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Tender documents for Annual Rate Contract for Material Handling for a period of Two Years  
 

 
 

 
 
 

Tender Ref. No. NFP/ST/MHC/2024-26 Dated: 22.05.2024 
 



 
 

 
1. Tender Particulars 
 

Particulars  Details  
Tender Number  NFP/ST/MHC/2024-26 
Tender Notice Date 22.05.2024 
Tender Title  Annual Rate Contract for Material Handling for a 

period of two years. 

Tender Fee Not Applicable 
Earnest Money Deposit (EMD)  Rs. 1,00,000/- (Rs. One Lakh  Only)  
Annualized Estimated Value Rs. 54.06 Lakh (Inclusive of GST @18%) (based 

on existing ARC rates) 
 
2. Enclosures 
 

 Annexure-A : Instructions to Tenderers. 

 Annexure-B  : Eligibility Criteria 

 Annexure-C :  Special Terms & conditions  

 Annexure-D : Undertakings (to be attached dully filled signed & stamped) 

 Annexure-E :   Scope of Work 

 Annexure-F  :  TECHNO-COMMERCIAL BID TEMPLATE 

 Annexure-G :  Price Bid Template 

 Annexure-H :   SD-cum-PBG Format 

                                             :   General Terms & Conditions 

 

 

 
  Yours Sincerely, 

               For & on behalf of NFL, 
 
 

          (V.K. Meena) 

              Manager (Materials)-Stores 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Annexure-A 

Instructions to Tenderers 

1. The offers shall be made online through GeM (Government e-Marketplace) portal https://gem.gov.in. 
The offers in this process are required to be submitted electronically in place of offers in 'hard copy under 
sealed envelope' as being done conventionally. Quotation of bidders against this Tender must be uploaded 
by prospective bidders on or before the Due/ Bid submission last date & time. 

2. Important Dates 
 

The following is an indicative timeframe for the overall process. NFL reserves the right to vary this 
timeframe at its absolute and sole discretion and without providing any reasons thereof. However changes 
to the timeframe will be communicated to the affected Respondents during the process. 
 

 
Sr. No. 

 
Tender Stage 

 
Date & Time 
 

1 Start Document Download As per Bid documents  

2 End document Download As per Bid documents 

3 Due/ Submission Date As per Bid documents 

4 Techno commercial Bid Opening As per Bid documents 

5 Price Bid Opening TO BE FIXED LATER ON 
 

Note:  After expiry of date & time for a particular activity as mentioned above, that particular activity cannot 
be done unless the schedule for the same is extended /amended.  Similarly no activity can be done before start 
date & time specified for that particular activity unless the schedule for the same is pre-poned /amended. 
 

NFL reserves the right to change/amend the tender schedule (date and/or time). However, it shall be the 
responsibility of the bidder to visit the designated website regularly as per the time schedule to get the 
details of any such changes, as the same shall be available against this tender on the said website. NFL 
shall not be responsible if a bidder is not able to participate in any activity related to this tender due to 
change in tender schedule. 

3.  Mode of Tendering 
National Fertilizers Ltd. (NFL) Panipat intends to line up the contract for Material Handling for Twenty 
Four (24) months from 01-07-2024 or the date of award of Contract/LOI whichever is earlier, in Two-
part bid system, through GeM portal. 
 

          Work Order shall be issued for 24 months. Contract for 3 months on same rates & T&C may be 
extended, at the sole discretion of NFL as per Para No 1.23.0(b) of General Terms & Conditions. 

 

In this regard, NFL invites offers from eligible bidders. The NIT will be posted on GeM (Government 
e-Marketplace) portal https://gem.gov.in where parties will be able to download the tender documents 
for participation in the tender and submit their bids online. The tender submission, tender closing and 
opening will be done electronically and online. The proposal should be prepared in English in MS 
Word/Excel format. Bidder may submit the Bid Formats dully filled and signed could be scanned. Other 
documents could be in PDF format. 
 

Tender documents would also be available for downloading at NFL’s website 
www.nationalfertilizers.com and also at Central Public Procurement Portal (CPP) 
http://eprocure.gov.in/cppp/. 
 

 

Bidder shall submit their bid and participate in this tender as per the requirements of the GeM portal. 
However, in case of any help/clarification, Bidder may contact any one of the following:-  

a) M/s National Fertilizers Limited-PANIPAT (For Tender related queries): 
 

 Mr.  V. K. Meena, Manager (Stores), National Fertilizers Limited, Gohana Road, Panipat -
132106, e-mail:  vkmeena@nfl.co.in,  9041798230 

 Mr.  Gulsan Kumar, Dy. Mgr  (Stores) National Fertilizers Limited, Gohana Road, Panipat -
132106, e-mail: gulshan.kumar@nfl.co.in, Mob: 8901307560 

 Mr.  Avinash Singh chouhan, AM (Stores), National Fertilizers Limited, Gohana Road, Panipat 
-132106, e-mail:  avinashsingh@nfl.co.in,  Mob: 7697253404 

 



 
b) For any help regarding registration on portal/bid submission, you may take the help at help desk nos. 

given on the GeM portal itself.  
 

4. All the bidders participating in the online tendering have to abide by the process involved in the entire 
workflow of the e-tendering. NFL shall not be responsible for any mistake made by the bidder at the time 
of bid process. In case any bidder submits an invalid bid due to any reason including typing mistake / 
human error, such invalid bid will be disqualified/ rejected with forfeiture of EMD and such bidder shall 
not be allowed to further participate in the tender and the procurement process shall be completed 
considering the other valid bids. 

 
5. It is the entire responsibility of the bidders to protect their own login Id and Password and keep them safe 

so that is not misused by any other person.   
 
6. Tender Schedule:  

 
The notice of issue of enquiry and detailed schedule for downloading the NIT documents, submission of 
bids, tender closing, tender opening and subsequent clarification/amendment in schedule etc. shall be 
published on GeM Portal https://gem.gov.in. 

 
Tender Schedule is as per clause No 2 above. 
 

7. Tender Opening:   
 

 The tenders will be opened electronically, at NFL, Panipat in the presence of representatives of Bidders 
who wish to attend the bid opening. However, submission of bids may be done by Bidders from their 
office or from place of their choice.  

 

Any Tender received from Blacklisted/Delisted party shall not be opened and shall be straightway 
rejected. 
 
Technical Bids shall be opened electronically in the presence of those Bidders who wish to be present. 

 

Price bids shall be opened only of those Bidders who are found meet Eligibility Criteria and Technically 
Qualified.  

 
 

8. SYSTEM FAILURES AND REMEDIAL MEASURES THEREOF/COURSE OF ACTION TO BE 
FOLLOWED 

 

NFL shall make all out efforts to rectify the problem(s) leading to system failure during the live 
tendering. However in case the system could not be restored within the reasonable time period as 
deemed fit by NFL, the following remedial measures may be taken under such an eventuality:- 

1  Tender is prepared and released 
 but vendors are not able to submit 
their bids. 

 The due date of closing/opening shall be extended suitably. 

2 Bids have been submitted but the same 
cannot be opened by NFL. 

The due date of opening shall be extended suitably. 

 

The details required in the Annexure & Forms shall also be enclosed. NFL may reject any proposal not 
containing all the requirements called for in various Annexure & Forms. The bidders who do not submit EMD 
will not be considered for Technical evaluation. However, exemption of EMD may be given to MSE parties on 
submission of valid UDYAM MSME REGISTRATION CERTIFICATE. The Bidder who does not qualify 
Techno-commercial Bid evaluation, their Price Bids shall not be opened.  
 

 

The submission of EMD can be done through e-transfer in NFL account through RTGS/NEFT or through Bank 
Guarantee as per details given at Sr. No. 18. 

 

9. The Tender Enquiry number must appear on all correspondence and documents. While submitting the bids, 
Tenderer shall ensure the completeness of the information/documents as detailed in the tender document. 

10. Any clarifications on procedure, tender specification both technical and commercial can be had from above 
mentioned address / e-mails at any time before tender closing date and time either personally or by 
email/post at least 7 days prior to closing date of the Tender.  Postal delays shall not cause postponement 
of tender processing date & tenderers in their own interest shall take all steps that are necessary for them to 
participate in tender well in time. 



 
11. All information sought by NFL during tender evaluation shall be provided within the time set out in the 

communication on the subject.  Failure of tenderer to comply with requirements of NFL within stipulated 
time shall entitle NFL to proceed with the tenders on the basis of information available with it.  No 
responsibility for postal delays/system failure shall rest on NFL. 

12. Tender shall be submitted under a Two-Stage Bid system electronically as specified below: 
i. TECHNO-COMMERCIAL BID TEMPLATE shall be for: “Technical & Commercial             

Un-Priced Offer with Earnest Money”. It shall contain all the required documents as spelt out in 
the tender document.  

ii. Price Bid Template shall contain Rates. 
iii. TECHNO-COMMERCIAL BID will be opened on the due date of opening after satisfactory 

deposit of EMD.  The tenderer may send their authorised & competent representative to take part in 
the discussions on the Technical & Commercial Terms as and when called for.  During the 
discussions, the representative should be able to take immediate decision on all the matters pertaining 
to the bid.  The representative of the tenderer must submit the authorisation letter for taking part in 
the discussions. 

13. NFL reserves the right to accept or reject any bid in whole or in part or all bids and also does not bind to 
accept the lowest bid. The tender can be split between two or more contractors without assigning any 
reason thereof as per the requirement on case to case basis. 

14. NFL may not consider any bid, which is incomplete or not submitted in accordance with the provisions, 
set forth in the bid documents as incomplete and may reject the same or waive any deficiencies in any or 
all the bids. 

 
15. EARNEST MONEY DEPOSIT (EMD): 

a) Tenders must be accompanied by Earnest Money Deposit of Rs. 1,00,000/- (Rupees One Lakh 
Only). Tenders without EMD treated straightaway rejected. However, exemption in submission of 
EMD may be given to registered MSEs on submission of valid documentary evidence.   
 
EMD can be submitted in the form of: 

i) E-transfer in NFL account through RTGS/NEFT in NFL account as under:   
 
NFL’s Bank Details: 
Bank Name: Bank of India 
A/C No:                             675130100009001 
IFSC Code:                       BKID0006751 
Branch Name:                   Panipat Branch, Haryana-132103 
 
OR 
 
ii) Bank Guarantee in the prescribed format from any scheduled Bank excluding Gramin/Co-

op Banks. The BG should be valid for a period of minimum 3 months and the party should 
give an undertaking for extension of the validity of the BG in case the same is desired by 
NFL.  

b)  Cheques will not be accepted in any case. 
 
c)  Earnest money will be forfeited at the sole discretion of NFL, in case party after intimation from 

NFL of the acceptance of his tender, either wholly or in part, refuses to accept the Work Order or 
changes any of the conditions of the tender or changes the rates and/or terms and conditions of the 
tender within validity period. If the successful party does not deposit the security as stipulated in 
the Work Order, EMD will be forfeited without further reference. Delisting process be initiated as 
per NFL rules. 

 
d) EMD of the successful party shall adjusted against the security deposit as per Para 16 given 

below. 
 

e) No interest will be paid on the EMD of either the successful tenderer (s) or unsuccessful 
tenderer(s). 

 
f) EMD of the unsuccessful party shall be refunded within one month after placement of order 

against this tender. 
 



 
 

16. SECURITY DEPOSIT 

The contractor shall deposit Security Deposit (SD) towards faithful performance of the contract.           
The Security Deposit shall be @ 5% of the Contract / Work Order value which is required to be 
deposited within 15 days of the issue of LOI / Work Order. EMD can be adjusted against SD. 

In case work is split between two or more parties, SD shall be deposited based on the value of split order. 
Security Deposit submitted during first year of the contract period shall be retained for faithful execution 
of the contract for remaining period. Further security deposit will not be deducted during the remaining 
period of contract unless the yearly executed value exceeds the executed value of the contract during first 
year. No interest will be payable on EMD amount and Security Deposit. Any amount recoverable from 
the contractor shall be deducted from Security Deposit. The SD will be refunded after the defect liability 
period as specified in Para 1.29.0 of General Terms & Conditions. 

Security Deposit can be submitted in the form of: 
i) E-transfer in NFL account through RTGS/NEFT in NFL account as under:   
 
NFL’s Bank Details: 
Bank Name: Bank of India 
A/C No:                             675130100009001 
IFSC Code:                       BKID0006751 
Branch Name:                   Panipat Branch, Haryana-132103 
 
OR 

 
ii) The successful tenderer can furnish a Bank Guarantee from any of the scheduled bank excluding Garmin 

/ Co-operative Bank in the form specified by NFL (Annexure-H) against Security Deposit / Performance 
Guarantee (as applicable) for the faithful and proper fulfilment of the contract. The Bank Guarantee 
should be valid for a period of ___ months (contract period plus defect liability period) plus 3 months 
claims period. The Bank guarantee should be submitted by Bankers directly to NFL in a sealed cover and 
not through contractor. The Contractor shall also arrange a copy of swift message, for confirmation of BG 
(including all amendments) through SFMS mode, from the BG issuing bank generated on communication 
regarding issue of BG to our designated bank ICICI Bank Ltd, K1, Senior Mall, Sector-18, Noida, UP, 
201301, IFSC Code ICIC0000031, as per following details:- 

(i) IFN 76 COV for issuance of bank guarantee 

(ii) IFN 767 COV for amendment of bank guarantee 

(iii) Issuing bank shall mention IFSC code as ICIC0000031 in field 7035 of 

IFN 76 COV/IFN 767 COV. 

(iv) Issuing bank shall mention NFL beneficiary code as 

NFLNATIONAL04022015 in field 7037 of IFN760COV/IFN767COV. 

17. Validity of the bids shall be for 120 days from the date of opening of the techno-commercial bid. 

18. The price bids of only such tenderer will be opened who meet Eligibility Criteria all the laid down 
Technical & Commercial requirements.  The date and venue of price bid opening will be intimated to the 
tenderers. 

19. The tenderer shall confirm in the technical & commercial bid that all the payment & other terms & 
conditions stipulated in the enquiry are acceptable to them. 
 

20. The bidder shall indicate the rates of GST applicable in their bid, for the quoted items indicating clearly 
the HSN code /SAC Code of item in case of service and applicable category of GST(i.e. whether 
IGST,CGST,SGST,UGST). Applicable GST shall be paid extra as per Para 1.6.0 of General Terms & 
Conditions. 

 



 
21. Bidders shall have valid GSTIN/GST, provisional ID and provide Invoice and all other documentation in 

such from and manner as may be prescribed under GST Act and Rules which are inter-alia necessary to 
enable NFL to claim input tax credit set off, rebate or refund in relations to payment of GST. 

22. The following documents are to be submitted online with the offer, failing which the tender will be liable 
for rejection: 

 
a) Certified copy of Permanent Account Number (PAN) from Income Tax Authorities. 
b) Certified copy of Proof of PF Registration No. 
c) Certified copy of GST Registration No. along with documentary proof thereof. 
d) Certified copy of ESI Registration No. along with documentary Proof. 
e) Declaration Forms I & II of GTC.  
f) An Affidavit in original on Non-judicial Stamp Paper of appropriate value attested by 

             Notary stating: 
 
With reference to NIT No. ________________ dated ________________ of National Fertilizers Ltd., 
Panipat for the work of “Material Handling Contract” I, __________________________________S/o 
Sh. ________________________________ R/o _____________________________ do hereby 
solemnly affirm and declare as Proprietor / Partner / Authorized signatory of the firm on behalf of  M/s 
___________________________as under:- 
 
i) That my/our firm/sister concern / their associates etc. has not been black listed, debarred,      

de-listed or put on holiday by any Institutional Agency / Government Department / Public 
Sector Undertaking for participating in the Tender, in last 3 years. 
 

ii) No other Firm / Sister Concerns / Associates belonging to the same group are participating / 
submitting the Tender for the job.  

 
iii)      That the information furnished by me/us in respect of above Tender is true and correct and 

nothing has been concealed.  In case any of information is found to be false and incorrect at any 
stage, NFL shall be fully competent to take the necessary action as deemed fit.   

 

g) Eligibility Criteria in prescribed Proforma enclosing all the supporting documents. 
h) Information regarding Tenderer in the Performa (1) to (4) attached. 
i) Power of Attorney in the name of person, who has signed the Tender Documents (in case of 

Partnership Firm or otherwise as the case may be). 
j) All the tenderers will have to sign the agreement in the format attached with the NIT for all tenders 

having value of Rs.01 Crore and above in compliance of Integrity Pact. Agreement Proforma is also 
being displayed at NFL Web Site. Agreement duly filled, signed and stamped shall be submitted along 
with the technical bid failing which bid will not be accepted techno-commercially for opening of price 
bid and will be rejected. 

 

23. (a)The Tenderer is required to furnish the details regarding its status of Micro, Small and Medium 
Enterprise under the MSMED Act, 2006 under Sr. No. 6 of declaration form-II at the time of submission 
of their quotation. The benefits of the Public Procurement Policy for MSEs Order, 2012 shall be 
considered only if self- certified copy of valid registration certificate of MSME as per the MSMED Act, 
2006 along with the status of MSEs owned by SC/ST Entrepreneurs, if applicable, is provided.  In case 
no information is given by tenderer, it will be presumed that he is not covered by the Act and 
consequently not eligible for any benefits under the Act. 

        
(b)  The Benefits of the Public Procurement Policy for MSEs Order, 2012 on MSMED Act  2006 shall 

not be applicable on Works Contracts means wherein transfer of property in Goods involved in 
execution of such contracts i.e. wherein both material and services are involved. 

(c) Evaluation of offer shall be on overall L-1 basis.  The bidder must quote item wise price in the 
Price Bid Template (Annexure-G) and fill the Total Amount (inclusive of GST) as per    
Annexure-G in the Price Bid on portal. The total amount (inclusive of GST) shall be considered 
for evaluation of offers.                                                                                                                                                                                            

 

24. The prospective tenderer having any common Partner / Director / Managing Director etc. or having any 
other common criteria shall be considered as Sister / Group / Associates Company. In such cases only one 
of them will be eligible for participating in the tender. 

 
 
 
 



 
 

25. While submitting the offer, Bidders may ensure that tender documents / offer have been signed by 
authorized signatory or the Company.  Subsequent withdrawal of offer / non-acceptance of orders placed 
based on offers submitted by them will not be entertained on the ground that the offer was not signed by 
the authorized person. 

 
 

26. One person will be allowed to represent only one Company during discussion, negotiation with NFL. If 
same person is representing different companies with authorization letter from more than one Company, 
such person will be allowed to represent only the first Company called for negotiation.  

 

27. If a tenderer resorts to any frivolous, malicious or baseless complaints / allegations with intent to hamper 
or delay the tendering process or resorts to canvassing/ rigging/ influencing the tendering process, NFL 
reserves the right to debar such tenderer from participation in the present/future tenders up to a period of 
2 years. 

 

28. All bidders/service providers/ vendors/ consultants etc. shall be required to certify that they would adhere 
to Anti-Fraud Policy of the Company and not indulge or allow anybody else working in the Company to 
indulge in fraudulent activities and would immediately apprise the Company of the fraud/suspected fraud 
as soon as it comes to their notice. In case of failure to do so, the Company may debar them for future 
transactions. The Policy is being displayed at Company’s Web Site. This condition shall form part of 
documents both at the time of submission and execution of agreements and contracts with suppliers and 
service providers, etc. 

 

29. This letter shall form part of the contract document and shall be signed and returned along with all other 
tender documents like STC/GTC/Technical Terms & Conditions/ Scope of Work/SOR etc. 

 
30. The contractor shall quote single rate against each item and not the multiple rates in the Schedule of 

Rates. Any tender with the multiple rates quoted will be summarily rejected. Price should be quoted 
strictly as per the Performa enclosed for schedule of Price. 

 
31. The Clause No. 1.40.03 of General Terms & Conditions may be read as under: 
 “In the event of any dispute or difference relating to the interpretation and application of the provisions 

of commercial contract(s) between Central Public Sector Enterprises (CPSEs)/ Port Trusts inter se and 
also between CPSEs and Government Departments/Organizations (excluding disputes relating to 
Railways, Income Tax, Customs & Excise Departments), such dispute or difference shall be taken up 
by either party for resolution through AMRCD (Administrative Mechanism for Resolution of CPSE 
Disputes) as mentioned in DPE OM No. 5/0003/2019-FTS-10937 dated 14-12-2022 and decision of 
AMRCD on the said dispute will be binding on both the parties. 

32. The Clause No. 1.28.0 of General Terms & Conditions may be read as per Clause No. 19 of Instructions 
to Tenderers (Annexure-A) of NIT. 

 
33. No condition or deviation should be mentioned by tenderer in Price Bid. Offers where the party has 

mentioned any condition or deviation in Price bid shall be out rightly rejected. 
 
 

Thanking You, 
Yours faithfully, 

 
For & on behalf of National Fertilizers Limited,  

Read carefully and accepted. 
 
Signature of the Bidder/Authorized Signatory. 
 
 
Name & Seal of the Firm/Co. 

             Place:____________



 
Annexure B 

 

      ELIGIBILITY CRITERIA OF PARTIES w.r.t. EXPERIENCE 
 

Ref No. NFP/ST/MHC/2024-26 
Name of Contract Annual Rate Contract for Material Handling for a period of Two 

Years. 
Estimated  Cost (Annualized) Rs. 54.06 Lakh (Inclusive of GST@18%) 

     
A.  Commercial Criteria 

S. 
No. 

Description Financial 
Year 

Details & documents to be submitted by the 
contractor 

1 

Average annual financial turnover 
during last three years ending 31st 
March of the previous financial year, 
at least 30% of estimated cost i.e.      
Rs. 16.22 Lakh (Inclusive of GST). 

2020-21  

2021-22  

2022-23 
 

 

Note: Bidder shall submit self-attested copies of Audited Balance Sheet and Profit & Loss A/c for the last 
three financial years ending on 31st March 2023 of the previous financial year. In case the bidder do not fall 
under the ambit of statutory audit, and do not have audited annual reports / audited Balance Sheets and Profit 
& Loss Statements, shall submit a statement certified by Statutory Auditor / practicing Chartered Accountant 
as documentary evidence in support thereof and having valid UDIN. 

2 

Experience of having successfully completed similar works during last seven years ending the day of 
month previous to the one in which applications are invited should be either of the following:- 

a. Three similar completed   works 
each costing not less than 40% amount 
of the estimated cost. (with 
performance & completion  certificate) 
i.e. Rs 21.62 lakh (Inclusive of GST) 
or more. 
 

1 
 
 

Work Order Ref. No.  
Name of Company  
Contract Value  
Contract Period  

2 

Work Order Ref. No.  
Name of Company  
Contract Value  
Contract Period  

3 

Work Order Ref. No.  
Name of Company  

Contract Value  
Contract Period  

OR 

 

b) Two similar completed work each 
costing not less than 50% amount of 
the estimated cost. (with performance 
& completion certificate) i.e. Rs. 27.03 
Lakh (Inclusive of GST) or more. 

1 Work Order Ref. No.  

 Name of Company  

 Contract Value  

 Contract Period  

2 

Work Order Ref. No.  

Name of Company  
Contract Value  
Contract Period  

OR 
c) One similar completed work costing 
not less than 80% of the estimated 
cost.  (with  performance & 
completion certificate i.e. Rs. 43.25 
Lakh (Inclusive of GST) or more. 

1 

Work Order Ref. No.  
Name of Company  

Contract Value  

Contract Period  



 

3 
Net-Worth of bidder should be positive 
as per last audited financial statement 
as on 31.03.2023. 

 
Bidder to submit certificate thereof issued by Chartered 
Accountant. Document certified/attested by Chartered 
accountant should have UDIN. 

 
Note: Relevant experience is to be taken for a period of one year. If contract period of the completed 
work order is more than one year then executed value of contract shall be considered on pro-rata 
basis. 
 
B. Technical Criteria 

     Work Order with detailed technical scope of work indicating experience related to scope of work 
should be submitted along with Performance & Completion Certificate. 

 NOTE: 
1. Similar Work means work/job pertaining to handling/loading/unloading/shifting of materials or 

maintenance/ upkeep of Plants. 
2. Self-attested documentary evidences for Annual Turnover to be enclosed. 
3. Self-attested documentary evidences for Work Orders given above to be enclosed. 
4. Self-attested documentary evidences for Performance & Completion Certificate of above given 

Work Orders to be enclosed.  
 

 

Signature of the Tenderer / contractor with    
seal 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

Annexure C  
 

SPECIAL TERMS AND CONDITION - MATERIALS HANDLING CONTRACT FOR CENTRAL 
STORES FOR THE YEAR 2024-26 
 
01 EMD:  Tenderers shall make a deposit of Rs. 1,00,000/- (Rupees One Lakh Only) as EMD in the 

manner as specified in Clause 18 of Annexure-A Instructions to Tenderers. Tenderer may avail the 
benefits of exemption of EMD on submission of valid MSME registration certificate. 

              TAX: TDS under GST shall be deducted as per applicable CGST/SGST/IGST Act 2017. 

02       Duration & Validity of Contract:  

i.      The period of contract is for Twenty Four (24) months from 01-07-2024 or the date of award of 
Contract/LOI, whichever is earlier. However, NFL may terminate/close the contract earlier also with 
15 days’ notice in writing and no claim / compensation shall be payable by the owner (NFL) as a result 
of such termination, except the loss of meaningful services rendered by the contractor and acceptable 
to the owner upto the date of termination. The contract may short close in case of discontinuation of 
operation of plant, by any means or any other reason beyond the reasonable control of NFL. 

ii. Work Order shall be issued for 24 months. Contract can be extended for 03 months on same rates & 
T&C, at the sole discretion of NFL as per Para no. 1.23.0(b) of GTC. 

03      Defect Liability Period:  The Contractor shall give the guarantee for the work done for a period of           
03 months and clause No. 1.29.0 of GTC shall be applicable. 

04  Scope of Work and Schedule of Rates are given in Annexure-E & G and this shall form a part of the 
Contract.  

  05 For taking Delivery of the Materials out of pocket expenses,  such as,   Octroi    Duty,    Railway/    
Road Freight, Weighment Charges Demurrage/Wharfage Charges, if any, and Cost of Stamp and 
Bonds will  be borne by the  contractor  up to  the  extent  of  Rs.20,000/-  for  each consignment.  
These charges will be re-imbursed to the contractor on production of Bills and Receipt of such 
expenses on weekly basis. In case  such expenses, as a total, exceed Rs. 20000/- per consignment, NFL 
will  give  advance  on  such  consignments,  subject  to  adjustments. Interest @18% will be charged if 
contractor has kept advance with him for more than three days & fails to bring material in NFL Stores.   

  06 NFL Crane/Hydra will be provided Free of Cost for Unloading /Loading /Shifting of all Consignments 
weighing 300 Kgs and more per piece/per package within the NFL Factory premises only. However, 
the Crane/Hydra will be provided Free of Cost only after satisfaction of Manager (Stores) regarding 
the weight etc. of consignment & his decision in this respect shall be final & binding on the 
Contractor.”  In case, Crane is not provided by NFL due to some unavoidable reasons for Unloading of 
Incoming Consignments like Grinding Rolls etc. Contractor has to unload the same manually without 
any extra cost to NFL. 

NFL will provide Crane along with service of Operator.  However, Contractor has to arrange for Tool 
and Tackles, Slings, Riggers and Labour. 

CRANE SHALL NOT BE PROVIDED TO THE CONTACTOR FOR COLLECTION OF 
CONSIGNMENTS OUTSIDE THE FACTORY PREMISES.    

 07 The  Contractor has to establish  their  office within the factory premises  and  will  depute  a  
responsible  person  for collecting the documents  and  other  instructions  daily  from  NFL Stores   
and   arrange  for  collection  of  material  from Transporters/Railway  etc.,  as  the  case  may  be. 
Contractor has also to arrange Shifting/Loading/Unloading of Material from Stores/Plant.  The 
Contractor or his authorized agent shall receive letters addressed to him from NFL office whenever 
required.    

In case he or his Agent does not collect the letter, then NFL  will post the same on  his  residential  
address by Registered  Post, and NFL shall not be responsible for non-receipt of the same and the 
contents of the  letter shall  be  binding  upon  the  Contractor as if received on the date of issue. 



 
Contractor shall also intimate the name of his authorized agent in writing who may collect the 
documents on his behalf. 

 08 It will be contractor's responsibility to scrutinize the documents collected to ensure that they are 
complete in all respects to avoid any delay in taking delivery of the material from 
Railway/Transporters etc. 

 09 All RR/GRs shall be collected by contractor on daily basis between 3.00 to 4.30PM.  The Contractor 
shall deliver the material before 4.00 PM in NFL Stores within Two Working Days after collection of  
RR/GR, failing  which all Demurrage/ Wharfage etc., accrued after two working days  from the date of 
handing over of RR/GR shall be borne by the contractor.   

The Contractor shall be paid as per ACTUAL Weight of the RR/GR. Where weight is not given in the 
Carrier's Receipt the same shall be paid  on  actual  weighment to be certified by the Incharge (Stores) 
or his representative. The penalty shall be leviable as per clause No. 24.5. 

10      The vehicle to be deployed by the contractor for carrying out the job must have valid registration 
certificate and adequate insurance cover. Driver/operator of vehicle must possess valid driving license. 

11 The Contractor shall take Open Delivery of Material in case of packages which   are   received   in 
Open/ Damaged Condition from Railways/Local Transporters. It will be Contractor’s responsibility to 
collect, Shortage/Damage Certificate from Transporter/Railways for lodging the necessary Claim  on  
the  Transporter/Railway  Authorities/Insurance Company, as the case may be. 

 12 While taking Delivery from the Carriers as well as Railways, the Contractor would take due care 
regarding external conditions of the Packages, Hook Damage to the Packages, and Weight of the 
Packages viz-a-viz Weight as per RR/GR etc., and keep proper records.   

13       The  material collected  by  the Contractor  from  various local Transport Companies/Railways  will  
be  handed  over  to NFL against a Delivery  Challan  and  he  will obtain the signatures of the person 
to whom  material  has  been  handed over on the same day failing which he will  be  responsible  for  
the  material  collected  by  him  but  not delivered.  

14 The Contractor will submit his Re-imbursement Bills  weekly and other bills on fortnightly basis for 
all the operations except item no 8.1 and 8.3 of SOR  for which monthly bill will be submitted and will 
attach necessary challans in token of delivery of material to NFL authorities. Separate bills should be 
submitted for each operation.  

 (However all the payments shall be released as per clause no. 1.31.0 of GTC) 

 15 It will be Contractor’s responsibility to collect the Material against Indemnity bond, in case RR/GR of 
the material has not been received in the stores. All formalities in this regard will be done by the 
Contractor and the Contractor shall be paid Rs. 50/- per Consignment for this job.  No extra payment 
other  than Schedule of Rates shall be made when  consignments  are collected on the basis of letter 
issued by  the NFL, in favour  of Transporters  for  delivery  of  the consignment without RR/GR. 

 16       The Contractor shall keep a close watch on the arrival of Wagons and small consignments pertaining to 
NFL at Panipat Railway Station/Transporters. Any material received in Wagon Load and consigned to 
NFL (Based on Label Marking etc.) shall be immediately unloaded to avoid Demurrage. Contractor 
shall then inform NFL for arranging documents for delivery.  Advance intimation of Wagon Loads 
shall also be received by contractor for needful.  Any  Demurrage  accruing  as  a  result  of 
Contractor's  negligence  shall  be borne by him or recovered from his bills. 

17   If the material received by Railway is not unloaded in free time by the Contractor, the demurrage and 
other Charges will be borne by the Contractor. It will, therefore, be Contractor's responsibility to clear 
the consignment at Panipat Railway Station/NFL Siding within Free Time allowed by Railways to 
avoid Demurrage. The Consignments unloaded at Panipat /NFL Siding will be cleared immediately. In 
case there is any delay and wharfage is charged by the Railways/Carriers the same will be payable by 
the Contractor for reasons attributable to his negligence.          

18 The quantities indicated are based on Estimates. NFL does not take any responsibility for any variation 
to any extent without any limit and the Contractor shall under no circumstances raise any claim on this 
account.  All Loading/Unloading Jobs with weight of each package upto 8 MT,  irrespective of  
Contract  Quantity,  will  have  to be done by the contractor. 



 
19 The Contractor will arrange sufficient labour at short notice for unloading of wagons at Panipat 

Railway Station/NFL Siding.  As far as possible, NFL will give prior information about dispatches of 
wagon loads as per information received from the supplier. However, it will not be binding on NFL to 
give such information.  

20 The Contractor shall be responsible for carrying out the work on Sundays, Holidays and after working 
hours as and when required without any extra charges. 

21 The  Payment  of  Wages  to  Contractor's  Labour  will  be Contractor’s  responsibility  and payment 
to labour will be made in the presence  of  an  officer  of Executing Department. The Contractor will 
produce a certificate every month that no payment is due to any of his labour. Only after producing 
such Certificate duly certified by an officer of Stores Deptt. NFL will release the payment against his 
bills.  The contractor shall pay minimum wages to their workers as notified/revised from time to 
time(on 1st Jan & 1st July) by the Central Government or the State Government of Haryana, whichever 
is higher.  

22 The Contractor  is required to make  payment to his staff for work on or before 7th day of the 
following month, failing which  NFL  reserves  the  right to make the said payment direct to the staff  
after  obtaining  non-payment  certificate from the Contractor's staff at the risk and cost of the 
Contractor. This payment shall, therefore, be debited to Contractor account. Payment of wages will be 
made before the representative of Executing Department.  After making the payment to their workers, 
the Contractor will submit two copies of payment sheet to our HR Department before 10th of each 
month, failing which contractor is liable to be penalized. The payment of monthly salary/wage to the 
contract works shall be paid by the Contractor through Bank. The current minimum applicable rates of 
wages for unskilled, semi-skilled, skilled and highly skilled works is as under at the time of uploading 
of NIT: 

            Minimum wages (Rs/day)  

Unskilled Semi-Skilled Skilled Highly Skilled 

522.00 610.00 734.00 862.00 

 Beside the above, the Contractor shall be bound to pay the statutory payment like PF, ESI etc. in 
respect of their contracts. 

 

23. Firmness of rates:- 

Firmness of Rates: The rates awarded for the Contract will be firm during the contract period including 
extension if any, and will not be subjected to escalation  irrespective of any increase but so ever except 
an increase in minimum wages as notified by Govt. of Haryana or central Government ( after 
notification of the Govt.) whichever is higher. The escalation in wages, if any will be reimbursed only 
as per following formula only for item sr.no. 8.1 & 8.3 of SOR:-  
 

Billed Amount for item no. 8.1 and 8.3 X   0.70 X (increased Minimum Wages (minus) Minimum 
Wages at the time of uploading the NIT on NFL website       
_______________________________________________________________                     
 Minimum Wages at the time of uploading the NIT on NFL website   
 

The above shall be linked up with the wage sheet of that particular month. Enhanced payment shall be 
released only after receipt of proof of payment of enhance areas to the workers. The contactor shall 
deposit PF and ESI on the enhanced wages. 

24. PENALTY:- 

24.1:- Adequate manpower  are  to be deployed to carry out the day to day  jobs  at  Sl. No.6&7  of  
Annexure-E  depending upon the quantum of job. Unloading of the incoming consignments are to be 
attended immediately on taking the truck/trailer/tempo/tractor etc. inside the factory for unloading. The 
job of unloading has to be completed on  the same day on arrival of truck/trailer/tempo/tractor etc. 
failing which a penalty of  Rs.500/-  per  day per consignment plus detention charges claimed  by  the 
transporter are recoverable from the Contractor’s as a penalty.  

24.2:- As  regards to Shifting  Jobs, the  same have to be attended and completed within  24  hours of 
the written advice/AVI failing which a penalty  of  Rs.500/-  per job  per  day shall be recoverable 
from the Handling Contractor’s Bill. 



 
24.3:-Recovery against the areas remain unattended regarding item no 8.1&8.3 of SOR:-  In case 
Handling contractor is failed to attend the area for item no 8.1 & 8.3  due to non-deployed of required 
manpower, the recovery should be made as per following calculation:-  

     Rate of payment (Monthly Rate) x No of Area unattended 

                26 

 24.4:-The Contractor shall be fully responsible for safe custody of material in his custody/charge. In 
the event of any loss or damage, the full market value of Material plus Departmental Charges @25% 
shall be recovered from the Contractor. 

24.5:- The  contractor  is liable to be charged Rs.500/- per consignment per  day  wherever  the  
material is not collected from the transporter within  2  working  days  after  receipt  of RR/GR by 
them. The Date of Receipt of Material at Transporter's Godown shall be determined from the Date of 
Receipt given by the Transporter.   

25. Contractor will provide suitable Hand gloves, safety Helmets, Goggles, Safety Shoes, Slings, Crow 
Bars etc, to Labourers to avoid any accident during Loading /Unloading.  Supervisor must be always 
present to supervise such jobs.  If at any stage any member of Contractor’s Staff or Labour is declared 
incompetent undesirable or found misbehaving with the Chief Manager (Materials) or any other 
official, the Contractor shall make immediate arrangement for his replacement.   

26. The job/contract is Non - split able/dividable. MSE quoting nearest  price within price band of 
L1+15% may be allowed full/complete job/contract  of total tendered value subject to bringing down 
their price to L1 in a situation where L1 price is from someone other than  MSE, considering spirit of 
Public Procurement Policy for MSEs,Order-2012 for enhancing the Govt. procurement from MSE. 
Being the spirit of the said Govt. Policy, the L1 Non-MSE party shall accept the same and no 
representations on their part whatsoever should be entertained by NFL. 

27.  The contractor shall be responsible to comply with “The Payment of Bonus Act, 1965”.  

 

 

Signatures of Tenderer with Seal  
 
 
                                                                                   



 
      ANNEXURE-D 

 
UNDERTAKING 

 
 With reference to your Tender No. NFP/ST/MHC/2024-26 Dated: 22.05.2024, I / we hereby confirm that: 

1.       Tender documents have been read, understood with all clarifications pertaining to various clauses 
provided therein. 

2.       Terms and Conditions laid down are fully acceptable to me / us. 

3.        Each and every page of the terms & conditions of tender have been duly signed by me /us 
acknowledge my / our acceptance into and I / we have made my / our offer keeping in view these 
terms and conditions. 

4.      There is no condition / deviation in our quotation from the conditions of your NIT. 

5.       I/ we have examined the items and the offer is being submitted accordingly.  

6.       Earnest Money Deposit (copy), if any, is enclosed with the following details:  

BG/UTR No.:________________ Date: _______________Amount: __________________ 

7.       Rates quoted by me / us shall remain firm during the tenure of the contract including extended period 
if any. 

8.       This is to certify that none of the NFL employee (s) is /are related to me /us (In case, any relative is 
working in NFL, furnish details separately) 

9.      That none of my/our blood relations are participating in this tender in the name of other firm. 

10        I/We have not been delisted / blacklisted in any other unit of NFL. 

11       I / we have not put any conditions in the Price Bid. 

12       I / we have not quoted multiple rates against any of the items. 
 
13        Our GST Registration No., if any, is  __________________________ 
  
14 Bank details for releasing payment through e-transfer:   
 

 (a) A/C Number:                    ________________________________ 
 
(b) Name of bank and branch: ________________________________ 
 
(c)  RTGS/IFSC No.: ________________________________________ 

15 I/We will arrange Labour License & submit copy of the same before start of work, if contract is 
awarded to me/us. 

 
Date:                                   Signature of the Tenderer: _______________ 

  
                          Place:                             Name & Address of the Tenderer: ___________________ 

                ______________________________________ 
                 Phone No.: ____________________________     

             FAX No.   :    _______ ___________________   
                       Official Stamp / Seal:  ___________________   



 
 

SCOPE OF WORK:-                                                                  Annexure-E  

SCOPE OF WORK FOR MATERIAL HANDLING CONTRACT  FOR CENTRAL STORES FOR THE 
YEAR 2024-26. Unloading/taking Delivery/Collection  of  Consignments  from  Railway 
Station/Transporters/Suppliers   Godown from Panipat City or elsewhere,  including  unloading  from  wagons, 
wherever, necessary and  Stacking  of Materials in NFL Stores or elsewhere within Factory/Township). The 
material shall be handed over to concerned Store Keeper of NFL. After stacking on dun age duly covered with 
Tarpaulin.  

SR.NO DESCRIPTION Unit 
QTY 

(Annual) 

1.0 Plant Machinery and Equipment, Spares, Chemicals, General and Misc. Stores. Etc 

1.1 Minimum per RR/GR irrespective of the Weight of the consignment. NO. 108 

2.1 Minimum per local collection irrespective of the weight of the 
material. Collection of materials from local suppliers/ parties, delivery 
and unloading in NFL, Stores. The collection will be local for a 
distance upto 18 KM (To & Fro) from NFL, Plant. Rate is quoted as 
under.   

NO. 5 

2.2 Deposit of cheques, collection and escorting of MS/HSD Tankers 
from M/s IOC, Refinery Beholi to NFL Panipat. Please mention your 
Rates per trip irrespective of number of Tankers. 

TRIPS 11 

3.0 DESPATCHES:- Work   would   involve Loading/Shifting/Unloading/Booking etc. 
Weighment, if necessary shall also be in Contractor Scope of Work. It, also includes obtaining  
clear  RR/GR (as  the  case  may  be),  Payment of Freight, wherever applicable,  Marking  of  
Consignments,  Repairs  of consignments, if any, at Railway  Station/Transporter shall be 
arranged by the Contractor. This would also include Delivery of Materials anywhere in Panipat 
up to a distance of 18 KM (To & Fro)  and for this purpose Rates applicable for Booking at 
Railways/Transporters:     

3.1 Booking at Railway Station /Transport co. minimum per RR/GR 
irrespective of the weight (Rate per Consignment).  

NO. 31 

4.0 Preparation and repair of wooden cases for packing irrespective of 
the size as and when required (Rate per Box).   

NO. 
BOX 

4 

5.0 Opening of incoming packages/ Boxes/Wooden crate/  NO. 1871 

Adequate manpower shall be provided for the opening of incoming packages etc. in Receipt Section as per 
Clause No. 5.0 above, subject to condition that in case of increase of work load under this category, you shall 
provide extra manpower for other jobs in Stores/Plant. The work includes Shifting of Materials to Receipt 
Section/Plant. Opening of Packages, complete checking including Counting, Marking and Weighing, Stacking 
in Receipt Section, shifting to Warehouse/Yards, Re-stacking on Bins etc. The waste Packing Materials shall 
be removed to the Disposal Bin in Scrap Yard on daily basis. The Trolley for handling within Warehouse shall 
be provided by NFL.                                                                                                                                                                 

 6.0 Unloading of Materials from Railway Wagons at NFL Siding or from the Truck/Tempo etc. inside the 
NFL    Premises, Shifting and Stacking on Dunnage/Racks and covering with Tarpaulin wherever required as 
per NFL instructions.  OR Loading of Materials in the Railway Wagons at NFL Siding or on the Truck/Tempo 
etc. after weighment whenever required, inside NFL Premises. 

Plant Machinery, equipment, spares and General Stores, pipes, plates, structural steel etc. not specifically 
indicated elsewhere and as under:- 

6.1 Unloading of Incoming Consignments of various items like Structural 
Steel, Gas Cylinders, Cement, Chemicals/Catalysts, Lube Oil Drums, 
Machinery Parts/           
Equipments etc. (Weighing not more than 300 kg per piece/per 
package/per loose. 

MT 2013 

6.2 
 

Unloading of Incoming Consignments of various items like steel, Chlorine 
Gas Cylinders, Machinery Parts/Equipments (Weighing more than 300 kg 
per piece/per package.) where CRANE is provide on free of cost. 
 

MT 641 



 
6.3 Unloading of Empty HDPE bags 

 
MT 1723 

6.4 Loading of Empty HDPE Bags /Misc. items MT 20 

7.0  SHIFTING:- 
Handling of Materials within NFL Stores/Factory/Township, Shifting of Materials and Scrap 
including weighment /measurement wherever necessary from stores to various plants/stores 
yards and vice-versa.  
(SHIFTING IS TO BE DONE BY TRACTOR/TROLLY/TEMPO ONLY.) 

7.1 Plant and Machinery, Equipment/Spares,                  
General and Misc Stores, Scrap etc. irrespective of the weight. (Weighing 
not more than 300 kg per piece/per package/per loose.) 
 

MT 395 

7.2 Plant and Machinery, Equipment/Spares,                      
General and Misc. Stores, Scrap etc. irrespective of the weight. (Weighing 
more than 300 kg per piece/per package.) Where CRANE is provide on 
free of cost. 

MT 57 

8.0  OTHER JOBS  :-    

8.1 Application of anti- rust, oiling,                               
Greasing after cleaning, marking code no. on items with paints (To be 
provided by NFL) and removal of Dust from the racks with vacuum 
cleaner/blower/duster. This exercise will be carried out on need base as 
and when felt necessary by Store’s In charge to ensure Preservation of 
entire materials lying in open yards /sheds / racks including CPP spares 
stores. 
In total preservation job is to be undertaken for 45,000 items plus L&T 
materials  located in 12  different areas  
( L&T Project , Regular Physical verification of Stores Mechanical, 
Electrical, Instrumentation, General items, Raw Materials stationery, 
Bagging Plant, Scrap yards.  The decision of Store’s In charge will be 
final about the requirement of preservation jobs. Note:- There shall be 
45000 items in 12 Area. There shall be 12 Area per month for monthly 
billing. Hence total 144 areas (i.e. 12 Area X 12 months) shall exist in a 
year. Contractor is required to depute area wise separate manpower. 

Area 
 
 

144 

8.2 Preservation activities beyond normal working hours Hours 
              

1964 

8.3 
 

It shall be the responsibility of the contractor that skilled computer literate 
manpower one for each area is to be deputed  for DATA FEEDING/ 
Logging IN COMPUTER LIKE PO, NIT, AMENDMENTS LETTERS, 
GIR, MIR, SRV, REPORTS, MISC. JOBS ON COMPUTER  IN  
Purchase and stores SECTION .  There shall be 04 Area per month for 
monthly billing. Hence Total 48 area (i.e. 04 Area x 12 months) shall 
exists in a year (Two is required for Purchase and Two is required for 
Stores) 

Area 48 

                                                                                                                        

Note:- 

1 Tenderers are required to quote item wise workable rates, being quantity of any item may vary to any 
extent either way.                              

                                                                                                                                    
                                                                                                               SIGNATURE OF 

TENDERER WITH SEAL 

 



 
Annexure-F 

TECHNO-COMMERCIAL BID TEMPLATE 
(To be filled & submitted by bidder with their offer) 

For Annual Rate Contract for Material Handling for a period of Two Years 
 
Sr. No. Description NFL Requirement as per NIT Vendors 

Comment 
(Agreed / If not 
Agreed, Please 

Comment) 
1 Item Specifications Annual Rate Contract for Material Handling for a period of  Two 

years 
 

2  Duration & Validity of 
Contract 

The period of contract is for Twenty Four (24) months from          
01-07-2024 or the date of award of Contract/LOI, whichever is 
earlier. Contract can be extended for three months on same rates 
and terms & conditions at sole discretion of NFL. 

 

3 Earnest Money Deposit 
(EMD)  

Submit EMD of Rs 1,00,000/- (Rupees One Lakh Only) as per 
clause no. Clause 15.00 of Annexure-A Instructions to 
Tenderers. (In case of e transfer through RTGS/NEFT, UTR no. 
& date of deposit should be mentioned). 

 

4 Offer Validity 120 days from the Technical Bid Opening Date  
5 Security Deposit Security Deposit @ 5% of the contract value as per Clause No. 

16.00 of Annexure-A Instructions to Tenderers. 
 

6 Payment Terms Within 30 days for running bill as per tender clause no 1.31.0 of 
General Terms & Conditions (Refer clause no. 1.31.0 of GTC). 

 

7 Eligibility Criteria The prospective tenderers who wish to participate must meet the 
Eligibility Criteria as mentioned in tender Annexure-B failing 
which their offer will not be considered. 

 

8 GST Rate Kindly mention the rate (%) of GST to be applicable/considered  
9 GST No Kindly specifically confirm your GST registration no.  

10 HSN Code/SAC Code  Kindly specifically confirm HSN Code/SAC Code of all the 
quote items. 

 

11 Firm Price Vendor to confirm that rates quoted will be firm for the currency 
of the contract period including extended period, if any 
However, in case of escalation on account of hike in minimum 
wages by appropriate Govt./Central Govt./State Govt.; NFL shall 
compensate the escalation to the contractor as per Clause No. 23 
Annexure-C 

 

12 Confirm whether you are 
covered under MSMED Act 
2006 

Please confirm whether you are covered under MSMED Act 
2006 and also mention category i.e. whether you are a Micro, 
Medium or small enterprise. Further, also mention whether the 
MSE is being owned by SC/ST entrepreneurs. Documents in 
support of the above should accompany bidder technical bid. 

 

13 Black-listing/ Delisting We have neither been delisted / black-listed in any unit of NFL 
nor by any other Deptts. 

 

14 GST certificate upload /submit registration certificate of GST  
15 Documents All Documents required as per tender document are to be 

uploaded/submit with technical bid 
 

16 Signed copy of Tender 
Document 

Signed copy of Tender Document to be uploaded/submit with 
technical offer in token of acceptance of terms & conditions of 
Tender Documents 

 

17 FORCE MAJEURE Accept as per clause no. 1.24.0 of General Terms & Conditions.  
18 TERMINATION OF 

CONTRACT IN PART 
OR FULL 

Accept as per clause no. 2.0 of Special Terms and Condition 
(Annexure-C). 

 

19 ARBITRATION Accept as per clause no. 1.40.0 of General Terms & Conditions  
20 

JURISDICTION 
All actions at law or suits arising out of or in connection with this 
contract or the subject matter thereof will be instituted Panipat 
court in Panipat district in the State of Haryana 

 



 
21 RELATIONS Tenderer must read the following clause carefully. If reply is 

positive then detail information may please be given in the offer. 
“Should a tenderer or contractor have a relation or in the case of 
a firm or company of contractors, one or more of its share 
holders employed in NFL the authority inviting tenders shall be 
informed of the fact at the time of submission of the tender; 
availing which NFL may in its discretion reject the tender or 
rescind the contract.” 

 

22  For the purpose of 13 above, an affidavit on non-judicial stamp 
paper of Rs 10 duly notarized in the format as per clause no. 
22(f) of Annexure-A Instructions to Tenderers in the NIT shall 
be submitted along with Bid. 

 

23 PAN  NO. Please mention your PAN no. and submit the self-attested copy 
of PAN card along with bid. 

 

24 SECRECY Any information delivered or otherwise communicated by NFL 
to supplier in connection with the contract shall be regarded as 
secret and confidential and shall not without the written consent 
of NFL be published or disclosed to any third party or made use 
of by the supplier except for the purpose of implementing the 
contract. 

 

25 REGISTRATION ON 
UDYAM 
REGISTRATION 
PORTAL BY MSME 
BIDDERS  

MSE bidders are required to register themselves on Udyam 
Registration Portal, failing which they will not be able to enjoy 
the benefit as per Public Procurement Policy for MSEs order, 
2012 issued by MSME. 
 

 

26 ANTI-FRAUD POLICY All bidders/service providers/ vendors/ consultants etc. shall be 
required to certify that they would adhere to Anti-Fraud Policy of 
NFL and not indulge or allow anybody else working in the 
Company to indulge in fraudulent activities and would 
immediately apprise the Company of the fraud/suspected fraud as 
soon as it comes to their notice. In case of failure to do so, the 
Company may debar them for future transactions. The Policy has 
been uploaded on the Company’s website 
(www.nationalfertilizers.com under investor desk column) for 
public information. 

 

27 Any Other Comment / 
Information /Remarks 

No Deviation to the terms & conditions of Tender/NIT is 
allowed. The offer with any condition / deviations is liable to be 
rejected at Sole option of NFL.  
However Vendor may offer comment, if any. 

 

28 
 

CONTACT DETAILS You shall furnish your e-mail ID, telephone / mobile no. etc. 
along with complete name & address details of your  Firm/Co., 
for clarifications / placement of order. 

 

29 GeM Terms & Conditions Confirm that all the GeM Terms & Conditions are acceptable to 
you. 

 

 
We hereby declare that we have read, understood and accepted all terms & conditions of NIT/Tender 
without any deviation.  
 
As a token of same, we are uploading herewith signed/ digitally signed Tender Document. 

 



 

Sr. No. Job/Area Description

Estimated 
Schedule of 
Quantities 
(For Two 

Years)

Unit
Rate per Unit 

(Rs.) (In 
Figure)

Total Amount 
(Rs.) (In 

Figure) (3x5)

Rate of GST    
(in % of 6)

GST Amount 
(Rs.)

Total Amount 
(Rs.) (In Figure) 
(Including GST) 

(6+8)

1 2 3 4 5 6 7 8 9

1.1
RR/GR  for collection of materials  ( for detail 
see 1.0 &  1.1 of Scope of work -  Annexure-E) 216 NO 0.00 0.00 0.00

2.1
Local collection of materials   (for detail see 2.1 
of Scope of work -Annexure-E)

10 NO 0.00 0.00 0.00

2.2

Collection and escorting of MS/HSD Tankers 
from M/s IOC, Refinery Beholi to NFL 
Panipat. ( for detail see 2.2 of  Scope of work - 
Annexure-E)

22 Trips 0.00 0.00 0.00

3.1
Booking at Railway Station /Transport co. per 
RR/GR.   (For detail see 3.1 of Scope of work- 
Annexure-E)

62 NO. 0.00 0.00 0.00

4
Preparation and repair of wooden cases for 
packing of Materials.  (For detail see 4.0 of 
Scope of work - Annexure-E)  

8
NO. 
BOX

0.00 0.00 0.00

5
Opening of incoming packages/ Boxes/Wooden 
crate/        ( for detail see 5.0 of  Scope of work 
Annexure-E)

3742 NO. 0.00 0.00 0.00

6.1

Unloading of Incoming Consignments of 
various items manually.  (Weighing not more 
than 300 kg per piece/per package/per loose.  ( 
for detail see 6.0 & 6.1 of Scope of work- 
Annexure-E)

4026 MT 0.00 0.00 0.00

6.2

Unloading of Incoming Consignments of 
various items.  (Weighing more than 300 kg 
per piece/per package.) where CRANE is 
provide on free of cost. ( for detail see  6.2 of 
Scope of work- Annexure-E)

1282 MT 0.00 0.00 0.00

6.3
Unloading of Empty HDPE bags ( for detail see  
6.3 of Scope of work- Annexure-E)

3446 MT 0.00 0.00 0.00

6.4
Loading of Empty HDPE Bags /Misc. items ( 
for detail see 6.4 of Scope of work Annexure-
E)

40 MT 0.00 0.00 0.00

7.1

Shifting of Plant and Machinery, 
Equipment/Spares, General and Misc Stores, 
Scrap etc. . (Weighing not more than 300 kg 
per piece/per package/per loose.) ( for detail 
see 7.0 &  7.1 of Scope of work Annexure-E)                

790 MT 0.00 0.00 0.00

7.2

Shifting of Plant and Machinery, 
Equipment/Spares,  General and Misc Stores, 
Scrap etc. (Weighing more than 300 kg per 
piece/per package.) Where CRANE is provide  
on free of cost.  ( for detail see 7.2 of  Scope of 
work - Annexure-E)                   

114 MT 0.00 0.00 0.00

8.1

Preservation of materials /   Application of anti- 
rust, oiling, Greasing after cleaning, marking 
code no. on items with paints (To be provided 
by NFL ) 12 different areas. Contractor is 
required to depute area wise separate  
manpower. ( for detail see  8.1 of Scope of work 
- Annexure-E)

288 Area 0.00 0.00 0.00

8.2

Preservation activities beyond normal working 
hours (for detail see 8.2 of Scope of work-  
Annexure-E)

3928 Hours 0.00 0.00 0.00

8.3

Assistance in DATA FEEDING/ Logging IN 
COMPUTER IN Purchase and Stores Section.  
There shall be 04 Area per month for monthly 
billing. ( for detail see 8.3 of Scope of work - 
Annexure-E)

96 Area 0.00 0.00 0.00

0.00
Note:-
1         Tenderers are required to quote item wise workable rates, being quantity of any item may vary to any extent either way.
2         Item wise rate shall be offered as per Scope of Work.
3.Evaluation of offer shall be on overall L-1 basis.  The bidder must quote item wise price in the  Price Bid Template (Annexure-G) and fill the Total Amount 
(inclusive of GST) as per Annexure-G in the Price Bid on portal. The total amount (inclusive of GST) shall be considered for evaluation of offers.                                                                                                                                                                                                                                                                                 

Price Bid for Annual Rate Contract for Material Handling for the period of 2024-26 further extendable 3 months on same rates and terms & conditions at 
sole discretion of NFL. 

(ONE FIXED BASIC RATE HAS TO BE QUOTED AGAINST EACH ITEM).

Annexure-G      

Total (Rs.) 

Price Bid Template (Schedule of Rates) 

Name of Party/Firm

Annual Rate Contract for Material Handling for the period of 2024-26 

 
 



 
PROFORMA NO. - 1 

 
INFORMATION REGARDING TENDERER 

 

A) In case of individual 
i) Name of Business  

ii) Whether his Business is registered  

iii) Date of commencement of business   

iv) Whether he pays Income-Tax over  Rs. 10,000/- 
per year 

 

B) In case of Partnership 

i) Name of Partnership  

ii) Whether the Partnership is registered  

iii) Date of establishment of firm  

iv) If each of the partners of the firm pays Income-
Tax over Rs. 10,000/- a year and if not which of 
them pays the same 

 

C) In case of Limited Liability Company or Company Limited by Guarantee 

i) Amount of paid up capital  

ii) Name of Directors  

iii) Date of Registration of Company  

iv) Copies of the last two years’ Balance Sheets of 
the Company 

 

 
 

        
         (SIGNATURE OF TENDERER) 

 
                        Name ________________________ 
                         Date _______________________ 



 
 

DETAIL OF EXPERIENCE                           PROFORMA NO. - 2 

 
Tenderer shall give information of similar works done during the past Seven years strictly as per Performa given below 
 
Sr. 
No. 

Full particulars of similar 
work carried out by 
Tenderer 

Value of 
Contract 

Contracted 
Completion 
time 

Actual 
completion 
time 

Year of 
completion 

Name & Postal 
Address of Client 

       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
 

                                                                          Certified that the above information is correct. 
 
 

(SIGNATURE OF TENDERER) 
 

                 Name ________________________ 
                 Date ________________________ 



 
PRESENT COMMITMENTS PROFORMA NO. 3 

 
    Tenderer shall furnish the details of their present commitments strictly as per this Performa. 
 

Sr. 
No. 

Name of work Name & address of 
Client with the 
name of person 
under whom the 
work is being 
executed 

Contract 
Value 

Brief description 
of work 

Contracted 
date of 
completion 
with the date 
of start of 
work 

% age 
comple
ted as 
on date 

Expected date of 
completion of 
balance work with 
approx. value of 
such balance work 

        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        

 
                                                                           Certified that the above information is correct. 

 
(SIGNATURE OF TENDERER) 

  
             Name: ___________________________ 
              Date:  __________________________ 



 
INFORMATION REGARDING EQUIPMENT 

WHICH THE TENDERER PROPOSES TO USE FOR THIS WORK 
PROFORMA NO. - 4 

 
Sr. 
No 

Description Qty Make Cap. Owner Approx. date 
when it will be 
deployed at site 

Period of 
attention at 

site 

        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        

 
                                                                           Certified that the above information is correct. 

 
 

 
(SIGNATURE OF TENDERER) 

 
            Name:________________________ 

                                                                                                        Date ________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
ANNEXURE-H 

 
SECURITY DEPOSIT-CUM-PERFORMANCE BANK GUARANTEE FORMAT 

(To be prepared on Stamp paper issued in the name of Bank) 
 
This BANK GUARANTEE No. ______________ made this day of______________ 
between__________________ a bank 
incorporated and having its registered office at ______________________________ (hereinafter 
called BANK) which expression shall unless repugnant to the context or contrary to the meaning 
thereof include its successors and assigns on the one part and NATIONAL FERTILIZERS LIMITED, 
a Company registered in India under Companies Act, 1956 and having its registered office at Core - 
III, Scope Complex, 7, Institutional Area, Lodhi Road, New Delhi - 110 003, India to the context or 
contrary to the meaning thereof include its successors and assigns on the other part. WHEREAS in 
pursuance to the agreement dated ____________________(hereinafter called CONTRACT) entered 
into between National Fertilizers Limited (hereinafter called OWNER and a Company incorporated 
in___________ (hereinafter called CONTRACTOR) which expression shall unless repugnant to the 
context or contrary to the meaning thereof include its successors and assigns, for supply 
of_________________________as envisaged in the Contract, Contractor has to submit a Security 
Deposit-cum-Performance Bank Guarantee for Rs._________. CONTRACTOR accordingly agrees to 
furnish the Security cum performance Bank Guarantee as hereinafter contained towards fulfillment of 
all of its obligations under the contract. 
 
NOW THIS DEED WITNESSES AS FOLLOWS: 
1. In pursuance of the Contract, the Bank hereby guarantees as a direct responsibility to OWNER that 
the BANK is holding the amount of Rs.__________at Owner's disposal and hereby promises and 
shall be bound to pay to OWNER, forthwith at Owner's written notice stating that the contractor has 
failed to fulfill its obligations under the contract for reasons for which contractor is liable and without 
any protest or demur and without recourse to contractor and without asking for any reasons as to 
whether the amount if lawfully asked for by Owner or not, the entire amount or the portion thereof as 
mentioned by Owner in the notice. The decision of the Owner as to whether the terms and conditions 
of this Security Deposit cum Performance Bank Guarantee have been observed or not shall be final 
and binding on the BANK. In any case, however the Bank's responsibility under this Security 
Deposit-cum-Performance Bank Guarantee is limited to Rs._____________. 
 
2. This Security Deposit-cum-Performance Bank Guarantee shall be valid for an initial period 
of___________Months from the date of this Bank Guarantee No.________ dated ______ given by 
the Bank to Owner become effective. Upon issuance of Commissioning / Erection / Completion 
certificate according to terms of contract on expiry of _________________ months after the issuance 
of the above mentioned certificate of commissioning / erection / completion certificate, the Security 
Depositcum-Performance Bank Guarantee shall become null and void. 
 
3. This Security Deposit-cum-Performance Bank Guarantee shall be in addition to and shall not affect 
or be affected by any other security now or hereafter held by Owner on account of money hereby 
intended to secure and Owner at its discretion and without any further consent from the Bank, and 
without affecting its rights against the Bank, may compound with, give time or other indulgence to or 
make any other arrangement with Contractor and nothing done or omitted to be done by Owner in 
pursuance of any authority or permission contained in this guarantee, shall effect discharge of the 
liability of the Bank. 
 
4. UNLESS PREVIOUSLY CANCELLED BY THE OWNER, this Security Deposit-cum- 
Performance Bank Guarantee will remain in force initially up to ____________months from the 
effective date of Bank Guarantee No. ________________ dated____________ given by the Bank to 
the Owner and subject to provisions of paragraph 2above will stand automatically cancelled on the 
expiry of the said period. Unless demand or claim under this Bank Guarantee is made on Bank in 
writing within three months from the date of expiry of this Bank Guarantee, all the rights of Owner 
against the Bank shall be forfeited and Bank shall be relieved and discharged from all the liabilities 
hereunder. 



 
 
 
5. Any notice by way of request, demand or otherwise hereunder may be sent by post to the Bank, 
addressed as aforesaid, and if sent by post, it shall be deemed to have been given at the time when it 
would be delivered in due course of post, and in proving such notice, when given by post, it shall be 
sufficient to prove that the envelope containing the notice was posted and a certificate, signed by an 
officer of the owners, to the effect that the envelope was so posted, shall be conclusive. 
 
6. The Security Deposit-cum-Performance Bank Guarantee is to be returned to the Bank after its 
expiry in terms of Paragraph 4 above. 
 
7. The Bank declares that it has the power to issue this guarantee and the undersigned have full power 
to do so. 
 
 
 
Dated _______________ this __________________ day of ___________ 
 

(Indicate the name of the Bank with stamp) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

CONTRACT AGREEMENT 

(To be signed upon award of contract) 

THIS CONTRACT made on this------- day of---------2024 at---------(Place) BETWEEN NATIONAL 
FERTILIZERS LIMITED (NFL), a Public Sector Undertaking (PSU) under the Administrative Control of 
Department of Fertilizers, Ministry of Chemicals & Fertilizers having its Registered Office at SCOPE 
Complex, Core-III, 7, Institutional Area, Lodhi Road, New Delhi-110003 and its Unit/ Office at 
__________________________(hereinafter referred to as the "Owner", which expression shall be deemed to 
include its successors and assigns) through its authorized representative of the one Part. 

AND 

M/s_________________________(carrying on business in sole-proprietor/ partnership/ company etc.,) having 
its office/ registered office at _______________ (hereinafter referred to as "Contractor", which expression 
shall be deemed to include his/its representatives/successors and permitted assigns) through its authorized 
representative of the other Part. 

WHEREAS the Owner is desirous of executing certain works as mentioned and described in the Work Order/ 
Letter of Intent No.____________ dated _________ for total Contract value of Rs. ___________(Rs. 
_______________Only) and whereas the Contractor has agreed to execute the work as specified in the Tender 
Documents and Work Order/ Letter of Intent referred to above and also in thecontract documents. 

NOW THEREFORE THIS CONTRACT WITNESSTH AS FOLLOWS: 

ARTICLE – I 

1.0 CONTRACT DOCUMENTS 

1.1 The following documents shall constitute the contract documents namely: - 

a) This Contract 

b) Tender Document/NIT 

c) Work Order No. _______dated ______ 

d) Letter of Intent / Notification of Award No. ______ dated ________ 

e) Contractor Quotation/bid dated _______________. 

f) Owner’s Tender Document/ NIT No._______________ dated ___________ 

g) Amendment/ Addendum/ Corrigendum dated ________________(If any) to Tender      Document/NIT. 

h) Owner’s Letter/email dated _____________ (If any). 

i) Contractor’s Letter/email dated __________ (If any). 

1.2 A copy each of the above documents (a) to (h) are annexed hereto and the said copies have been 
collectively marked Annexure-I. 

ARTICLE –2 

2.0 SCOPE OF WORK 

2.1 In consideration of the payment to be made to the Contractor as hereinafter provided, he shall with due 
care, promptness, accuracy and workmanship execute the work in accordance with approved plans, Notice 
Inviting Tender (NIT), Special Conditions of the Contract, General Terms & Conditions of the Contract, 
Technical Specifications and the Work Order/ Letter of Intent. 



 
 

ARTICLE-3 

3.0 TERM 

3.1 The Contract work shall be duly executed and completed in all aspect and handed over to National 
Fertilizers Ltd. within a period of _______months/year w.e.f. __________to______. The time mentioned 
herein shall be essence of the contract. 

ARTICLE-4 

4.0 TERMINATION OF CONTRACT 

4.1 Notwithstanding anything elsewhere herein provided and in addition to any other right or remedy of NFL 
under the Contract or otherwise including right of NFL for compensation for delay the Engineer-in-
charge/officer-in-charge may, without prejudice to his right against Consultant in respect of any delay, bad 
workmanship or otherwise or to any claims for damage in respect of any breaches of the Contract 

and without prejudice to any rights or remedies under any of the provisions of this Contract or otherwise and 
whether the date for completion has or has not elapsed by intimation in writing, absolutely, determine the 
Contract: 

Default or failure by Contract of any of his obligations under the Contract including but not limited to the 
following, the Contract is liable to be terminated if the Consultant becomes bankrupt or insolvent or goes into 
liquidation or is ordered to be wound up or has a receiver appointed on its assets or execution or distress is 
levied upon all or substantially all of its assets. 

-Abandons the work  

Or 

-Persistently disregards the instructions of the Owner in contravention of any provision of the Contract 

Or 

-Persistently fails to adhere to the agreed program of work 

Or 

-Sublets the work in whole or in part thereof without Owner consent in writing 

Or 

-Performance is not satisfactory or work is abnormally delayed 

Or 

-Defaults in the performance of any material undertaking under this Contract and fails to correct such default to 
the reasonable satisfaction of the Owner within fifteen days after written notice of such default is provided to 
the Contractor 

Or 

- Conceals or submit any false document or information furnished by the contractor regarding past experience 
and or contents of any document etc. are found false. 

4.2 Owner may terminate the Contract due to any reason including reasons due to force majeure, regulations or 
ordinance of any Government or any other reasons beyond the reasonable control of the Owner. 



 
Such termination will be by 15 (fifteen) days’ notice in writing and no claim/compensation shall be payable by 
the Owner as a result of such termination, excepting the fees and costs for the meaningful services rendered by 
the Contractor and acceptable to Owner up to the date of termination. 

4.3 CONSEQUENCES OF TERMINATION 

If the contract is terminated by NFL for the reasons detailed under clause no. 4.1 of above or for any other 
reason whatsoever: 

i) NFL reserves the right to get the work completed at the risk and cost of the Contractor and to recover from 
the Contractor any amount by which the cost of completing the work by any other agency exceeds the value of 
the contract, without prejudice to any other remedies/rights/claims etc. thatmay be available with NFL. 

ii) Security Deposit/Performance Bank Guarantee Bond submitted by the Contractor shall stand forfeited. 

iii) The Contractor shall have no right to claim any compensation for any loss sustained by him by reason of 
his having entered into any commitment or made any advance on account of or with a view to the execution of 
the works, or on account of expected profits. 

iv) All the dues payable to the Contractor for the work executed by him before and up to termination shall only 
be released after making adjustments for the expenses, charges, damages and expected losses etc. incurred by 
NFL as a consequence of the termination of the contract. 

v) Apart from above NFL reserves the right to delist/ blacklist the contractor from the approved list of pre-
qualified parties or debar from participating in tendering process of NFL in all units / offices as per NFL’s 
rules & regulations. 

ARTICLE-5 

5.1 FORCE MAJEURE CLAUSE (FMC) 

Neither party will be liable for any claim on account of any loss, damage or compensation, whatsoever, arising 
out of any failure to carry out the terms of this contract, where such failure is caused due to war, rebellion, 
mutiny, civil commotion, fire, riots, earthquake, drought, flood crop failure, or Act of God or due to any 
restraint or regulation of the State or Central Government or a local authority/authorities, provided a notice of 
such occurrence is given to the other party in writing within 10 days from the date of occurrence of the force 
majeure condition, furnishing therewith a documentary evidence supporting the invoking of the force majeure 
clause. On cessation of the force majeure, the party invoking force majeure will inform the other party of the 
period for which the force majeure condition continued and will also give documentary evidence there of this 
effect. 
 

ARTICLE-6 

6.1 INDEMNITY BY CONTRACTOR 

The Contractor shall indemnify and save harmless Owner from and against all actions, suit, proceedings, 
losses, costs, damages, charges, claims and demands of every nature and description brought or recovered 
against the Owner by reason of any act or omission of the Contractor, his agents or employees, in the execution 
of the works or in his guarding of the same. All sums payable by way of compensation under any of these 
conditions shall be considered as reasonable compensation to be applied to the actual loss or damage sustained, 
and whether or not directly or indirectly any damage shall have been sustained. 

 

ARTICLE-7 

7.1 ENTIRE CONTRACT 

The contract documents mentioned in Article-I hereof embody the entire contract between the parties hereto 
and the parties declare that in entering this contract, they do not rely upon any previous representation whether 



 
express or implied and whether written or oral or any inducement, understanding or agreement of any kind not 
included within the contract documents and all prior negotiations, representations contract and/or agreements 
and understanding are hereby cancelled. 

ARTICLE-8 

8.0 NOTICE 

8.1 Subject to any provisions in the contract documents to the contrary, any notice, order of communication 
sought to be served by the Contractor on the Owner with reference to the contract shall be deemed to have 
been sufficiently served upon the Owner (notwithstanding any enabling provisions under any law to the 
contrary) only, if delivered by Hand or by Registered Post/ Speed Post or email to the Officer/Engineer-In-
Charge as defined in the General Terms and Conditions of the contract. 

8.2 Without prejudice to another mode of service provided for in the contract documents or otherwise available 
to the Owner, any notice, order or other communication sought to be served by the Owner on the Contractor 
with reference to the contract shall be deemed to have been sufficiently served upon the Contractor if delivered 
by Hand or through Registered Post/Speed Post or email to the Contractor at his specified address 
at____________. 

ARTICLE-9 

9.0 WAIVER 

9.1 No failure or delay by the Owner in enforcing any right or remedy of the Owner in terms of contract or any 
obligation or liability of the Contractor in terms thereof shall be deemed to be a waiver of such right, remedy, 
obligation or liability, as the case may be, by the Owner or notwithstanding such failure or delay, the Owner 
shall be entitled at any time to enforce such right remedy, obligation or liabilities as the case may be. 

ARTICLE-10 

10.0 NON-ASSIGNABILITY 

10.1 The contract and benefits and obligations thereof shall be strictly personal to the Contractor and shall not 
on any account be assignable or transferable by the Contractor, except without written prior permission of 
Owner. 

ARTICLE-11 

11.1 DISPUTE RESOLUTION 

For Indian Parties 

“Any dispute or difference whatsoever arising between the parties out of or relating to the construction, 
meaning, scope, operation or effect of this contract or the validity or the breach thereof shall be resolved 
amicably though negotiations by the Parties. 

A “Notice of Dispute” shall be given by the party seeking resolution of a dispute to other party. If the dispute is 
not resolved within Thirty (30) days from the notice, the dispute shall be referred to arbitration as per the 
procedure mentioned herein below: 

A written notice shall be given by the contractor invoking arbitration to National Fertilizers Limited through 
Designated Authority(as mentioned in General Terms and Conditions). 

Where the claim including determination of interest, if any, being claimed upto the date of commencement of 
arbitration does not exceed Rs. Five crore, the reference shall be made to a sole arbitrator. The parties shall 
mutually agree on the name of sole arbitrator. In case of disagreement upon the name of the sole arbitrator, the 
appointment of Sole Arbitrator shall be done in accordance with the provisions of Arbitration & Conciliation 
Act, 1996. 



 
Where the claim including determination of interest, if any, being claimed, upto the date of commencement of 
arbitration exceeds Rs. Five crore, the reference shall be made to arbitral tribunal consisting of three 
arbitrators. Each party shall nominate one arbitrator each within 30 days from the date of receipt of notice of 
invocation of arbitration and two nominated arbitrators shall appoint the presiding arbitrator within 30 days 
thereafter. If a Party to the dispute refuses or neglects to nominate an arbitrator on its behalf within the period 
specified, or the two arbitrators fails to nominate Presiding arbitrator, appointment of Arbitrator(s) shall be 
done in accordance with the provisions of Arbitration & Conciliation Act, 1996. 

The Arbitration proceeding shall be governed by the Arbitration & Conciliation Act, 1996 and any further 
statutory modification or re-enactment thereof and the rules made thereunder. It is agreed by and between the 
parties that in case a reference is made to the Arbitrator for the purpose of resolving the disputes/differences 
arising out of the contract by and between the parties hereto, the Arbitrator shall not award interest on the 
awarded amount more than the rate SBI PLR/Base Rate applicable to NFL ondate of award of contract. 

The seat and venue of arbitration shall be Panipat. 

The cost of the proceedings shall be equally borne by the parties, unless otherwise directed by the arbitral 
tribunal. The decision of the arbitral tribunal shall be final and binding on all parties.” 

11.2 For Foreign Parties 

“Any dispute arising out of or in connection with this contract, including any question regarding its existence, 
validity or termination, shall be referred to and finally resolved by arbitration administered by the Singapore 
International Arbitration Centre (“SIAC”) in accordance with the Arbitration Rules of the Singapore 
International Arbitration Centre ("SIAC Rules") for the time being in force, which rules are deemed to be 
incorporated by reference in this clause. 

The seat and venue of the arbitration shall be at New Delhi, India. 

The language of the arbitration shall be English. 

This Contract/LOI/NIT shall be governed by and construed in accordance with the Laws of India.” 

11.3 For CPSEs and Government Department 

In the event of any dispute or difference relating to the interpretation and application of the provisions of 
commercial contract(s) between Central Public Sector Enterprises (CPSEs)/ Port Trusts inter se and also 
between CPSEs and Government Departments/Organizations (excluding disputes relating to Railways, Income 
Tax, Customs & Excise Departments), such dispute or difference shall be taken up by either party for 
resolution through AMRCD (Administrative Mechanism for Resolution of CPSE Disputes) as mentioned in 
DPE OM No. 5/0003/2019-FTS-10937 dated 14-12-2022 and decision of AMRCD on the said dispute will be 
binding on both the parties. 

ARTICLE-12 

12.0 JURISDICTION 

All actions at law or suits arising out of or in connection with this contract or the subject matter thereof will be 
instituted in Panipat court in Panipat district in the State of Haryana. 
 

 

 

 

 

 



 
IN WITNESS WHEREOF the parties hereto have duly executed this Contract in duplicate at the place, day and 
year first above written. 

 

SIGNED & DELIVERED       SIGNED & DELIVERED 

For and on behalf of       For and on behalf of 

National Fertilizers Ltd,       contractor 

(Owner)         (With Rubber Stamp) 

(With Rubber Stamp) 

Date:         Date: 

Place:         Place: 

In the Presence of:       In the Presence of: 

Witness         Witness 

1.                                                                                                 1. 

Signature _____________                     Signature _____________ 

Name of Signatory_____________      Name of Signatory_______ 

Address_______________      Address_______________ 

2.         2. 

Signature _____________    Signature _____________ 

Name of Signatory_____________                   Name of Signatory______ 

Address_______________      Address_______________ 

 
 








































