses, costs, damages, charges, claims and demands of every nature and description brought or recovered 

against the Owner by reason of any act or omission of the Contractor, his agents or employees, in the 

execution of the works or in his guarding of the same. All sums payable by way of compensation under 

any of these conditions shall be considered as reasonable compensation to be applied to the actual loss or 

damage sustained, and whether or not directly or indirectly any damage shall have been sustained.  

 

ARTICLE-7  

7.1   ENTIRE CONTRACT  

The contract documents mentioned in Article-I hereof embody the entire contract between the parties 

hereto and the parties declare that in entering this contract, they do not rely upon any previous 

representation whether express or implied and whether written or oral or any inducement, understanding 

or agreement of any kind not included within the contract documents and all prior negotiations, 

representations contract and/or agreements and understanding are hereby cancelled. ARTICLE-8  
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8.0   NOTICE  

8.1       Subject to any provisions in the contract documents to the contrary, any notice, order of communication 

sought to be served by the Contractor on the Owner with reference to the contract shall be deemed to have 

been sufficiently served upon the Owner (notwithstanding any enabling provisions under any law to the 

contrary) only, if delivered by Hand or by Registered Post/ Speed Post or email to the Officer/Engineer-In-

Charge as defined in the General Terms and Conditions of the contract.  

8.2        Without prejudice to another mode of service provided for in the contract documents or otherwise available 

to the Owner, any notice, order or other communication sought to be served by the Owner on the Contractor 

with reference to the contract shall be deemed to have been sufficiently served upon the Contractor if 

delivered by Hand or through Registered Post/Speed Post or email to the Contractor at his specified address 

at____________.  

ARTICLE-9  

9.0 WAIVER  

9.1       No failure or delay by the Owner in enforcing any right or remedy of the Owner in terms of contract or any 

obligation or liability of the Contractor in terms thereof shall be deemed to be a waiver of such right, 

remedy, obligation or liability, as the case may be, by the Owner or notwithstanding such failure or delay, 

the Owner shall be entitled at any time to enforce such right remedy, obligation or liabilities as the case 

may be.   

ARTICLE-10  

10.0   NON-ASSIGNABILITY  

10.1     The contract and benefits and obligations thereof shall be strictly personal to the Contractor and shall not 

on any account be assignable or transferable by the Contractor, except without written prior permission of 

Owner.  

ARTICLE-11  

11.1 DISPUTE RESOLUTION  

For Indian Parties  

“Any dispute or difference whatsoever arising between the parties out of or relating to the construction, 

meaning, scope, operation or effect of this contract or the validity or the breach thereof shall be resolved 

amicably though negotiations by the Parties. A “Notice of Dispute” shall be given by the party seeking 

resolution of a dispute to other party. If the dispute is not resolved within Thirty (30) days from the notice, 

the dispute shall be referred to arbitration as per the procedure mentioned herein below:  

A written notice shall be given by the contractor invoking arbitration to National Fertilizers Limited 

through Designated Authority (as mentioned in General Terms and Conditions).  

Where the claim including determination of interest, if any, being claimed upto the date of commencement 

of arbitration does not exceed Rs. Five crore, the reference shall be made to a sole arbitrator. The parties 

shall mutually agree on the name of sole arbitrator. In case of disagreement upon the name of the sole 

arbitrator, the appointment of Sole Arbitrator shall be done in accordance with the provisions of Arbitration 

& Conciliation Act, 1996.  

Where the claim including determination of interest, if any, being claimed, upto the date of commencement 

of arbitration exceeds Rs. Five crore, the reference shall be made to arbitral tribunal consisting of three 

arbitrators. Each party shall nominate one arbitrator each within 30 days from the date of receipt of notice 

of invocation of arbitration and two nominated arbitrators shall appoint the presiding arbitrator within 30 

days thereafter. If a Party to the dispute refuses or neglects to nominate an arbitrator on its behalf within 

the period specified, or the two arbitrators fails to nominate Presiding arbitrator, appointment of 

Arbitrator(s) shall be done in accordance with the provisions of Arbitration & Conciliation Act, 1996.  
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The Arbitration proceeding shall be governed by the Arbitration & Conciliation Act, 1996 and any further 

statutory modification or re-enactment thereof and the rules made thereunder.   

It is agreed by and between the parties that in case a reference is made to the Arbitrator for the purpose of 

resolving the disputes/differences arising out of the contract by and between the parties hereto, the 

Arbitrator shall not award interest on the awarded amount more than the rate SBI PLR/Base Rate applicable 

to NFL on date of award of contract. The seat and venue of arbitration shall be Nangal.  

The cost of the proceedings shall be equally borne by the parties, unless otherwise directed by the arbitral 

tribunal. The decision of the arbitral tribunal shall be final and binding on all parties.”  

 

11.2 For Foreign Parties  

“Any dispute arising out of or in connection with this contract, including any question regarding its 

existence, validity or termination, shall be referred to and finally resolved by arbitration administered by 

the Singapore International Arbitration Centre (“SIAC”) in accordance with the Arbitration Rules of the 

Singapore International Arbitration Centre ("SIAC Rules") for the time being in force, which rules are 

deemed to be incorporated by reference in this clause.  

The seat and venue of the arbitration shall be at New Delhi, India.  

The language of the arbitration shall be English.  

This Contract/LOI/NIT shall be governed by and construed in accordance with the Laws of India.”  

 

11.3 For CPSEs and Government Department  

In the event of any dispute or difference relating to the interpretation and application of the provisions of 

commercial contract(s) between Central Public Sector Enterprises (CPSEs)/ Port Trusts inter se and also 

between CPSEs and Government Departments/Organizations (Other than those related to taxation), such 

dispute or difference shall be taken up by either party for resolution through AMRCD as mentioned in DPE 

OM No. 4(1)/2013-DPE(GM)/FTS-1835 dated 22-05-2018.  
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ARTICLE-12  

12.0   JURISDICTION  

Notwithstanding any other Court or Courts having Jurisdiction to decide the question(s) forming the subject 

matter of the reference, if the same had been the subject matter of a suit, any and all actions and proceedings 

arising out of or relative to the contract (including any arbitration in terms thereof) shall lie only in the 

court of Competent Civil Jurisdiction in this behalf at Nangal (where this contract has been signed on 

behalf of the Owner) and only the said Court(s) shall have jurisdiction to entertain and try such action(s) 

and/or proceeding(s) to the exclusion of all other Courts.  

IN WITNESS WHEREOF the parties hereto have duly executed this Contract in duplicate at the place, day 

and year first above written.  

SIGNED & DELIVERED         SIGNED & DELIVERED  

For and on behalf of           For and on behalf of  

National Fertilizers Ltd,         contractor  

(Owner)       

(With Rubber Stamp)  

  

      (With Rubber Stamp)  

Date:              Date:  

Place:              Place:  

In the Presence of:           In the Presence of:  

Witness             Witness  

1.               1.  

Signature _____________         Signature _____________  

Name of Signatory_____________       Name of Signatory_______  

Address_______________         Address_______________  

2.               2.  

Signature _____________         Signature _____________  

Name of Signatory_____________       Name of Signatory______  

Address_______________         Address_________________  
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Annexure-XXII  

NO CLAIM CERTIFICATE  

Sub: Contract Agreement no. ___________________________ dated__________ for the Work of ________ 

_______________________________________________________.  

We have received the sum of Rs. _____________ (Rupees _______________________________________ 

_______________ only) in full and final settlement of all the payments due to us under the above mentioned 

contract agreement, between us and National Fertilizers Limited (NFL). We hereby unconditionally, and without 

any reservation whatsoever, certify that with this payment, we shall have no claim whatsoever, of any description, 

on any account, against NFL, against aforesaid contract agreement executed by us. We further declare 

unequivocally, that with this payment, we have received all the amounts payable to us, and have no dispute of any 

description whatsoever, regarding the amounts worked out as payable to us and received by us, and that we shall 

continue to be bound by the terms and conditions of the contract agreement, as regards performance of the contract.  

Your’s faithfully,  

  

Signatures of  

Contractor or officer authorized to sign the contract documents   

On behalf of the contractor  

(Company stamp)  

Date: ...................  

Place: ..................    
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Annexure-XXIII 

CISF GATE PASS CLEARANCE  

Certified that M/s.________________________________ have deposited gate passes issued against work order 

No. ____________________ dated ___________ for _____________________________________ (Name of the 

work). All gate passes have been deposited by the contractor. Nothing is outstanding against this party as far as this 

work order is concerned.  

  

  

Seal & Signature of the CISF Author


